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NEW - PROVIDER DIRECT  
 
The Trillium Health Resources IT staff would like to make you aware:  
 
On September 1, 2016, Cardinal Innovations will be doing updates to the Provider Direct system from 5-8 PM. There is a 
possibility of System Downtime during these updates, so we ask that you please plan accordingly.  
 
Thank you for your patience while we continuously work to improve and develop Provider Direct. 

 
 

 

REMINDER - B3 SERVICES OPEN ENROLLMENT  

THIS OPEN ENROLLMENT OPPORTUNITY 
APPLIES TO MH/SU SERVICES ONLY. 

 
 
Trillium Health Resources is hosting an open enrollment for (b)(3) services in order to allow more individuals to access the 
quality care they need. The B3 services eligible for open enrollment are; Respite Individual and Group, Individual Support, 
Supported Employment Initial and Individual, and Community Guide.  All providers inside the Trillium Health Resources 
catchment area may apply.  
 
Trillium Health Resources is further increasing access for B3 services by allowing providers 45 minutes out of the 
catchment area to participate in the open enrollment. Eligible Counties include; Columbus, Bladen, Sampson, Duplin, 
Lenoir, Greene, Wilson, Edgecombe, Nash, Wayne, Robeson, Warren and Halifax. Along with out-of-catchment 
providers, any provider in network/in catchment and out of network/in catchment may apply. 
 
Learn More  

 

 

If you have questions regarding the content of this  email please 
contact: 
 
 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
 
Administrative and Business Matters – 866.998.2597 
24/7 Crisis Care & Service Enrollment - 877.685.2415  
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Trillium Direct Connect for Enrichment          

Twitter                                                        

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D0011WMRPTL0FiaVssyAjOdrQPt2rsZlBkNz3gFJ5OLte04WsM1M9jph6dblasY5orGoJpmi8ZXr3U9jP0ztnwLJ5ocEoG02HC3X4meYOTgbfkrITjPfWh-5FHX4Yjw-5FtIKsNzoxULqQtz5X0EL-2DNBVopHWX-5FWbSwo6ZSSXxjXLYyA2bzjK0nyjMj2M-5F7VIgo7QrtCOSlK41dbk2UMvQ-2Dr1-2DUeVa4RI5Yy4mRQP9qK4Hu92ZPbUj8brXTqZMxQJO0iO6rDCLlZzld0n7C3aOnDnxkVtA-3D-3D-26c-3DobmcjiE2C2QFNIq1BpbRbVmpLvoBANM31T5m-2D4wqW-2DvfwFPkE81nhw-3D-3D-26ch-3DipKyed2xZpHrUKKEhdIE14XgC-5Fk9apc27tmXNiUmkQMVnxCWlKttgQ-3D-3D&d=BQMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=gDER07W1oqNjfr3rQzJQ69lGAGM_XekvxNaHcWC3Ngg&m=LB0uxhpvxBdmpvOkUk9fH7016FTGxrnFV-XeJnOOZ1E&s=13lEueFTG51NqL2KIATjRvZJvhpFw9UE4Z2dXNTP17c&e=
mailto:Rebbecca.Basden@TrilliumNC.org
https://www.facebook.com/Trillium-Direct-Connect-for-Recovery-429335540528326/
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
https://twitter.com/TrilliumNc
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpN9dsg1NR_xidVe5zOONSaNTYXBtE8NO5oNGdjAQlOpGMJx4ew0MINSTvuxRn9ALhO8gohR-in3NpiG0Nf5tSSqJVvCUw_Jfu0w-5NNcoaaGZCTCci2gCWsdWnxLpJuftilmumEXajHqdQKdEvfg08jeq64vg7sAS2P7GyHWXMzHXwV1GJT-q1XrJxV0cb2AzygDGmFcyllSGIa9IjXYv2_m_AaK6XVFg==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==

	NEW - PROVIDER DIRECT 
	THIS OPEN ENROLLMENT OPPORTUNITY
	APPLIES TO MH/SU SERVICES ONLY.


