APPENDIX E: OUTCOMES AND REPORTING REQUIREMENTS

1. OUTCOMES.
Contractor providing MH/IDD/SA services paid for with Medicaid, State, and/or Federal Block Grant
funds shall complete DHHS required outcomes assessments on clients in accordance with DHHS
guidelines and any subsequent changes thereto, including, but not limited to:

A. submission of NC-TOPPS data for individuals receiving MH or SA services, as specified in
the NC-TOPPS Guidelines and any subsequent changes thereto;
collection of outcome data for special populations such as Member(s) transitioning from
residential facilities as a result of the 2012 U.S. Department of Justice Settlement Agreement
with the State of North Carolina in accordance with the guidelines and the age and disability

B.

appropriate outcome instruments defined by BH I/DD Tailored Plan and

participation in surveys of Contractor staff and members conducted by DHHS and BH /DD
Tailored Plan in accordance with DHHS guidelines and any subsequent changes thereto.

2. REPORTING REQUIREMENTS.
Please use the grid below to track your specific reporting requirements — see below as an example
for BH I/DD Tailored Plan contacts

Form/Report Special Due Date BH I/DD Tailored Plan Contact Email
Requirements Contact
Data Manager Reports@TrilliumNC.org
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