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Tailored Care Management Certification Webinar - Thursday, Dec. 17 In June 2020, the NC
Department of Health and Human Services released an updated Tailored Care Management Provider
Manual and application questions for organizations seeking to apply for certification as Advanced
Medical Home Plus (AMH+) practices or Care Management Agencies (CMA) delivering the Tailored Care
Management model. The Tailored Care Management certification process is now open, and providers
may submit applications.

A key area of focus in Medicaid Transformation is building robust and effective models for managing
beneficiaries’ comprehensive needs through local care management. Provider-based care management
will promote whole-person care, foster high-functioning integrated care teams, and drive towards
better health outcomes.

For providers looking to obtain certification prior to Behavioral Health and Intellectual/Developmental
Disability (I/DD) Tailored Plan launch in July 2022, the certification process will take place in three
rounds.

1. Applications for the first round of certification will be due on March 1, 2021.
2. Round two applications will be due in late Spring of 2021, and
3. Round three applications will be due in the Fall of 2021.

There will be additional opportunities for certification after the Behavioral Health I/DD Tailored Plan
launch.

NC DHHS recognizes that it will take time to build a delivery system to support Tailored Care
Management that is fully integrated with primary care and other providers. The provider manual
describes the model requirements and initiating the certification application process for AMHs and
CMAs.

Interested providers should review the updated Provider Manual and application questions, and may
submit applications to Medicaid.TailoredCareMgmt@dhhs.nc.gov.



https://files.nc.gov/ncdma/Tailored-Care-Management-Provider-Manual20201202.pdf
https://files.nc.gov/ncdma/Revised-Tailored-Care-Management-Application-Questions20201202.pdf
mailto:Medicaid.TailoredCareMgmt@dhhs.nc.gov
https://manatt.zoom.us/webinar/register/WN_c5D_9M4ZTxuLZN7hbVw-FA

Tailored Care Management Certification Webinar - Thursday, Dec. 17

e The Department will host a webinar on Dec. 17, 2020, at 11 a.m. EST to provide more information
and respond to providers’ questions. The registration link is available here.

For more information, visit the NC Medicaid Tailored Care Management webpage. Please send any
comments or questions to Medicaid.TailoredCareMgmt@dhhs.nc.gov.



https://www.facebook.com/TrilliumHealthResources/
https://twitter.com/TrilliumNc
https://www.youtube.com/channel/UCjobY_uW5YmXmcVcT8N7gjw
https://medicaid.ncdhhs.gov/tailored-care-management
http://r20.rs6.net/tn.jsp?f=001p-Sl0Iis6aedpXM5iy7wGiTlddBbsv-HBxoCc1maGJfjxGwVWCXZTIzqWD49lUYEmY_X9bBiztY0aA4BXixf1F02jF_L-ihy5RY7p6qhnfXQuAWny_R3dYt5VTD8bc4z7yt08Z4JbXh52iTt82QGc515FJB5eZBYcq9VBQT-zLaJVMaV4_Fmuru73UGVts_GCC_fgGoENzY=&c=IESci1IpKB_mOgSUL1RahU42XZeb-TxXPbsL8V-zgjiZoMp5Y3g0iA==&ch=Btm3y0qJzf742xtId04sNZ-dK5L-LwG5vY8Uha-vznI0XVLfZCDHyA==

