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NEW - PROVIDER DIRECT - UNAVAILABLE MARCH 3

The Trillium Health Resources IT staff would like to make you aware: On March 3, 2016, Cardinal Innovations
will be doing updates to the Provider Direct system from 5-8 PM. There is a possibility of System Downtime
during these updates, so we ask that you please plan accordingly.

Thank you for your patience while we continuously work to improve and develop Provider Direct

NEW - RATE INCREASE FOR INNOVATIONS WAIVER SERVICES

Trillium Health Resources increased the rate of all staff-based services through the Innovations Waiver on
December 1, 2015. The 7% increase impacted crisis interventions, in-home intensive supports, respite
services for family members and more.

Read Press Release Here

REMAINDER - TRILLIUM WEBSITE USER SATISFACTION ONLINE
SURVEY SURVEY.

Have you visited the Trillium Health Resources website? How was your
experience? Do you have ideas, suggestions or feedback that you'd like to
share?

To ensure our website is functioning to meet the needs of enrollees, families, providers, stakeholders, and
staff, we have created a quick survey and encourage your feedback; both positive and negative.

Please take a moment to complete the survey and help us better the virtual experience of future Trillium
website users.

& Visit our Website

& Take the Survey



http://r20.rs6.net/tn.jsp?f=0010CRKKonLddhSVczYcUOTbnw9zaoxa2G28yeiXKDVLJum2snJQbQ3Jon4ykD0Sq2BXySu-SL6Nd0JtY86f1qosM7aF_k5dgyX10KX3UOzpLG4HV-HI0gHV3ivTpnr5xggCoF6OwVdT8X3FWoEDGj0uqS_RstVNi7Hay6gKHG0dD3lgBUEHcmsMx4H9qpZtX3QZ1oCKgD-5pV3fkYb9tn1yInU0zBoZypdiPTOV8E_nt4QbbPKku53gg==&c=Kup76X69bY4oyrELd-80vxElU8V7DvOf1k9TC91YuyxtLMAfmKrAng==&ch=ybXOw9MhMzT1IG0zOPpVmL52NDhoPN19VGR6p__UYJLtKt-b9Fvo2Q==
http://r20.rs6.net/tn.jsp?f=001HyoKkDDIW5C6iiWwXvNM4t7O0-kw6mivp2UiGBxIU06gCtBODYLMXTEASZferT7wgM1NyRX_oRLZN9jfIWhylZyVf8rW79bhP8_1R9blzFp8eqKFutO-iEmafTzNEamSAamAFYpTG2x-keHS8GWa4416bOmxZ74bhli0lxkgGq1tXBYssBC3ANPJlH5b42Q7&c=0g_tpFVfDuTmJp6AHXFgj_p8NwN9mD8o0a057W0I_TgZYdsLaRTQYQ==&ch=ARpBH6d5HDB7M4iAcQGgJH-4UXDcVEUGDi07dSoUY_qE1_Ezlw9faw==
http://r20.rs6.net/tn.jsp?f=001HyoKkDDIW5C6iiWwXvNM4t7O0-kw6mivp2UiGBxIU06gCtBODYLMXdmiPvtGKTB2XAQJYfDZyZpQFljl5beVuI3ctNkVXZifE22L2ZngB0Kv0juubjyYTGkB-oCkxXLtzPmxS4W3njQXcVjFxQ8SQ46obP8RT4DP1tqHh9yZxlY9tGTLGZ3dJ2RmMvKvvwUWg3m_SPDKfx_MJ6hXWnRRJg==&c=0g_tpFVfDuTmJp6AHXFgj_p8NwN9mD8o0a057W0I_TgZYdsLaRTQYQ==&ch=ARpBH6d5HDB7M4iAcQGgJH-4UXDcVEUGDi07dSoUY_qE1_Ezlw9faw==
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REMINDER - PROVIDER MEETING NOW AVAILABLE IN GREENVILLE

Beginning with the February 18, 2016 Provider Meeting, Trillium has

added another in-person location at our 112 Health Dr. Greenville,

NC 27834. This location has limited seating and can only

accommodate 20 people. Trillium is requesting that if you would like

to attend the meeting at this location, please RSVP to Donna Brown q)
at Donna.Brown@TrilliumNC.org. In the subject line of the email,
please type, "RSVP for Monthly Trillium Provider Meeting at Health

Dr." In your email, please include your agency name, how many

people will be attending and the date of the provider meeting.

For each provider meeting that you would like to attend at the Health
Dr. location, you will need to send an email to RSVP due to the
limited seating.

You will receive a confirmation email if there is seating available or you will receive information about being
placed on a wait list that will operate on a first come, first serve basis. This meeting will be set up like the
meeting we host in Jacksonville with a video screen and the ability to interact with the presenters at the live
meeting in Wilmington.

The need to RSVP will only be for the Health Dr. location. The meeting will continue to operate with the live
meeting in Wilmington, 3809 Shipyard Blvd. Wilmington, NC 28403, with the remote locations in Jacksonville,
165 Center St. Jacksonville, NC 28546 and 112 Health Dr. Greenville, NC 27834. The WebEx will still be
available for those of you who prefer that option. If you have any specific questions or concerns regarding this
meeting, please contact your Network Operations Liaison.

STAY CONNECTED

If you have questions regarding the content of

this email please contact: Trillium Facebook

Rebbecca Basden
Network Communication Specialist
Rebbecca.Basden@TrilliumNC.org

Administrative and Business Matters: (866) 998-2597 . . .
24/7 Crisis Care & Service Enroliment: (877) 685-2415  1fillium Direct Connect for Enrichment

Trillium Direct Connect for Recovery

Twitter



mailto:Donna.Brown@TrilliumNC.org
mailto:Rebbecca.Basden@TrilliumNC.org
https://www.facebook.com/pages/Trillium-Health-Resources/110271149011901?fref=ts
https://www.facebook.com/Trillium-Direct-Connect-for-Recovery-429335540528326/
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
https://twitter.com/TrilliumNc
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZG502o8UORSMIeyZLVuP0SZifYAoPK4N9OohduYNJoo61tPHicaDn4THNbRGbTObPcI7gdwGThTvfWwxuH0gtzxESuR2m3J1FI6VzN1jC11NwRSBAJPZAv8jscYiBIUSH2HZjWY1-E2jnIX5DmbKXG4b4Qcfx8IAikqk-sfFVCTvMnwtBABV4uh9ck_h8Gebv&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpN9dsg1NR_xidVe5zOONSaNTYXBtE8NO5oNGdjAQlOpGMJx4ew0MINSTvuxRn9ALhO8gohR-in3NpiG0Nf5tSSqJVvCUw_Jfu0w-5NNcoaaGZCTCci2gCWsdWnxLpJuftilmumEXajHqdQKdEvfg08jeq64vg7sAS2P7GyHWXMzHXwV1GJT-q1XrJxV0cb2AzygDGmFcyllSGIa9IjXYv2_m_AaK6XVFg==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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