
 

 

SPECIAL ANNOUNCEMENT 

 Request for Paperwork 
We appreciate all our physical health providers who have already submitted their financial 
information through the Smartsheet link. If you have not completed this step: 

 

Submitting now will help prevent payment delays as we transition to iTransact for claims 
submission (effective October 1, 2026).   

Physical health providers do not need to email EFT supporting documents 
separately. We’ll collect everything from your Smartsheet upload, so please make sure to 
upload to the Smartsheet.  

Thank you for your ongoing support and attention to these updates. If you have any 
questions, we’re here to help! Please send us an email at TP.Finance@TrilliumNC.org. 

 

DO NOT respond to this email. To ask questions about this matter, send an email to: 
TP.Finance@TrilliumNC.org. 

 

 

 

Upload Your Information Here 
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