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Trillium Health Resources participates in the State of North Carolina’s efforts to promote the delivery 
of services in a culturally competent manner to all members including those with limited English 
proficiency and diverse cultural and ethnic backgrounds.   [42 CFR 438.206 (c) (2)] 

To this end, Trillium strives to ensure that our members have access to services provided by a 
culturally competent network of providers and Trillium staff. Trillium recognizes, respects, and 
responds to the unique, culturally-defined needs of the population served in its geographic area. 

• This is accomplished by both Trillium staff and network providers understanding that cultural
competence goes beyond race or language identifiers. Cultural competence encompasses
understanding one’s own culture and the diversity within each culture. Trillium shall:

• Maintain a respectful service delivery network, free of offensive practices and conditions

• Recognize each individual’s unique value, contribution and potential

• Develop approaches/programs/services to meet identified needs of a culturally diverse
population  and

• Orient/train Trillium and network provider staff in the topics related to cultural
awareness/competency

Trillium engages in the following goals and initiatives to address cultural competency of the provider 
network to meet the needs of the population served: 

• Identify cultural and language needs of the community though annual needs/gaps assessment
to ensure that culturally diverse multi-lingual persons have access to MH/DD/SA services as
needed.

• Recruit providers to address service gaps/needs; to ensure the workforce reflects the diversity
of the community it serves.

• Provide cultural awareness/competency training for network providers at least once during the
year.

• Provide cultural awareness/competency training for all Trillium staff at orientation and as a part
of the annual appraisal evaluation for existing staff.

• Review information on an annual basis for foreign language and deaf and hard of hearing
interpreter services with whom Trillium contracts, as required.

• Expand and promote cultural competency activities to increase providers’ awareness in
serving the growing, culturally diverse population.

• Research availability of emerging and effective Best Practice Standards for culturally diverse
populations and communicate findings to providers via training or Communication Bulletins.

• Embed cultural competency in Systems of Care and Person Centered Planning processes.

• Encourage network providers to identify resources for cultural engagement and interaction
within their communities.



Page 2 of 4 

 

Trillium Health Resources Cultural Competency Play FY 2016-17 
Revised 2.14.2018 

• The Cultural Competency Plan, which is posted on the Trillium website at 
www.TrilliumHealthResources.org, and all data collected as a part of this plan and through the 
Service Needs, Gaps and Provider Capacity Strategic Plan will be reviewed annually and 
goals revised accordingly. 

• Incentives to be utilized in developing a culturally competent network may include: recruiting 
bi-lingual, culturally competent providers through a Request for Proposal process; assistance 
in setting up tele-psychiatry sites for access to services, assisting with establishing a list of 
resources that include interpreters; information for TTY, Relay Video Conference Captioning, 
NC Relay, sign language; and publication of written material in other languages. 

• Provider contracts require compliance with all Federal and State laws which prohibit 
discrimination on the grounds of race, color, age, creed, sex, religion, national origin, or 
physical or mental disability. 

Trillium is responsible for 233,2821 covered lives in Beaufort, Bertie, Brunswick, Camden, Carteret, 
Chowan, Craven, Currituck, Dare, Gates, Hertford, Hyde, Jones, Martin, New Hanover, Northampton, 
Onslow, Pamlico, Pasquotank, Pender, Perquimans, Pitt, Tyrrell, and Washington Counties (covering 
11,451 square miles).  

 

 

 

 

 

 

 

 

 

 

 

 

                                                   
1 DMA Annual Performance Measures. 
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The information below is derived from the DMA Annual Performance Measures FY  2016-2017 is a guide for  Trillium staff as they design, 
edit, and implement future internal and external training plans 
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For additional resources please see: 

• U.S Department of Health and Human Services (National Institutes of Health)-
http://www.nih.gov/clearcommunication/culturalcompetency.htm   

• National Center for Cultural Competence- http://nccc.georgetown.edu/ 

 

http://www.nih.gov/clearcommunication/culturalcompetency.htm
http://nccc.georgetown.edu/

