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TALIORED PLAN UNIFIED CLAIMS PLATFORM
ANOUNCEMENT

Effective October 1, 2026, Trillium will transition to a unified claims system for Tailored Plan
operations only. All providers of behavioral health, physical health, and long-term services
and supports (LTSS) will submit claims through a single portal.

This adjustment will not affect providers who hold an NC Medicaid Direct or State-funded
only contract with Trillium.

Currently, physical health and LTSS providers who deliver services to Trillium Tailored Plan
members submit claims to Carolina Complete Health for payment. Beginning October 1,
2026, all claims for these services must be submitted to Trillium. This transition will enhance
administrative efficiency, transparency, and accountability in claims processing and payment.
Please note that the services you provide will not change — only the process for submitting

claims will.

Trillium will soon share information on next steps and training opportunities to come. We will
update providers through these emails and a dedicated page on our website. Please be sure

to sign up on this link to remain updated on all launch activities.

DO NOT respond to this email. To ask questions about this matter, send a message using
the questions form linked form linked on our webpage. We will collect all questions to post
in an FAQ.

Lf lin) o


https://www.trilliumhealthresources.org/TailoredPlanClaimsPlatform
https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
https://www.trilliumhealthresources.org/TailoredPlanClaimsPlatform
https://www.facebook.com/TrilliumHealthResources/
https://www.linkedin.com/company/trillium-health-resources
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw

