
            Tailored Care Management 
Providers List 

Member & Recipient Services – 877.685.2415  
Provider Support Services: 855.250.1539                                                                                     TrilliumHealthResources.org 

Provider Name Type of TCM 
Provider Counties Served Website and Contact 

Advantage Behavioral 
Healthcare 

CMA Bladen, Columbus 
https://advantagebeh.com/  
Barry Graham (910) 640-1038 ext 238 
bgraham@advantagebeh.com 

Alexander Youth Network CMA Davidson, Guilford, Randolph 

https://www.alexanderyouthnetwork.org/ 
Access Department: 1-855-362-8470; 
intake@anykids.org  
Taylor Justice Tjustice@aynkids.org 
Anthony Wilson Anwilson@aynkids.org 
(336) 542-0887 

B&D East dba  
One to One with Youth 
Inc.  

CMA 
HOP 

Beaufort, Duplin, Edgecombe, 
Greene, Jones, Lenoir, Nash, Pitt, 
Sampson, Wayne, Wilson 

https://www.onetoonewithyouthinc.com/  
Goldsboro Office: 
(919) 731-2119 
Wilson Office:  
(252) 991-3985 
Phyllis St John and Lisa Atkinson 

Bridges of Hope CMA 
Bertie, Edgecombe, Greene, Halifax, 
Lee, Nash, Northampton, Pitt, 
Wayne, Wilson 

https://bridgesofhope.us/  
Day: (252) 917-2643  
Evenings/Weekends: (252) 668-0347 

http://www.trilliumhealthresources.org/
https://advantagebeh.com/
mailto:bgraham@advantagebeh.com
https://www.alexanderyouthnetwork.org/
mailto:intake@anykids.org
mailto:Tjustice@aynkids.org
mailto:Anwilson@aynkids.org
https://www.onetoonewithyouthinc.com/
https://bridgesofhope.us/
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Carobell Inc. CMA Carteret, Jones, Onslow, Pender 
https://www.carobell.org/  
Dr. Annette Gibbs (910) 708-0076 
Dawn King (910) 708-0089 

Carolina Family Health 
Centers Inc. 

AMH+ Edgecombe, Nash, Wilson 

https://www.cfhcnc.org/locations/harvest-
family/  
Ericka Simmons- TCM Program Manager  
(252) 243-9800 ext. 215 

Carolina Outreach CMA Wilson 
https://www.carolinaoutreach.com/  
TCM Main Line- (888) 722-4568 
Ashley Barber- (984) 255-0837 

Carter Clinic  
CMA 
AMH+ 
HOP  

Bladen, Brunswick, Carteret, 
Columbus, Cumberland, Duplin, 
Edgecombe, Greene, Guilford, 
Hoke, Lee, Lenoir, Mecklenburg, 
Moore, Nash, New Hanover, 
Onslow, Pitt, Robeson, Sampson, 
Scotland, Wake, Warren, Wayne, 
Wilson  

https://www.thecarterclinic.com/  
Trixy Balwin-Bailey 
(984) 359-8023 
tbaldwin@thecarterclinic.com 

Coastal Horizons Center 
Inc. 

CMA 
AMH+ 
HOP 

Bladen, Brunswick, New Hanover, 
Pender 

https://coastalhorizons.org/  
(910) 515-0837 
(910) 800-9047 - Julie Quisenberry  

Coastal Southeastern 
United Care 

CMA 

Bladen, Brunswick, Carteret, 
Columbus, Craven, Jones, New 
Hanover, Onslow, Pender, 
Richmond, Robeson, Scotland 

https://www.broadstep.com/  
(910) 885-4879 – On Call Contact – Phone 
Rotates 

https://www.carobell.org/
https://www.cfhcnc.org/locations/harvest-family/
https://www.cfhcnc.org/locations/harvest-family/
https://www.carolinaoutreach.com/
https://www.thecarterclinic.com/
mailto:tbaldwin@thecarterclinic.com
https://coastalhorizons.org/
https://www.broadstep.com/
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Comprehensive 
Interventions, Inc. 

CMA 
HOP 

Beaufort, Bertie, Chowan, Halifax, 
Hertford, Martin, Pasquotank, 
Perquimans, Pitt, Tyrell, Washington 

https://www.comprehensiveinterventions.com/  
(252) 792-8035 - Desiree Rodgers 

Corine’s Care 
Management 

CMA 
HOP 

Edgecombe, Greene, Lenoir, Wayne, 
Wilson  

https://covenanttoserve.com/ 
Person Rotates: (252) 747-5705 
CorinesCare@Gmail.com 

Covenant Case 
Management Services 

CMA 
HOP 

Mecklenburg 
Kevin James Kevin.James@covenantcms.com 
Office: (844) 777-2267 ext. 7063 

Daymark Recovery 
Services 

CMA 

Alleghany, Anson, Ashe, Avery, 
Cabarrus, Chatham, Davidson, 
Davie, Forsyth, Guilford, Halifax, 
Harnett, Hoke, Iredell, Lee, Moore, 
Montgomery, Randolph, Richmond, 
Rockingham, Rowan, Stanly, Stokes, 
Surry, Union, Vance, Warren, 
Watauga, Wilkes, Yadkin 

https://care.daymarkrecovery.org/  
Email Contact: care@daymarkrecovery.org   
(855) 704-4848 

Dixon Social Interactive 
Services Inc. 

CMA 
HOP 

Beaufort, Bertie, Craven, 
Edgecombe, Greene, Hertford, 
Lenoir, Nash, Pitt, Wayne, Wilson 

Amy Dixon 
Denita Lassiter at External: (252) 353-0100  
EXT 3 

Dream Provider Care 
Services 

CMA 
HOP 

Beaufort, Hyde, Martin, Pitt, Tyrell 

www.dreamprovidercare.com 
(252) 946-0585 
Adreanne Turner 
adreanneturner@dreamprovidercare.net 
Wendee Bailey dreampcs@aol.com 

https://www.comprehensiveinterventions.com/
https://covenanttoserve.com/
mailto:CorinesCare@Gmail.com
mailto:Kevin.James@covenantcms.com
https://care.daymarkrecovery.org/
mailto:care@daymarkrecovery.org
http://www.dreamprovidercare.com/
mailto:adreanneturner@dreamprovidercare.net
mailto:dreampcs@aol.com
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Easter Seals  
Port Health 

CMA 
HOP 

Beaufort, Bertie, Bruswick, Camden, 
Carteret, Chowan, Craven, Currituck, 
Dare, Duplin, Edgecombe, Greene, 
Halifax, Harnett, Hertford, Hyde, 
Jones, Lenoir, Martin, Nash, New 
Hanover, Onslow, Pamlico, 
Pasquatank, Pender, Periquimans, 
Pitt, Sampson, Washington, Wayne, 
Wilson 

Marsha Weatherly 
marsha.weatherly@eastersealsucp.com 
(910) 604-1894 

Fernandez Community 
Center 

CMA Edgecombe, Nash, Wilson 
Zoe Brannon 
(919) 900-7438 
zbrannon@fernandezcommunitycenter.com 

Freedom House Recovery CMA Warren 

Enrollment@FreedomHouseRecovery.org 
Tonetta Jones, TCM Supervisor 
Tonetta.j@freedomhouserecovery.org 
(984) 214-9622 
Susan Hazel, TCM Program Director (Backup):  
susan.h@FreedomHouseRecovery.org 
(984) 309-8901 

Greater Vision 
CMA 
HOP 

Anson, Burke, Cumberland, 
Davidson, Durham, Guilford, 
Harnett, Hoke, Lee, Montgomery, 
Moore, Randolph, Richmond, 
Robeson, Scotland, Union, Wake, 
Wayne 

https://greatervisioncounseling.com/  
(910) 731-2541 
Luevelyn Tilliman- CEO 
lutillman@greatervisioncounseling.com 
(910) 209-7741 
Lashawnta McLean- TCM Program Manager 
(910) 875-5590 ext. 107 
lmclean@greatervisioncounseling.com 

mailto:marsha.weatherly@eastersealsucp.com
mailto:zbrannon@fernandezcommunitycenter.com
mailto:Enrollment@FreedomHouseRecovery.org
mailto:Tonetta.j@freedomhouserecovery.org
mailto:susan.h@FreedomHouseRecovery.org
https://greatervisioncounseling.com/
mailto:lutillman@greatervisioncounseling.com
mailto:lmclean@greatervisioncounseling.com
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HealthKeeperz CMA Columbus, Hoke, Robeson 
Erin Johnson  
erin.johnson@healthkeeperz.com  
(910) 522-0001 

Holt Assessment Services, 
LLC 

CMA 
HOP 

Gates, Halifax, Northampton, Wake, 
Warren 

https://www.holtassessmentservicesllc.com/  
Toni Holt (252) 541-3833 
Shelia Holt 
Kadesia Ellis 

Insight Human Services CMA 
Davidson, Forsyth, Guilford, 
Rockingham, Stokes 

https://insightnc.org/about/   
Christina Martin cmartin@insightnc.org   
Office: (336) 725-8389 
Rochelle Smith - rysmith@insightnc.org 
(743) 900-5460 (cell)  
(336) 725-8389 (office), Ext. 1255 

Integrated Family Services 
PLLC. 

CMA 
HOP 

Bertie, Camden, Chowan, Craven, 
Gates, Hertford, Jones, Martin, 
Nash, Onslow, Pasquotank, 
Perquimans, Pitt 

http://www.integratedfamilyservices.net/  
(252) 999-2891 - Keischa Pruden 

Joseph’s Community 
Support Services 

CMA Lenoir 

http://www.josephscommunitysupportservices.c
om/home.html  
Cassandra Hudson- Executive Director 
cassandrah.josephs@gmail.com  
(252) 520-2001 

mailto:erin.johnson@healthkeeperz.com
https://www.holtassessmentservicesllc.com/
https://insightnc.org/about/
mailto:cmartin@insightnc.org
mailto:rysmith@insightnc.org
http://www.integratedfamilyservices.net/
http://www.josephscommunitysupportservices.com/home.html
http://www.josephscommunitysupportservices.com/home.html
mailto:cassandrah.josephs@gmail.com
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LeChris Health Systems of 
Greenville 

CMA 
Beaufort, Carteret, Craven, Jones, 
Martin, Nash, Pamlico, Pitt 

https://www.lechris.com/  
Main Contact:  
(252) 636-6105  Linda McDonald  
(252) 288-0851 Melissa Trent 

Monarch CMA 
Cabarrus, Davidson, Edgecombe, 
Forsyth, Greene, Guilford, 
Mecklenburg, Nash, Wayne, Wilson 

https://monarchnc.org/  
1-866-272-7826 – call center/rotates 

Moving Ahead Counseling 
Services 

CMA 
HOP 

Bladen, Brunswick, Columbus, New 
Hanover  

https://www.movingaheadnc.org/  
Jhonathan Strickland CEO 
jstrickland@movingaheadnc.org 
(910) 253-5885 
Stephanie Reeves 
sreeves@movingaheadnc.org 

New Hanover Community 
Health Center Inc. dba 
MedNorth Health Center 

AMH+ 
HOP 

Brunswick, Duplin, New Hanover, 
Onslow, Pender 

http://www.mednorth.org/  
Evie Nicklas (910) 202-8662  
Marlyn Kern (910) 202-8678 
Heather Howard (910) 202-8672 

Optimal Behavioral, LLC. 
CMA 
HOP 

Beaufort, Duplin, Edgecombe, 
Greene, Guilford, Halifax, Lenoir, 
Nash, Northampton, Pitt, Sampson, 
Warren, Wayne, Wilson 

https://www.optimalbehaviorllc.com/ 
Bonita Jenkins, Care Manager Supervisor  
(984) 422-7293 
Office (252) 445-2999 

https://www.lechris.com/
https://monarchnc.org/
https://www.movingaheadnc.org/
mailto:jstrickland@movingaheadnc.org
mailto:sreeves@movingaheadnc.org
http://www.mednorth.org/
https://www.optimalbehaviorllc.com/
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Pathways Human Services 
of North Carolina LLC. 
dba Clarvida  

CMA 
HOP 

Brunswick, Carteret, Craven, New 
Hanover 

https://accessfamilyservices.com/  
Dana Greene dana.greene@clarvida.com 
(910) 906-3341 
Jennifer Erwood jennifer.erwood@clarvida.com 
(828) 974-1871 

Pathways to Life CMA 

Beaufort, Bertie, Camden, Chowan, 
Craven, Currituck, Dare, 
Edgecombe, Greene, Guilford, 
Hertford, Hyde, Lenoir, Martin, Nash, 
Northampton, Pasquotank, 
Perquimans, Pitt, Randolph, Tyrell, 
Washington, Wilson 

https://www.pwstolife.com/  
(252) 695-0269 
Brittany Crumpler 
bcrumpler@pathways2life.health 
 

Pinnacle Family Services of 
NC LLC. 

CMA 

Beaufort, Bertie, Bladen, Brunswick, 
Carteret, Columbus, Craven, 
Cumberland, Currituck, Duplin, Dare, 
Edgecombe, Forsyth, Franklin, 
Greene, Guilford, Halifax, Johnston, 
Jones, Lenoir, Martin, Mecklenburg, 
Moore, Nash, New Hanover, 
Northampton, Onslow, Pamlico, 
Pender, Pitt, Richmond, Robeson, 
Sampson, Scotland, Wake, Warren, 
Washington, Wayne, Wilson 

https://pinnaclefamilyservices.com/  
(919) 790-8580 - Corporate Office Phone 
All Things TCM  

https://accessfamilyservices.com/
mailto:dana.greene@clarvida.com
mailto:jennifer.erwood@clarvida.com
https://www.pwstolife.com/
mailto:bcrumpler@pathways2life.health
https://pinnaclefamilyservices.com/
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Premier Behavioral 
Services 

CMA 
Bladen, Columbus, Hoke, Moore, 
Robeson, Scotland 

http://www.premierbehavioralservices.com/ 
(910) 671-1111 
Chandra Graham angelinajolie1983@yahoo.com  
Jewel Mcintyre  
mcintyre@premierbehavioralservices.com 

Primary Health Choice Inc. CMA 

Anson, Bladen, Columbus, Duplin, 
Edgecombe, Guilford, Hoke, Lee, 
Nash, Onslow, Pitt, Randolph, 
Richmond, Robeson, Scotland, 
Wayne, Wilson 

https://www.primaryhealthchoice.org/  
(910) 865-3500 
Cassandra Locklear 
cplocklear@primaryhealthchoice.org 
(910) 865-3500 ext. 102 

PQA Healthcare, Inc. 
CMA 
HOP 

Forsyth, Guilford, Randolph, Surry 
https://www.pqahealthcare.com/  
Khalil Nassar (336) 356-2600 ext. 3  

RHA Behavioral Health NC 
LLC  

CMA 
HOP 

Alamance, Anson, Bladen, 
Brunswick, Columbus, Craven, 
Duplin, Forsyth, Gaston, Guilford, 
Halifax, Hoke, Moore, Montgomery, 
New Hanover, Onslow, Pender, 
Randolph, Richmond, Robeson, 
Rowan, Sampson, Scotland 

https://rhahealthservices.org/  
RHA TCM Info Line: 1-800-218-7335 

Riverbend Services, Inc. CMA Bladen, Columbus, Robeson 
Meaghan McDonald, TCM Team Lead - 
mlmcdonald@rbsi-nc.com (910) 618-9260 

http://www.premierbehavioralservices.com/
mailto:angelinajolie1983@yahoo.com
mailto:mcintyre@premierbehavioralservices.com
https://www.primaryhealthchoice.org/
mailto:cplocklear@primaryhealthchoice.org
https://www.pqahealthcare.com/
https://rhahealthservices.org/
mailto:mlmcdonald@rbsi-nc.com
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Sanctuary House, Inc. CMA Guilford 
http://www.sanctuaryhousegso.com/  
Courtnee Roberts Powell - CM Supervisor – 
courtnee@shgso.org  (336) 327-9048 

Sandhills Behavioral Care AMH+ 
Anson, Lee, Moore, Montgomery, 
Richmond, Robeson, Scotland 

https://www.sandhillscares.com/ 
Misti Laurel-Bullock 
Email: tcm@sandhillsbestcare.com 
Phone: (910) 562-9882, ext. 1030 

Selfless Foundation CMA Davidson, Guilford, Randolph 
https://www.selflessusa.org/  
Steneshia Meadows (336) 285-0998 
smeadows@selflessusa.org 

Sigma Healthcare 
CMA 
HOP 

Edgecombe, Halifax, Nash, 
Northampton, Pitt, Wayne, Wilson 

https://www.sigmahealthservices.com/  
Tyris Casey TCM Supervisor 
tcasey@sigmahealthservices.com 
James Ward- Executive Director- 
jward@sigmahealthservices.com 
(919) 848-9108 

Southeastern Healthcare 
of NC 

CMA 
Duplin, Greene, Lenoir, Nash, 
Sampson, Wilson, Wayne 

https://www.sehcnc.com/  
Office (919) 212-8580  
 

Southlight Healthcare CMA Wilson 

https://www.southlight.org/  
cmacaremanagement@southlight.org  
(919) 787-6131 - Jennifer Whitfield and Jacki 
Agusta 

http://www.sanctuaryhousegso.com/
mailto:courtnee@shgso.org
https://www.sandhillscares.com/
mailto:tcm@sandhillsbestcare.com
https://www.selflessusa.org/
mailto:smeadows@selflessusa.org
https://www.sigmahealthservices.com/
mailto:tcasey@sigmahealthservices.com
mailto:jward@sigmahealthservices.com
https://www.sehcnc.com/
https://www.southlight.org/
mailto:cmacaremanagement@southlight.org


Page 10 of 11 

Business & Administrative Matters - 866.998.2597                                                                                                        Trillium Health Resources Tailored Care Management Providers List 
Revised 4.30.2025 

Provider Name Type of TCM 
Provider Counties Served Website and Contact 

Stephen’s Outreach 
Center Inc. 

CMA 
HOP 

Anson, Bladen, Brunswick, 
Columbus,  Guilford, Hoke, Lee, 
Lenoir, Montgomery, New Hanover, 
Onslow, Pender, Pitt, Randolph, 
Richmond, Robeson, Sampson, 
Scotland, Washington, Wayne, 
Wilson 

https://stephensoc.net/  
(910) 973-0859  Rachael Pierce 

Sunrise Clinical Associates, 
PLLC 

CMA 
HOP 

Duplin, Lenoir, Robeson, Sampson, 
Scotland 

https://www.sunriseclinicalassociates.org/  
TCM Supervisor- Evelyn Coleman (910) 740-
9092  
Clinical Director- Brad Herring (919) 493-5013    

Triangle Comprehensive 
Health Services 

CMA 
Duplin, Edgecombe, Greene, Lenoir, 
Nash, Pitt, Sampson, Warren, 
Wayne, Wilson 

www.trianglecomprehensive.org 
Debra Barfield - tchs1705@yahoo.com 
Debra Barfield/LCMHC/ Executive Director 
(919) 705-1020 – Office ext. 105 

The Arc of North Carolina 
Inc.  

CMA 
HOP 

Anson, Beaufort, Bertie, Bladen, 
Brunswick, Carteret, Columbus, 
Craven, Cumberland, Duplin, 
Edgecombe, Greene, Guilford, 
Halifax, Harnett, Hoke, Jones, Lee, 
Lenoir, Martin, Moore, Montgomery, 
Nash, New Hanover, Onslow, 
Pamlico, Pender, Pitt, Randolph, 
Richmond, Robeson, Rockingham, 
Sampson, Scotland, Wake, Warren, 
Wayne, Wilson 

https://www.arcnc.org/  
TCMinfo@arcnc.org  
Regina Johnson (910) 791-9022 

https://stephensoc.net/
https://www.sunriseclinicalassociates.org/
http://www.trianglecomprehensive.org/
https://www.arcnc.org/
mailto:TCMinfo@arcnc.org
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The SPARC Network 
CMA 
HOP 

Guilford, Randolph 

Kathleen Ferrell 
866-700-1606; Ext.151 
kfarrell@thesparcnetwork.net 
Alicia Duncan 
aduncan@thesparcnetwork.net 

VOCA Corporation of NC 
dba Stepstone Family and 
Youth Services 

CMA 
HOP 

Beaufort, Craven, Edgecombe, 
Guilford, Halifax, Martin, Nash, Pitt, 
Randolph, Warren, Wilson 

https://rescarecommunityliving.com/care-
management/  
Tracey Finger Norris 
(704) 349-2376 
tfinger@rescare.com  

 

mailto:kfarrell@thesparcnetwork.net
mailto:aduncan@thesparcnetwork.net
https://rescarecommunityliving.com/care-management/
https://rescarecommunityliving.com/care-management/
mailto:tfinger@rescare.com

