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REMINDER - PROVIDER DIRECT DOWNTIME 
 
Provider Direct will be undergoing updates tonight from 5:00 pm to 8:00 pm. There is a possibility of System Downtime 
during these updates. 
  
Additionally: 
Provider Direct will be receiving upgrades and undergoing maintenance beginning 5:00 pm on Friday, April 7, 2017. The 
software has the potential to remain offline all weekend or until Sunday, April 9 at 11:59 pm. 
  
These service outages support IT efforts to provide reliable and consistent service delivery through patching, modifying, 
and testing updates during off-peak hours. We ask that you please plan around these service outage/maintenance 
periods. 
  
Thank you for your patience while we continuously work to improve and develop Provider Direct. 

 
 
 
 

Important Reminders for Providers  
 
ALL QIPs DUE ON OR BEFORE JULY 31 
Quality Improvement Projects (QIPs) are due on or before 7/31/17. Any fully contracted provider agency with a state 
contract is required to submit three QIPs for fiscal year 2016-2017. A recommended template and scoring tool can be 
found on the Trillium website (For Providers - Provider documents).  
 
Please submit QIPs to QMinfo@TrilliumNC.org   
 
QUALITY IMPROVEMENT PROJECT PEER REVIEW OPPORTUNITY 
Trillium's Global Quality Improvement Committee offers the option for providers to request a review of their Quality 
Improvement Projects (QIPs) through a blinded peer review. As part of the review process, the committee will provide 
feedback regarding how the provider may more fully meet the expectations outlined by Trillium and improve their scores 
with the next submission. Prior to the committee receiving the QIP for review, Trillium will remove all identifying provider 
information to ensure the committee does not know who the provider is and to enable the committee to review the QIP 
impartially.  
 
Any providers wishing to participate in the blind peer review, please contact Krissy Vestal at 
Krissy.Vestal@TrilliumNC.org. All QIPs will need to be submitted by 3/31 to be included in the blind peer review. 
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Need to Send a Secure Email?  

Zixmail is available to our Provider Network through the Provider Portal.                             
ACCESS ZIXMAIL 

 
 
 
 

STAY UP TO DATE WITH SOCIAL MEDIA AND OUR EVENTS CALENDAR 

Trillium Health Resources Facebook      Trillium YouTube Channel 

Trillium Direct Connect for Recovery              Twitter     

Trillium Direct Connect for Enrichment 

Trillium Events Calendar 

 
 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D0011pPqeD40DgTCI1WstOoPy0daRXhiF26YJZFGLtOTuNr4V6sR6WKwzMIo83xnGqM4snnThpTgwdRWBkagPNRsmyNY-2Dx8ZJK6SCCjwI6BW98qD0EI8lsGh1D2M7dDiAVPribchqohtkoREDHFp1EARJosBkX5xSxesVRF-2DSqpwSEjyd48qSvCnlmv2nE2hzAR9TZirhF7hlNt-2DxpuntOQm9w-3D-3D-26c-3DPwBDhy4O-2Dov7AGAuzApLfrbm55SLZPlISHF30XLwLmAAtBHXsbTkeg-3D-3D-26ch-3D9QqtRDLtLCLtJAI6hgi98cB6fyT8XMQURBMh51S388SpiPCBFjJYUQ-3D-3D&d=DQMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=gDER07W1oqNjfr3rQzJQ69lGAGM_XekvxNaHcWC3Ngg&m=X_S-r_ByMCsCxpiWdFrMFsxuFnhUeDL38RN2SQB7_MA&s=od1Ul2aScRLF2dsJedyPtcrOhgrxe_2kIPBCjFXz8-I&e=
https://www.facebook.com/TrilliumHealthResources/
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
https://www.facebook.com/Trillium-Direct-Connect-for-Recovery-429335540528326/
https://twitter.com/TrilliumNc
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
http://events.trilliumhealthresources.org/
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpN9dsg1NR_xidVe5zOONSaNTYXBtE8NO5oNGdjAQlOpGMJx4ew0MINSTvuxRn9ALhO8gohR-in3NpiG0Nf5tSSqJVvCUw_Jfu0w-5NNcoaaGZCTCci2gCWsdWnxLpJuftilmumEXajHqdQKdEvfg08jeq64vg7sAS2P7GyHWXMzHXwV1GJT-q1XrJxV0cb2AzygDGmFcyllSGIa9IjXYv2_m_AaK6XVFg==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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