
Your Action Will Help   Join Our Office Hours

2026 Perceptions
of Care Survey

Provider Participation is Appreciated

Questions? Surveys@TrilliumNC.org1-855-250-1539

Survey Period

August 10 – September 18, 2026

Electronic and paper survey
options available

We Value 
Your Feedback!
Survey Administration 
Begins August 10.

Each year, Trillium Health Resources partners with the NC Department of
Health and Human Services to conduct the Perceptions of Care Survey.

This survey gathers feedback from members receiving mental health and/or
substance use services and helps improve care statewide.

If your agency serves eligible Trillium members:

Designate a survey coordinator 
Email Surveys@TrilliumNC.org with your
coordinator's contact information 
Watch for survey administration instructions
from Trillium 

Join one of our optional Office Hours
for survey guidance and Q&A.

August 14 at 10 a.m.

August 28 at 10 a.m.

September 11 at 10 a.m.

We encourage every agency to administer and submit as many
completed surveys as possible throughout the survey period.
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