
 

 

The Network Newsbreak 065                                                          January 3, 2017 
 

THE TRILLIUM HEALTH RESOURCES IT STAFF WOULD LIKE TO MAKE YOU 
AWARE 

 
 
 

 
On 01/05/2017 updates to the Provider Direct 3.0 system will occur from 5-8 PM. There is a possibility of System 
Downtime during these updates, so we ask that you please plan accordingly.  
 
This service outage supports IT efforts to provide reliable and consistent service delivery through patching, modifying, and 
testing updates during off-peak hours. 
  
Thank you for your patience while we continuously work to improve and develop Provider Direct. 
  
Trillium IT Department 
PDSupport@TrilliumNC.org 

 
 

FTPBUS FORM  
This form is also available on our website. 

 

 

Need to Send a Secure Email?  
Zixmail is available to our Provider Network through the Provider Portal.                             
ACCESS ZIXMAIL 

 
 

STAY UP TO DATE WITH SOCIAL MEDIA AND OUR EVENTS CALENDAR 

Trillium Health Resources Facebook      Trillium YouTube Channel 

Trillium Direct Connect for Recovery              Twitter     

Trillium Direct Connect for Enrichment 

Trillium Events Calendar 
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