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ATTENTION THERAPEUTIC FOSTER CARE PROVIDERS  
  
Per DHHS, Trillium Health Resources will now include Therapeutic Foster Care services in Routine 
Monitoring/Post Payment Reviews.    
 
Therapeutic Foster Care claims after October 1, 2015 are subject to review. Please reference the attached 
DHHS TFC PPR Tool Guidelines.  Also attached is a PowerPoint overview that was shared with MCO's as a 
guide that you may benefit from reviewing. The Tool and Guidelines are posted on the DMH website in the 
DHHS  Routine Monitoring Tool for Providers @ http://www.ncdhhs.gov/document/provider-monitoring-tools.  
 
Tool Guidelines Training 
Tool Excel Sheet 
 
If you have any questions please contact your assigned Network Operations Liaison.     
 

 
 
PROVIDER DIRECT SYSTEM UPDATES - 2/11/2016    
The Trillium Health Resources IT staff would like to make you aware:  
 
On February 11, 2016, Cardinal Innovations will be doing updates to the Provider Direct system from 5-8:00 
PM. There is a possibility of System Downtime during these updates, so we ask that you please plan 
accordingly.  
 
Thank you for your patience while we continuously work to improve and develop Provider Direct. 
 

 
 
 
 
 

 

http://r20.rs6.net/tn.jsp?f=001x4S3eKet888ajAm9EJbCWbgrBzre6Erg5bf6E7SWAmX8GC-95Te-yzA8Hp3ZK3NFPBKQter_sXuGex38Tn08-LUEuVAXSbYXAa310AHcJjCvx7awYxwEVIS8w-vf4uVM-o2JbntChCHoKr7j7XMd6LYf2S8pzgY_e_CsDGYwJCPeVm3N5cA08Px30JU7EPmJd6FAu4AMT_DF7e3v3VJ952vue6VJwnBD&c=KY8Kan8qTLMmBEcMMgixCfWd816Cmo9v48xNBWfbIPW93fAUzdNDWw==&ch=varDhR0WIXZYoBwuWFBXRKQ-p5w2lCPYT4UecPhDh9HejeVUyCrtvg==
http://r20.rs6.net/tn.jsp?f=001x4S3eKet888ajAm9EJbCWbgrBzre6Erg5bf6E7SWAmX8GC-95Te-yzA8Hp3ZK3NFvwm8-blnl-SErirBn5Umo-VQ2uyN4t0fZX8ahwL19HLdbs8sCnhpDxoRqt-VkiEzCxUolaU1Q4BgFMEYviNDte28cHuo6yK3duKn3ZtPp-qOmU3CdL307zR_5TWG2b5iWhsPMRvLsNHQkSPgif78ZiIjCk8ysJlef2LlSTDS_mLrHF8FJ9HL6-sIKa6om-cZeXtlHLIo2ol5fGLpv25Nvs-GpXrQXPyJrb_SsA1PtwI=&c=KY8Kan8qTLMmBEcMMgixCfWd816Cmo9v48xNBWfbIPW93fAUzdNDWw==&ch=varDhR0WIXZYoBwuWFBXRKQ-p5w2lCPYT4UecPhDh9HejeVUyCrtvg==
http://r20.rs6.net/tn.jsp?f=001x4S3eKet888ajAm9EJbCWbgrBzre6Erg5bf6E7SWAmX8GC-95Te-yzA8Hp3ZK3NFfZKokorzEcYC4kRsFfZNgcBzu-TXtaUuiVilk2qffxaRD5ODsXfL_wARSBGIh0gpjrXAFM8vHAr1_ibnJ13EOHKjzprV1gHpe2W1v9V5Rucgdi42v1Z6GuqXrhtnYuirbgaINozFV3Y8A7nNEkij21SJzIRaFxe_Y8EfYT5ifZ01umO-fsHkymnZslflJEZ3Xoj9hFJmSt_wItHNsgmBaw==&c=KY8Kan8qTLMmBEcMMgixCfWd816Cmo9v48xNBWfbIPW93fAUzdNDWw==&ch=varDhR0WIXZYoBwuWFBXRKQ-p5w2lCPYT4UecPhDh9HejeVUyCrtvg==
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OPPORTUNITY - PUBLIC COMMENT 

DHHS has issued a public comment period for the TBI Waiver Application and b Waiver Update. This 
opportunity will expire at 12:01 a.m. on February 26, 2016.  

Learn more or post a comment HERE 

STAY CONNECTED 

If you have questions regarding the content of 
this  email please contact: 

 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org

Administrative and Business Matters: (866) 998-2597 
 24/7 Crisis Care & Service Enrollment: (877) 685-2415 

Trillium Facebook 

Trillium Direct Connect for Recovery 

Trillium Direct Connect for Enrichment 

Twitter 
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