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HEALTH RESOURCES

SPECIAL ANNOUNCEMENT
ITRANSACT LAUNCHED OCTOBER 1: UPDATES AND TIPS TO ASSIST

PROVIDERS

Payment Update

Due to an unexpected processing delay associated with our new claims payment system, payments
scheduled for October 8 have been delayed. Payments are expected to be deposited into provider
bank accounts today, October 9. We apologize for the inconvenience and appreciate your patience

as we complete this transition.

iTransact Launched October 1: Updates and Tips to Assist Providers

***We have noticed many providers who have not yet completed the required trainings and

paperwork for iTransact. Please visit the link to complete the following steps.

What should | do once | have completed onboarding?

Log into iTransact to set up additional users. On the Vendor's Preference Page, the System
Administrator must choose the same NPI that was used during the initial registration in the section
titled Select a Provider. Once the correct NPl is selected, user roles can be added without issue.
Users will then receive an automated email, prompting them to click the link. It will take them to the
iTransact login page, where the username auto-populates. They will need the temporary password

established by the system administrator, or they can use the forgot password feature.

In addition, there are helpful trainings to explain how to use iTransact. Share this information with
billing staff and others who will be using the iTransact portal. They can be completed on the Provider

My Learning Campus through the links below:

o iTransact System Administrator Training

. iTransact Provider Portal Client Update and COB Add/Update
J iTransact Submitting a CMS1500 Claim

J iTransact Submitting a UB04 Claim

° iTransact Submitting a TAR



https://www.trilliumhealthresources.org/onboarding
https://staff.mylearningcampus.org/course/view.php?id=1305
https://staff.mylearningcampus.org/course/view.php?id=1339
https://staff.mylearningcampus.org/course/view.php?id=1313
https://staff.mylearningcampus.org/course/view.php?id=1314
https://staff.mylearningcampus.org/course/view.php?id=1318
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For Providers who still need assistance through the new onboarding process, we are holding a

special live provider onboarding information session on October 13.

| Regiterties

We will also host an open office hours session, focusing on claims and authorization submission, on
October 20.

| Regiterties

Tips to Assist Providers

As a reminder, new guidance and documents are on pages below. Please update any bookmarks

or saved documents:

e (Transact
e Claims

e Authorizations

e Providers Toolkit

Unsure of your onboarding status, struggling with access to iTransact, or have issues with SFTP

setup? Contact us

e Notification: Claims submission quidance for Tailored Plan Medicaid, Medicaid Direct, and

State-Funded services

e Tips for submitting authorizations

DO NOT respond to this email. Questions about new unified claims system? Please reach out to

Network Services at NetworkServicesSupport@TrilliumNC.org, or the Provider Support Service Line at
1-855-250-1539.
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https://events.gcc.teams.microsoft.com/event/bdccc949-4b2c-4106-b0df-55247dc06bc5@d4489c92-3595-4a33-87de-651cad92516c?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/fc354a2f-cd82-4b10-89ce-828794bd0b02@d4489c92-3595-4a33-87de-651cad92516c?source=copyLinkLegacyShareEventDialog
https://events.gcc.teams.microsoft.com/event/fc354a2f-cd82-4b10-89ce-828794bd0b02@d4489c92-3595-4a33-87de-651cad92516c?source=copyLinkLegacyShareEventDialog
https://provider.trilliumitransact.com/
https://www.trilliumhealthresources.org/billing-and-claims
https://www.trilliumhealthresources.org/prior-authorization-services-instructions
https://www.trilliumhealthresources.org/provider-toolkit
https://www.trilliumhealthresources.org/sites/default/files/docs/Special-Announcement-Providers/Trillium-Claim-Submission-Guidance.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Special-Announcement-Providers/Trillium-Claim-Submission-Guidance.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Special-Announcement-Providers/Trillium-iTransact-Tips-for-Submitting-Authorizations.pdf
mailto:NetworkServicesSupport@TrilliumNC.org
https://www.facebook.com/TrilliumHealthResources/
https://www.linkedin.com/company/trillium-health-resources
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
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