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NEW - PROVIDER DIRECT SYSTEM 

 The Trillium Health Resources IT staff would like to make you aware:  
 
On August 4, 2016, Cardinal Innovations will be doing updates to the Provider Direct system from 5-8 
PM. There is a possibility of System Downtime during these updates, so we ask that you please plan 
accordingly.   
 
Thank you for your patience while we continuously work to improve and develop CIE.  
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If you have questions regarding the content of 
this  email please contact: 
 
 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  
 
 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  
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