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NEW – REVISED EDITION OF THE RM&DM MANUAL  
  
The link to the newly revised edition of the RM&DM is posted on the web at: 
https://www.ncdhhs.gov/divisions/mhddsas/reports/records-management-and-documentation-manual-rmdm .   
 
The implementation date for the new RM&DM is July 1, 2016. This manual represents the culmination of many 
months of analysis, review and collaboration with DMA and subject matter experts within the division.  In 
addition, we received almost 200 pieces of feedback from LME-MCOs and providers during the comment 
period last year.  We appreciate the feedback and input you provided. 
In addition to the final drafts of the manual and the appendix, a detailed comparison and description of the 
changes made in this 3rd edition will be posted.  We have put forth our best effort to make the RM&DM 
continue to be a valuable resource for records management and for documenting the provision of services for 
billing, auditing and continuity of care.  
 
If you have feedback, please submit it to Feedback.RMDM3@dhhs.nc.gov by June 17.   
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If you have questions regarding the content of 
this  email please contact: 
 

 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  

 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  
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