Experience of Care and Health Outcomes (ECHO) Surve

Purpose: Survey Medicaid members receiving a MH/IDD/SU service July 2020-June 2021 to assess and identify opportunities to improve Members’
experiences.

Response Rate 8% usable responses 7.2% usable responses
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Visit the Member and Recipient Portal to assist members with
updating information and accessing additional informational links.
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https://www.trilliumhealthresources.org/members-recipients-portal
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