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QM-11 WAIVER UPDATE

In 2015, all category A and B providers were given the option of being waived from the quarterly QM-11 report
requirement. Legacy East Carolina Behavioral Health and CoastalCare Quality Management department's
mailed/emailed/faxed letters confirming the QM-11 waiver to all agencies approved in 2015. The QM-11
Waiver was submitted to the state by MCOs to prevent duplication of work by the providers. The waiver is
effective until January 2017 for Trillium Health Resources, if your agency has received documentation of your
waiver approval. If your agency is a category A or B provider and has not received notification of QM-11 waiver
approval, please contact Wylanda Jones at Wylanda.Jones@TrilliumNC.org or Julie McCall

at Julie.Mccall@TrilliumNC.org by February 10, 2015.

Please note, this waiver documentation will only support the QM-11 not being submitted to Trillium Health
Resources. In order to determine whether or not the QM-11 is required for other MCOs, your agency will need
to contact that MCO to request information.

The bed occupancy form that accompanies the QM-11 report is still required and will need to be submitted to
Mekia Shoulars on a quarterly basis.
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