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9
Behavioral Health All Claims IT has identified an issue with

the 835/RA file generation and
is working to generate new
files.

02/08/24 1 02/08/24 Closed New 835/RA have been
generated and are available

02/08/24 No N/A

10
Behavioral Health All Claims IT has identified an issue with

the 835/RA file generation and
is working with our software
vendor to resolve the issue

03/14/24 1 Closed 835/RAs have been generated
and made available to providers

03/18/24 No N/A

11
Behavioral Health All Claims IT has identified an issue with

the 835/RA file generation and
is working to generate new
files.

04/04/24 1 04/04/24 Closed New 835/RA have been
generated and are available

04/04/24 No N/A

12
Behavioral Health Claims IT has identified an issue in

Provider Direct that is
impacting some providers
ability to view claims.

04/16/24 1 Closed IT has resolved the issue and
providers should now be able to
view claims as normal

04/16/24 No N/A

13
Behavioral Health All Claims IT has identified an issue with

the 835/RA file generation and
is working to generate new
files.

04/18/24 1 04/18/24 Closed 835/RAs have been generated
and made available to providers

04/18/24 No N/A
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