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SPECIAL ANNOUNCEMENT

PROVIDER UPDATE: PREPARING FOR THE UNIFIED
CLAIMS SYSTEM LAUNCH ON OCTOBER 1

Important Training, Timelines, and Resources

Effective October 1, 2026, Trillium will transition to a unified claims system for
Tailored Plan operations only. All providers of behavioral health, physical health,
and long-term services and supports (LTSS) will submit claims through a single

portal.

This adjustment will not affect providers who hold an NC Medicaid Direct or State-
funded only contract with Trillium. Currently, physical health and LTSS providers
who deliver services to Trillium Tailored Plan members submit claims to Carolina
Complete Health for payment. Beginning October 1, 2026, all claims for these
services must be submitted to Trillium. This transition will enhance administrative
efficiency, transparency, and accountability in claims processing and payment. At

this time, the primary change for providers is the way claims will be submitted.

We would like to remind providers about the Trillium Physical Health Information

Session on June 23 or July 28 to learn more about the claim submission changes.

Register Here

Trillium will share information with providers in the months to come, including
training opportunities, updated forms, and new links. We will ensure providers
are supported during this change and beyond the launch. Please use this link to

submit any questions you have during this process.


https://app.smartsheet.com/b/form/019ce742470e77ba905bc26b03e46b55
https://app.constantcontact.com/pages/campaigns/email/edit/activity/6c250e55-f4d6-43fd-806f-beef25d91bf4
https://app.constantcontact.com/pages/campaigns/email/edit/activity/6c250e55-f4d6-43fd-806f-beef25d91bf4
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Unified Claims System launch Timeline or
Providers

8 Preparation
Alereness Edjc?tlon August — Support October
une u
* Timeline is released to  ® Provider info session ¢ Key provider process
providers in late July changes communicated
¢ Provider info session on Trillium Website in
in late June August

* Provider portal
onboarding and
training begins in
August

* Provider info sessions
in late August

* Provider info sessions
in Mid-September

DO NOT respond to this email. To ask questions about this matter, send a message

using the questions form linked form linked to our webpage. We will collect all

questions to post in an FAQ.
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https://www.trilliumhealthresources.org/TailoredPlanClaimsPlatform
https://www.facebook.com/TrilliumHealthResources/
https://www.linkedin.com/company/trillium-health-resources
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
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