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NEW – Update on Claims Status Reports Available in Provider Direct 
  
The process that generates the Claims Status Reports has been changed and is 
now running in the evening. Therefore, the current status report will now be 
updated and dated with the previous day's date instead of the current date. 
Reports will still be generated and drop to the File Repository daily. 
If you have any questions, please contact a Claims Specialist. 
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If you have questions regarding the content of 
this  email please contact: 
 

 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  

 
 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  
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