
 

 

SPECIAL ANNOUNCEMENT 

 Updated “For Providers” Website Menu 
It’s hard to know what to order if you don’t know where to look on the menu. We have heard from 

some providers that the website menu in the For Providers section of the Trillium Health Resources 

website can sometimes be tricky to navigate, too. 

We have been listening and have made improvements to how the pages are organized in this 

section. We know your time is valuable, and want to make your visits to the Trillium website quick 

and informative. 

On your next visit to our website, check out the new menu below. Please note that some interior 

pages may no longer be visible from the top menu but are still linked from the pages below. 

As always, let us know if you have any suggestions or ideas for improving the provider 

experience on our website. You work hard for our members, and we want to work hard for you. 

Join Our Network 
Includes a single page for instructions on joining the network or completing necessary 

paperwork for out of network agreements, along with current open RFPs for specific service 

needs. 

 For Current Providers 
Authorizations have links to prior authorization look up tools for behavioral and physical health, 

along with instructions. 

The new Billing and Claims page has all the links and paperwork to ensure timely payments 

along with the check-write schedule and provider self-audits. 

Clinical Tools has a wealth of information including the benefit plan, details on EPSDT, clinical 

practice guidelines, and more. 
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Provider News, Events, and Trainings 
This section has links to the Provider Communications Bulletin, links to our calendar, the My 

Learning Campus portal, and more. 

Provider Support/Important Documents  
This section has the various portals and contact information, the Provider Tool Kit, and all 

provider forms in one location. 

 

DO NOT respond to this email. If you have questions or concerns regarding this 

communication, enter it within the form. 

https://app.smartsheet.com/b/form/019ed5d78bad77c78f16cd77e1e4e9e4
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https://www.facebook.com/TrilliumHealthResources/
https://www.linkedin.com/company/trillium-health-resources
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
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