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Attention Network Providers - Provider Direct Downtime

The Trillium Health Resources IT staff would like to make you aware: On
08/03/2017, the Provider Direct 3.0 system will be undergoing updates from 5-8
PM. There is a possibility of System Downtime during these updates, so we ask
that you please plan accordingly.

This service outage supports IT efforts to provide reliable and consistent service
delivery through patching, modifying, and testing updates during off-peak hours.

Thank you for your patience while we continuously work to improve and develop
Provider Direct.

Attention Network Providers - Disability Rights Target Survey

The Disability Rights annual Target Survey is now open. Please take 5-10 minutes
to help them focus their work on the greatest needs of people with disabilities living
in North Carolina. The Survey will remain open until 6:00 pm on August 4, 2017.

Please forward the Survey to your friends, family, co-workers, and anyone else
who is interested in protecting the rights of people with disabilities living in North
Carolina.

Review the proposed 2018 targets, populations impacted, and rational for each target.

Take Survey

Attention Network Providers - Weatherization Services for Individuals with a
Disability
Review more information on the NC Weatherization Assistance Program.
Review PPT



http://r20.rs6.net/tn.jsp?f=001eeyJ7dycQGRsJeaREcrXm41vewuNaOb-DNV3Zlt5akL3zkXpbWAgz6yLYNnD2sn_4MlUliniT1FDOtuXoG8QRFVKxY6j0inbGa5vYV2R-Wyms75oGlupZfQQSzHObbM65uoq3A-_GBXTiH8_Ba5qVJzF4v94KZ7vP_ibA6ukFU4R59otEH-xNQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001eeyJ7dycQGRsJeaREcrXm41vewuNaOb-DNV3Zlt5akL3zkXpbWAgz6yLYNnD2sn_4MlUliniT1FDOtuXoG8QRFVKxY6j0inbGa5vYV2R-Wyms75oGlupZfQQSzHObbM65uoq3A-_GBXTiH8_Ba5qVJzF4v94KZ7vP_ibA6ukFU4R59otEH-xNQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001eeyJ7dycQGRsJeaREcrXm41vewuNaOb-DNV3Zlt5akL3zkXpbWAgz_0i8bSzzjWwSG4op2gk-nLfT_vIDiV1HxVFmg5xXCiz3z_jfytlWAlIUIiP1lBmMmpFgMDxUbjfiCkcOkZ9BDo7VaUBRA3t2_f2TPtIaU6VHqnmeyV2GHVQt1iEIsfBgFgO1hQO1Uff&c=&ch=
http://r20.rs6.net/tn.jsp?f=001eeyJ7dycQGRsJeaREcrXm41vewuNaOb-DNV3Zlt5akL3zkXpbWAgz_0i8bSzzjWw7XCQzVJxvlLTWTbo2iect6IjvyO8f4Pd_3hAdjHSKP-J8vEdRYofn_R-nGpuyTCYayDxWYwP7TrJrC0ceDn35UOuFAPZ8WQnQloHUIFpLAMIitxi7vqYphF3qeqAPAu523etNqyxKTE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001eeyJ7dycQGRsJeaREcrXm41vewuNaOb-DNV3Zlt5akL3zkXpbWAgz_0i8bSzzjWwmL4QeDFADjfw16Rz4tBGgRu6s5Im8V_BvRML1302dS90adcnBxcPg5azSNprHRjilRX4EDGn0nbo2q5JxUgUu_o0O6GSlEV8nNrCuZsHXxWzOIZV4YtPh8Mdc1I5xbClUJ4xU-FyI5xlDdaYsqJqbKHmxr1pUUoL1yS1cDZTmCNlhfLFHci1AlAX2UVgClpq&c=&ch=

« Have you witnessed potential fraud and abuse?
« Are you aware of or suspect fraud and abuse at a provider agency?
« Did you notice a suspicious authorization request or claim?
= Was your personal health information released without your permission?

If so, an easy way to repert is through

ETHICSPOINT!

EthicsPoint is a secure and confidential system available for reporting suspected
violations of fraud and abuse and confidentiality breaches.

To make a report:

A\ From any computer, go to:
~ www.TrilliumHealthResources.ethicspoint.com

Trillium

HEALTH RESOURCES

Need to Send a Secure Email?
Zixmail is available to our Provider Network
through the Provider Portal.

ACCESS ZIXMAIL
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