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UPDATE - TRAINING CANCELLED: SUPPORTED LIVING WHAT'S THE 
DIFFERENCE?   
This training that was being offered in Williamston has been cancelled.   
 

 
NEW - PROVIDER DIRECT DOWNTIME 
The Trillium Health Resources IT staff would like to make you aware:  
 
On April 7, 2016, Cardinal Innovations will be doing updates to the Provider Direct system from 5:00 – 8:00 PM. 
There is a possibility of System Downtime during these updates, so we ask that you please plan accordingly.  
 
Thank you for your patience while we continuously work to improve and develop Provider Direct. 
 

 
NEW - IRIS UNAVAILABLE  
 
IRIS will unavailable on Wednesday, April 6 from 3:00 p.m. to 6:00 p.m. for maintenance.  
We apologize for any inconvenience.  Thank you for your assistance. 
 

 
 
NEW - TIME SENSITIVE TRAINING OPPORTUNITY    
 
This training is required for Tenancy Support Teams and all ACT teams must have at least one person trained 
on this.  
 

 Web-based on April 8th (10:30 - 12pm)  
 Presented by: NC ACT TA Center 
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Attached are the handouts for those planning to attend. Once you register, login information will be sent to your 
email. 
 

 Registration Link 
 Tenancy Supports Training Handout 
 Psychiatric Rehabilitation in Residential 

Settings 
 

 Reference Sheet 
 Handbook 
 TST Vignettes  

 
 

 

 
 

STAY CONNECTED 

 
 
 
 
 

 
 

 

Trillium Facebook                                             

Trillium Direct Connect for Recovery              

Trillium Direct Connect for Enrichment          

Twitter                                                            

If you have questions regarding the content of 
this  email please contact: 
 

 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  

 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  
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