The Network Newsbreak 035 April 18, 2016

NEW - CRITICAL TIME INTERVENTION TRAINING

The first certified training for Critical Time Intervention on April 27 & 28, 8:30 - 4:00 in Greensboro (additional
details on the registration page, and will be emailed to you with your registration confirmation). Space for this
training is limited.
The following groups should have priority registration for this event:
e CTI Trainers group members
All current CTl team members and program managers
Agency representatives for newly funded CTI teams
MCO representatives with a direct involvement in CTl implementation
DHHS staff with a direct involvement in CTI implementation
Here is the link for the registration: http://bhrp.sowo.unc.edu/cti/dashboard

There will be additional CTI trainings offered every other month, so if you have people who would like to attend
the training but are not in a priority group for this event, they should be able to get in to a future training.

NEW - PROVIDER MEETING SCHEDULED FOR APRIL 21

The April Provider Meeting is scheduled for April 21 at 10:00 a.m.
WebEXx Information

View Attachments:

& Agenda
& 2016 Transforming Lives Awards

Trillium has added another in-person location at our 112 Health Dr. Greenville, NC 27834. This location has
limited seating and can only accommodate 20 people. Trillium is requesting that if you would like to attend the
meeting at this location, please RSVP to Donna Brown at Donna.Brown@TrilliumNC.org.

The need to RSVP will only be for the Health Drive location. The meeting will continue to operate with the live
meeting in Wilmington, 3809 Shipyard Blvd. Wilmington, NC 28403, with the remote locations in Jacksonville,
165 Center St. Jacksonville, NC 28546 and 112 Health Dr. Greenville, NC 27834. The WebEx will still be
available for those of you who prefer that option. If you have any specific questions or concerns regarding this
meeting, please contact your Network Operations Liaison.
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NEW - IT'S THAT TIME OF YEAR AGAIN: THE 2016 TRANSFORMING LIVES
AWARDS

It's that time of year again!

Do you know a provider that has excelled in meeting the service needs of individuals residing in our
communities? Has your agency implemented practices that have helped others better their lives?

This is your opportunity to share! Attached is the Transforming Lives Awards Nomination packet. We
encourage you to nominate yourself, another agency, or a fellow provider for a 2016 Transforming Lives
Award.

We encourage you to visit the Transforming Lives webpage for more information about the 2015 winners and
details of this year’s
event.

Please share this information and let's make the 2016 Awards another successful banquet!

& 2016 Transforming Lives Awards Nomination Packet

REMINDER - TRILLIUM WEBSITE USER SATISFACTION SURVEY

ONLINE

Have you visited the Trillium Health Resources website? How was your

experience? Do you have ideas, suggestions or feedback that you'd like to S U RVEY
share? o q

To ensure our website is functioning to meet the needs of enrollees, families,
providers, stakeholders, and staff, we have created a quick survey and
encourage your feedback; both positive and negative.

Please take a moment to complete the survey and help us better the virtual experience of future Trillium
website users

& Visit our Website
&  Take the Survey

STAY CONNECTED

If you have questions regarding the content of
this email please contact: Trillium Facebook

Rebbecca Basden

Network Communication Specialist Trillium Direct Connect for Recove
Rebbecca.Basden@TrilliumNC.org o

Trillium Direct Connect for Enrichment

Administrative and Business Matters - 866.998.2597
24/7 Crisis Care & Service Enrollment - 877.685.2415
Twitter
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