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NCDHHS Tailored Care Management (TCM)

& Updates

#& TCM Provider Fact Sheets

& Temporary Flexibilities and Program Changes
& TCM Beneficiary Assignment Update

#& Resources

& Manuals

#& TCM Provider Manual (August 2022)

& TCM Provider Manual Community Inclusion
Addendum

& TCM Provider Manual (December 2020)
& NC Medicaid 1915 (i) Assessment

& AMH+ and CMA TCM Capacity Building Funds
Guidance

Tailored Care Management

& Frequently Asked Questions

& Additional Information: Medicaid
Transformation

NCDHHS Care Management for High-Risk Pregnancies (CMHRP)

& Programmatic Guidance

& Forms
Care Management for High-Risk Pregnancies

(CMHRP)

& Clinical Coverage Policy
#& Care Management Strategy
& CMHRP Contact Lists

Member & Recipient Services - 877.685.2415 #&;’"},
Business & Administrative Matters - 866.998.2597 TrilliumHealthResources.org
S



http://www.trilliumhealthresources.org/
https://medicaid.ncdhhs.gov/tailored-care-management
https://medicaid.ncdhhs.gov/care-management/care-management-high-risk-pregnancies-cmhrp
https://medicaid.ncdhhs.gov/care-management/care-management-high-risk-pregnancies-cmhrp
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NCDHHS Behavioral Health I/DD Tailored Plan

List of Behavioral Health I/DD Tailored Plans
Tailored Care Management

Resources: Tailored Plan Fact Sheet for
Beneficiaries; Tailored Plan Update Webinar
Slide Deck; Recording

NCDHHS Providers

NC Medicaid Managed Care Provider Update -
November 29, 2022

Fact Sheets [What Providers Need to Know
after Managed Care Launch]

Provider Playbook for NC Medicaid Managed
Care

Tailored Plan Launch - Day One Provider Quick
Reference Guide

Health Plan Contracting
Claims and Billing

Clinical Coverage Policies
Cost Reports and Assessments
COVID-19 Knowledge Center
Excluded Providers

Fee Schedules and Covered Codes Portal
Forms

Medicaid Bulletin

Programs and Services
Provider Enrollment

Office of Compliance and Program Integrity
(OCPI)

Provider Data Management/Credentialing
Verification Organization (PDM/CVO)

NC Medicaid Contact Center

Behavioral Health I/DD Tailored Plan

Medicaid Providers
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https://medicaid.ncdhhs.gov/Behavioral-Health-IDD%20Tailored-Plans
https://medicaid.ncdhhs.gov/providers
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NC AHEC Medicaid Care Trainings

#& Tailored Care Management Tailored Care Management

Advanced Medical Home

& Advanced Medical Home

Medicaid Managed Care Webinar Series: Fireside (Winter) / Back Porch (Spring)
Chat on Hot Topics

#& Tailored Plan 101: Ready, Set, Launch Webinar
Series Registration Webinar Registration
& NC Med|ca|<?| Managed Care Hot Topics Webinar Series Archive
Webinar Series Archive
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https://www.ncahec.net/practice-support/tailored-care-management/
https://www.ncahec.net/practice-support/advanced-medical-home/
https://zoom.us/webinar/register/WN_m_8q640tQvqv5cm-uKNohg
https://public.3.basecamp.com/p/r3Wso6JmWJzxSoVRxvefdT5E

