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NEW - IMPORTANT INFORMATION REGARDING THE 2016 PERCEPTION OF 
CARE SURVEYS   
Every year Trillium Health Resources and other MCOs across the state assist the North Carolina Department 
of Health and Human Services (DHHS) with a mandatory annual survey of enrollees who receive Mental 
Health and/or Substance Use services. This survey is designed to assess consumer perceptions of the 
services they have received in the past year.  
  
The survey results are sent to the Substance Abuse and Mental Health Services Administration (SAMHSA) for 
required reporting, who then publish the results by LME-MCO in an annual report. The survey results are not 
used by DHHS or LME-MCOs to monitor the performance of providers. Survey results are used to inform 
policy decision designed to improve the system. 
  
Your assistance and participation is crucial to the success of this project. 
  
If you provide MH and/or SU services to individuals of any age, you may be contacted starting Monday, April 
25th to participate in the administration of this survey. Specific instructions will be provided by Trillium staff at 
that time. Trillium staff will schedule a time with you to coordinate mailing and/or dropping off blank surveys to 
your office during the weeks of 4/25/16 and 5/2/16.  
  

 Requirements for Enrollee Participation in Survey: 
 Must have mental health and/or substance use diagnosis 
 Must be a Trillium enrollee, with a Trillium client ID number 
 Can be State-funded OR Medicaid enrollee 

 
Once you receive the surveys, they will need to be completed in a timely manner, as there is a very short 
administration period. Trillium staff will coordinate with you on how and when to get the completed surveys 
back to us for submission. 
Please follow all timelines and survey administration instructions provided by Trillium. If you are asked to 
participate in the administration of this survey and you have any questions, please feel free to contact Kari 
Jester at 1-866-998-2597 or Kari.Jester@trilliumnc.org. 
 
Thank you in advance for your participation. 
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REMINDER - CRITICAL TIME INTERVENTION TRAINING  
The first certified training for Critical Time Intervention on April 27 & 28, 8:30 - 4:00 in Greensboro (additional 
details on the registration page, and will be emailed to you with your registration confirmation). Space for this 
training is limited. 
 The following groups should have priority registration for this event:  

 CTI Trainers group members 
 All current CTI team members and program managers 
 Agency representatives for newly funded CTI teams 
 MCO representatives with a direct involvement in CTI implementation 
 DHHS staff with a direct involvement in CTI implementation 

Here is the link for the registration: http://bhrp.sowo.unc.edu/cti/dashboard 
 
There will be additional CTI trainings offered every other month, so if you have people who would like to attend 
the training but are not in a priority group for this event, they should be able to get in to a future training.   
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REMINDER - IT'S THAT TIME OF YEAR AGAIN: THE 2016 TRANSFORMING LIVES 
AWARDS 

 

It's that time of year again!  
 

Do you know a provider that has excelled in meeting the service needs of individuals residing in our 
communities? Has your agency implemented practices that have helped others better their lives?  
 
This is your opportunity to share! Attached is the Transforming Lives Awards Nomination packet. We 
encourage you to nominate yourself, another agency, or a fellow provider for a 2016 Transforming Lives 
Award.  
 

We encourage you to visit the Transforming Lives webpage for more information about the 2015 winners and 
details of this year’s event.  
 
Please share this information and let’s make the 2016 Awards another successful banquet!  
   

  2016 Transforming Lives Awards Nomination Packet 
  
 
 
 
 
 
 
 
 
 

 
 

http://r20.rs6.net/tn.jsp?f=001Hj59UcHyV6Dtzwn_huCRhH3K_AEoc3VPhtxyVhyVt9CNB1FHkQQZSfJa2psrBiAv5DhbEwU6s2FUn1gObFbR-LfzSQENB_H5Udo2eBa9fnNI0oOc_8nh9H8zfTAGi5IdhnoXIveFhPWMu6lQqKPksoweNDvbIuCMQG-xWB4VY5-ySQj50opcfwgeE4r6xHRt&c=FarWly2U0xiL_y79G6b1vSPab6tqcyqCL8HjyPCc7Ddor2jiAXlJeQ==&ch=jdaBPeQSrcAId-EJhkeps4buWdGglwuQvE0Pfz4dmQ3tZ79v_Bex9g==
http://r20.rs6.net/tn.jsp?f=001Hj59UcHyV6Dtzwn_huCRhH3K_AEoc3VPhtxyVhyVt9CNB1FHkQQZSfJa2psrBiAvxutgRNkAZVy7YdU089nz3KNbMJcxO3ItAJYHvKEcwJYHc4nGsmwzDAFYoDCvidBXJCoK3CFk4uoe9xKvQ4P0AdWSXQE7bvojFqZe_tSKyU3rTRdMAbCSrfm0KpP4yMqV463tAUL_AQQU752J8TKvFN1HjkJmt0UxUnatqG5oV2k=&c=FarWly2U0xiL_y79G6b1vSPab6tqcyqCL8HjyPCc7Ddor2jiAXlJeQ==&ch=jdaBPeQSrcAId-EJhkeps4buWdGglwuQvE0Pfz4dmQ3tZ79v_Bex9g==
http://r20.rs6.net/tn.jsp?f=001Hj59UcHyV6Dtzwn_huCRhH3K_AEoc3VPhtxyVhyVt9CNB1FHkQQZSfJa2psrBiAvk5bEB8_tOWEvPBGESXE_3CiAyp9H1W155i_gl65mSOXGmmBmpb9okvWfjtm4r5q3SsWEpas0kYxRK2oC4YRBuFiOwllorc1TjecFmqdJDbkouUy30L24j5Hh_Sf1YotXg4vGi1cKAG0YiA8xTuzo8fBryApiYCFP4sZz82fMFNeSTDwrq5kf51zGFxHhpMCcJ1a2gZgoG0U4XSqLydpB_BqZDCREL_nHkxtnxXTYioQPk3-BSVP6iA==&c=FarWly2U0xiL_y79G6b1vSPab6tqcyqCL8HjyPCc7Ddor2jiAXlJeQ==&ch=jdaBPeQSrcAId-EJhkeps4buWdGglwuQvE0Pfz4dmQ3tZ79v_Bex9g==
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REMINDER - TRILLIUM WEBSITE USER SATISFACTION SURVEY 
 
 
Have you visited the Trillium Health Resources website? How was your 
experience? Do you have ideas, suggestions or feedback that you'd like to 
share?  

 

To ensure our website is functioning to meet the needs of enrollees, families, 
providers, stakeholders, and staff, we have created a quick survey and 
encourage your feedback; both positive and negative.  
 

Please take a moment to complete the survey and help us better the virtual experience of future Trillium 
website users 
 

 Visit our Website 
 Take the Survey 

 
 

 

STAY CONNECTED 
 

Trillium Facebook                                             

Trillium Direct Connect for Recovery              

Trillium Direct Connect for Enrichment          

Twitter                                                            

If you have questions regarding the content of 
this  email please contact: 
 

 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  

 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  

 

http://r20.rs6.net/tn.jsp?f=001Hj59UcHyV6Dtzwn_huCRhH3K_AEoc3VPhtxyVhyVt9CNB1FHkQQZSbCAW8H6VNcpwQMo7DOhVKcq3Q4uBinv5KLUC_pPa6wLaqkYoECml7anrqE9DDMZPfAMMutR03U1PidGOeDHAr8w7OwS35IFJxOj_nfp8EBUejR1ZkB-sWDHT1hZSEN_zWKwNvK5UoMi&c=FarWly2U0xiL_y79G6b1vSPab6tqcyqCL8HjyPCc7Ddor2jiAXlJeQ==&ch=jdaBPeQSrcAId-EJhkeps4buWdGglwuQvE0Pfz4dmQ3tZ79v_Bex9g==
http://r20.rs6.net/tn.jsp?f=001Hj59UcHyV6Dtzwn_huCRhH3K_AEoc3VPhtxyVhyVt9CNB1FHkQQZSQisWwfodaPrXtsXIktJHTxNTwWhlQ7M4nnYm7nfiehLwWSNLoMUnxMtrzU_zkca5T7srr_hn4LyAK5zhcr_Giz3l9hr5iuqT_lYgbTBH56k0ORA1uwoCDIDTnRt2-sCh9Dam_UL0lQ_NmMfl8k0Gsd8IwejyZsoYA==&c=FarWly2U0xiL_y79G6b1vSPab6tqcyqCL8HjyPCc7Ddor2jiAXlJeQ==&ch=jdaBPeQSrcAId-EJhkeps4buWdGglwuQvE0Pfz4dmQ3tZ79v_Bex9g==
https://www.facebook.com/pages/Trillium-Health-Resources/110271149011901?fref=ts
https://www.facebook.com/Trillium-Direct-Connect-for-Recovery-429335540528326/
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
https://twitter.com/TrilliumNc
mailto:Rebbecca.Basden@TrilliumNC.org
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZG502o8UORSMIeyZLVuP0SZifYAoPK4N9OohduYNJoo61tPHicaDn4THNbRGbTObPcI7gdwGThTvfWwxuH0gtzxESuR2m3J1FI6VzN1jC11NwRSBAJPZAv8jscYiBIUSH2HZjWY1-E2jnIX5DmbKXG4b4Qcfx8IAikqk-sfFVCTvMnwtBABV4uh9ck_h8Gebv&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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