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Upcoming System Enhancement for Claims Adjudication

Update

Trillium is in the process of enhancing the site level adjudication process in our
software system. Implementation of this enhancement has been delayed and is now
projected to be implemented on July 6, 2017. To ensure claims are processing correctly
and do not deny in error, please make sure claims are billed to the appropriate
contracted site where the service was rendered.

When submitting claims via Provider Direct (PD) please make sure the correct NPI #
and address are chosen from the dropdown menu when selecting the Provider Billing
NPI. For CMS1500 claims, FL33 will show the address and NPI# chosen. Please make
sure the taxonomy affiliated with this NPI/Address is selected in FL33B. For UBo4
claims, FL1 will show the address selected and FL56 will reflect the NPI# chosen.
Please make sure the taxonomy associated with the billing provider is selected in
FL81.

If the correct NPI1# and address are not shown in the dropdown, please contact your
Network Liaison for assistance in getting the correct information updated in Provider
Direct.

For providers submitting claims via 837 electronic files, please ensure correct NPI,
address, 7ip + 4 and taxonomies are submitted.

Trillium encourages provider agencies to review their contracted site information in
Provider Direct under the Provider Management option. Additionally, please make
sure that all NPI#s, address information and taxonomies have the correct linkage at
NCTracks. To review the linkages in NCTracks associated with your provider agency,
please go to the NCTracks website at www.NCTracks.nc.gov.



http://r20.rs6.net/tn.jsp?f=0014yZfupChVHyIQRaE4WLbuOy-lhFcP2c1DgVbPQmaoMdlxtM-Yg9gHx7UT0kxXjw_-TQx7Y87IsJl-uEVaO6BWdQtiCGvrmFItuEAvSsD1eHeCYeGeyDwK5eu_Y0JWTy7UtRBnOmuQ000l6TT2rNgm9Nscfh3ez4IJA-RapSGTUo9ACA0AQckIw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014yZfupChVHyIQRaE4WLbuOy-lhFcP2c1DgVbPQmaoMdlxtM-Yg9gHx7UT0kxXjw_-TQx7Y87IsJl-uEVaO6BWdQtiCGvrmFItuEAvSsD1eHeCYeGeyDwK5eu_Y0JWTy7UtRBnOmuQ000l6TT2rNgm9Nscfh3ez4IJA-RapSGTUo9ACA0AQckIw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014yZfupChVHyIQRaE4WLbuOy-lhFcP2c1DgVbPQmaoMdlxtM-Yg9gH5zpDNBghcGvoqSvAJUlSlsp_ppQUt1jjbqqxlD0emc-MDUXvruN4ErVZ1YgGsNd1MnTsm463qIoxOqztHvnzevM_906Jnn4RYrnHQGcgO8tOGpjsahpFJE=&c=&ch=

If you have any questions, please contact your Claims Specialist or Network Liaison.

« Have you witnessed potential fraud and abuse?
+ Are you aware of or suspect fraud and abuse at a provider agency?
« Did you notice a suspicious authorization request or claim?
= Was your personal health information released without your permission?

If so, an easy way to report is through
ETHICSPOINT!

EthicsPoint is a secure and confidential system available for reporting suspected
violations of fraud and abuse and confidentiality breaches.

To make a report:

'@\ From any computer, go to:
‘ www.TrilliumHealthResources.ethicspoint.com

@ Call toll free: 1-855-659-7660

Available 24 hours a day, Tn"lum
7 days a week, 365 days a year! HEALTH RESOURCES

ALL QIPs DUE ON OR BEFORE JULY 31

Quality Improvement Projects (QIPs) are due on or before 7/31/17.
Any fully contracted provider agency with a state contract is required
to submit three QIPs for fiscal year 2016-2017. A recommended
template and scoring tool can be found on the Trillium website (For
Providers - Provider documents).

Please submit QIPs to QMinfo @Trilliumnc.org

QUALITY IMPROVEMENT PROJECT PEER REVIEW
OPPORTUNITY

Trillium's Global Quality Improvement Committee offers the option
for providers to request a review of their Quality Improvement
Projects (QIPs) through a blinded peer review. As part of the review
process, the committee will provide feedback regarding how the
provider may more fully meet the expectations outlined by Trillium



mailto:QMINFO@trilliumnc.org

and improve their scores with the next submission. Prior to the
committee receiving the QIP for review, Trillium will remove all
identifying provider information to ensure the committee does not
know who the provider is and to enable the committee to review the
QIP impartially.

Any providers wishing to participate in the blind peer review, please
contact Krissy Vestal at Krissy.Vestal@TrilliumNC.org. All QIPs will
need to be submitted by March 31to be included in the blind peer

review.

Need to Send a Secure Email?

Zixmail is available to our Provider Network
through the Provider Portal.

ACCESS ZIXMAIL
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