South Central Region, Wayne County

Meet Brittany

Member Story

Brittany's passions flourish thanks to personalized
care and support.

Purpose is found when we pursue our passions. As a Trillium
member with Tailored Care Management (TCM), Brittany has
the support she needs to dive head-first into those passions.
Whether it is selling her artwork at a local farmers’ market,
volunteering at her neighborhood YMCA, or performing in
pageants benefiting Special Olympics, Brittany is thriving with
confidence and joy knowing she has services she can rely on.

Brittany is a well-known and welcome presence in her
community. She is quickly recognized for her warm smile,
creative spirit, and strong connection to the people and places
she loves. While she is largely independent in her daily life,
she benefits from personalized supports that help her stay
safe, build skills, and continue growing toward her goals.
Through TCM, she receives services designed around her
needs, preferences, and strengths. Each support enhances her
independence rather than limiting it.

Through Trillium, Brittany receives Community Living Support
and respite services, along with behavioral health services,
transportation assistance, and ongoing care management.
TCM has helped ensure Brittany and her family remain
informed about available resources and that services evolve
as Brittany’s goals change. A recent accomplishment was the
installation of a home security system. This addition allows
Brittany to be home alone and feel safe. She feels safe, her
family has peace of mind, and she is working towards greater
independence. With wraparound services that can evolve,
Brittany has the chance to thrive each and every day.

Since receiving Trillium services, Brittany’s life has changed in
profound ways. She has grown in confidence, independence,
and self-determination. She participates actively in planning
her services, sets meaningful goals, and continues to push
herself to achieve more each year. Her self-determination
then gives her time to swim, to dance, spend time with her
boyfriend, and engage in any creative outlet that calls to her
that day.
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Help us share the
stories of our members

We love to see members reaching
their fullest potential. If you have
someone who has a positive story
to share (and their permission to
do so!), please let us know!

You can send any pictures and
stories to Info@TrilliumNC.org.

Member and
Recipient Services
1-877-685-2415

Sign up for our
Community Newsletter
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