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ATTENTION PROVIDERS

Please Review:
Communication Bulletin #J232 - Clinical Coverage Policy 8C: Nurse Practitioner Credentialing
 

ATTENTION INNOVATION WAIVER PROVIDER AGENCIES

Community Navigator:
In reference to the information provided in Clinical Coverage Policy 8P for Community
Navigator under exclusions for this service:
 
" If a provider does not provide Agency with Choice Services, the only other service that they
may provide to the same beneficiary, in addition to Community Navigator Services, is
Community Transition.
An agency may provide both Community Navigator Services and Agency with Choice Services
to the same individual, in addition to Community Transition, Financial Support Services,
Individual Goods and Services, and Primary Crisis Response Services.
The Community Navigator Self-Directed activities as listed above, can only be used to provide
support to the individual under Individual and Family Directed Supports: Employer of Record
and Agency with Choice Models, as approved in this Waiver."
 
In order to meet these expectations, individuals CANNOT receive Community Navigator from
the same provider of the individuals other provider directed waiver services (except Community
Transition), UNLESS the individual is engaged in either the Agency with Choice (AWC) or
Employer of Record (EOR) models of self-direction.
 
Individuals engaged in the training phase for AWC and/or EOR, CANNOT receive
Community Navigator from the same provider as other waiver services. The individual must be
engaged in one of the self-direction models to receive supports from the same provider.
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