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HEALTH RESOURCES

Attention All Providers - Incident Reporting Update

Effective July 3, 2017 all providers who are submitting level Il and lll incident reports for
Nash County will need to select "Nash 7-2017".

If there are any questions or concerns, please contact Wylanda Jones or Julie McCall in
the Quality Management department by emailing incidentreporting@TrilliumNC.org.

Reminders: Trillium has an expectation of zero late submissions for incident reporting.
All reports are expected to be submitted within the required timeframes. It is the
provider's responsibility to ensure that IRIS reports have been submitted and not just
saved. If additional information is requested by Trillium, responses should be provided
within 24 hours.

Attention All Providers - JCB #J255

Joint Communication Bulletin #J255 - Annual Quality Strategy and Quality Improvement
Projects/Performance Improvement Projects

Overview of #J255

e Of interest, | think, primarily to QM

e "The purpose of this bulletin is to collect the Annual Quality Strategy and Quality
Improvement Projects/Performance Improvement Projects for each LME/MCQO"

¢ Requests that we "send all QIP results and plans for the current year to
contactdmhquality@dhhs.nc.gov and Adolph.simmmons@dhhs.nc.gov by August
31, 2017"



http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XVdZsyKRKjg3MdbG6twccUpMH7W3HGwmex45Z73122NDDZCnulU2cos2T6mEvbzAQc2UyOb84gaTI0iuU7Euc1OgEtQ3WFzaUSo-GHbrVXEExrdMjzLL3zKBgVvxFVZz5w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XVdZsyKRKjg3MdbG6twccUpMH7W3HGwmex45Z73122NDDZCnulU2cos2T6mEvbzAQc2UyOb84gaTI0iuU7Euc1OgEtQ3WFzaUSo-GHbrVXEExrdMjzLL3zKBgVvxFVZz5w==&c=&ch=
mailto:incidentreporting@trilliumnc.org

VIEW and PRINT #J255

Attention All Providers - JCB #J256

Joint Communication Bulletin #256 - Back-up Staffing

Overview of #J256

e Ofinterest mostly, perhaps, to QM, Network, IDD CC

e "The purpose of this bulletin is to provide information to the LME-MCOs and
providers regarding the backup staffing reporting process."
Talks about our need to have a spreadsheet for providers or Employers of
Record to report to us, bi-weekly, when they are unable to provide back-up staff
when needed to provide a service
There are exceptions for "service breaks," e g. holidays, family vacations,
sickness, etc.
We are then required to report these to DMA quarterly

VIEW and PRINT #J256

Attention All Providers - JCB #J257
Joint Communication Bulletin #257 - State Funded Inpatient Behavioral Health Services

Overview of #J257

¢ Touches on both rates and clinical issues, so | think this one has potential impact
on most Trillium teams

e Tells us that, "The implementation date for the revised State-Funded Inpatient
Behavioral Health Services definition is July 1, 2017."

¢ Replaces the current DMH "Inpatient Hospital" service definition

¢ The stated purpose is to bring it more in line with DMA Clinical Coverage Policy
(CCP)
There is a lot more detail within

VIEW and PRINT #J257



http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XVF_kg4krPbYApyKZN9cBBHg6pdHAs3ms6k4SDGpLEbw7Ep-uiuN5b7YcaSpFd_GEPuu43EP_pF12guLBy2GDGMG0m2g9mvPHe8dgE4wW1eEiNYUmyvIwtgEFA5tASi6Uja778rCBNPQPXuhWGiGbn2xrsSg1eaJ-GpzHcrZ8TiL8xtPU8omimA2x2uB5IFgvT2SeBOsgpGJ-7mHrfnWttTlSRqZ5tg1GblvcmMgxTBE0CCUeq97Nl0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XVF_kg4krPbYR5Wqmuc3CQ3C86CoP1ZiexB52MttnwxhFJz8IB0MrP86MaoX0JRnoF_AfJTWSZCT_LS1h0EMo_4GOhUCI7cK25f3YfF8HwHHzj0XDLhHlhnd5pyQ-eQVnlZZK9xXT3KkHpOz0-gEQ4dgATCfM_il6V00ybIt4rhlRu17U2oKjg5p5GR5_sPYrhx_fQlrme2-zDccwZM2TsBWrxokx-a4svlZcGGTS7FbqS65A-vUB5w=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XVF_kg4krPbYdk8-FTXQqwCfjW9ttTeng4OOZFauphvAQchZScfWcOLOAMaBozG3mFar_rhkSVsppA2B_yig9mctAG3rDqtCtRSQoD23reIwfHZW2zwp7y9yXmuTI4Xra_AtymdJgM1_SUaSPK8DkhQfv0hRwKB1yeLho8x3ZNWm8v-Oebie5gaEUeLcHNjBowzAVntVmMzkra2VbaN3fMr2wcjVExkarYoPDfUB1dzIsrp604IaIPzl0GqN_dsn3A==&c=&ch=

» Have you witnessed potential fraud and abuse?
+ Are you aware of or suspect fraud and abuse at a provider agency?
« Did you notice a suspicious authorization request or claim?
= \Was your personal health information released without your permission?

If so, an easy way to report is through

ETHICSPOINT!

EthicsPoint is a secure and confidential system available for reporting suspected
violations of fraud and abuse and confidentiality breaches.

To make a report:

( y J From any computer, go to:
‘ - www.TrilliumHealthResources.ethicspoint.com

@ Call toll free: 1-855-659-7660

O

Available 24 hours a day, TI'IT"IUITI
7 days a week, 365 days a year HEALTH RESOURCES

ALL QIPs DUE ON OR BEFORE JULY 31

Quality Improvement Projects (QIPs) are due on or before 7/31/17.
Any fully contracted provider agency with a state contract is required
to submit three QIPs for fiscal year 2016-2017. A recommended

template and scoring tool can be found on the Trillium website (For
Providers - Provider documents).

Please submit QIPs to QMinfo @Trilliumnc.org

Need to Send a Secure Email?

Zixmail is available to our Provider Network
through the Provider Portal.

ACCESS ZIXMAIL

STAY UP TO DATE WITH SOCIAL MEDIA AND OUR EVENTS CALENDAR

Trillium Health R esources Facebook lb Like us on Facebook



mailto:QMINFO@trilliumnc.org
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XTcPJnnfI6GjDfFoTFZhz7vZ4QOabm_ygRLlbPW6VAh5AbeSSWlp6q-Lcd73xrNsvusSdYxDf8OkusAjcRF7qZoau1e-PmYmKi5k_Uf6-GY8fmW5ggV0icTDstR8RbeCg7acl2SmLLu09P4TAJuDfPgSb8nfpF4tCw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XZWyHbk0C0oh2YwV2Fr_8UjGedm8bgXBC48vuT1Q63Got1T7b6qZGvZjCngA3DRAYr7O5_o24X18sQWviE3IhFLurJGW3rD9U-6_ZcsVqxDcRhZwl7vwQm98c2fMDsyZKYrlA7TAxz0fTsIAxRQK7A2iDX8YhjUQspWcdlt-AAhnYCi6BfI5bkIJehMsVGIQXA==&c=&ch=

Trillium Direct Connect for Enrichment
Trillium Direct Connect for R ecovery
Trillium NC

Trillium YouTube

Trillium Health R esources - Events Calendar

ﬁ Like us on Facebook

ﬁ Like us on Facebook

Follow us on kEwiktker

Yiew our videos on hu

Website Events Calendar

ACCREDITED  ACCREDITED
ACCREDITED y
et Managuant Eaprn 03012018


http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XbbLdrwnTgfd_qVhORENipUgsytwT4_TKzdiUYArh6p2TOX3ICCo8IrLXmQMwiZN7RTreWBTysQS2FyoKuC4VBV7yxl2hctwuGBNmz4y1X-_sAIrwunFmj2hoanyCVPCNa9zpm_dxu5XqjYwylB0Ie7RynQHvbrhnKYzzqIBchCz8U7laWy-LhopPjO8SQYkxLaIuwXenZcN&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XbbLdrwnTgfdLXy-K7ig9x02uKO7PFvPjjBR6paVvvAtGiqtu-jApWz8WNNwdy2n3XIa5wOCqk7pgIxzKOHaNXYhI-KtTUM1M_YNNlK3ulmIuOIpVpA7lgPt67Zz0S-POakNFJsL-PTZs4qExMDjskKKMkuMmu5RHgPjovh81aYrMCK_BJmLqVedVNEFX5ouucy7UDTqK7dX&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XZooYesLw9Ci2Px5U6RAIRV00RQVX4Zj20qrH_sP11wuTzpI1e67ky7MEBpZV3cwJdHL6NMRhhRDGJse6UC6anHw-GPfHLRo2iCgjWjHrMJKw_bUw5acsiIV4kpytKSrmQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XcbVt4eCM-tGQPflXyXi3tPoaRNHbj6r-CpT9mEtnvz4ZPJMjuEtjj0foQLGZfiLqUIuwLosK1lXjhfR3ecLQFMN621UNGxog7TL4rvAd-l6zGAPoL-76F76OPTKfvM1QJanY7J_YUP-fBuS_uki0DehyxyidFL5ekWHLnlhuhDj&c=&ch=
http://r20.rs6.net/tn.jsp?f=001MSztfsEh84Rifln9P7dXQ6nV5ZjApIZpI5aeT7CWe8wHOiQ13BY0XcbVt4eCM-tGfwuXNl4nfPCiv8hwx0svmvUbZ15GXkcZTxAu8tg9nIwQQcAebuzA-l1w4A0ie6g70Y9y-SsmyS8aiAlhMHudaflLxN67DWaFkJDeVZ4GkG0re5MjzEeOmVSlNmSXFfyOo8qn8CTf0Dk=&c=&ch=

