
CONTACT THE NEAREST COORDINATION CENTER TO YOU

NCSERVES is your connection to hundreds of community-based providers across the state. We are North 
Carolina’s first coordinated system of public, private, and non-profit organizations working 
together to provide support to veterans and their families. Working with our partners 
at NC DHHS and VA Medical Facilities across the state, NCServes offers veterans, 
service members, and their families access to a class-leading continuum of 
providers ranging from superior housing and emergency service providers to 
employment, recreation and fitness, financial capabilities and more.

When to Refer NCServes

OUR SERVICES INCLUDE

REFER TO YOUR NCSERVES NETWORK IF YOU HAVE A 
VETERAN OR FAMILY MEMBER WHO...

Coordination Center

1-855-WNC-VETS
western.americaserves.org

Coordination Center

1-855-425-8838
charlotte.americaserves.org

Coordination Center

1-866-249-6656
raleigh.americaserves.org

Coordination Center

1-844-435-1938
coastal.americaserves.org

NCServes.org

Benefits Navigation 
Clothing & Household Goods
Education 
Employment 
Entrepreneurship
Food Assistance
Health 
Housing & Shelter

Income Support 
Individual & Family Support 
Services 
Legal 
Mental/ Behavioral Health 
Money Management 
Physical Health 
Social Enrichment 

Spiritual Enrichment
Sports & Recreation 
Substance Use
Transportation 
Utilities 
Wellness

Is exhibiting signs of mental health issues or requests services. Refer 
cases of suicidal ideation to an appropriate crisis response

Is homeless, currently living in, or at risk of living in unstable housing

Has had utilities shut off or received a notice of termination in the past 
12 months

Expresses concern over a lack of available food in their household or 
access to proper nutrition

Is currently unemployed or underemployed and seeking employment 
assistance

Would benefit from help in creating a budget or have financial counseling 
needs

Would benefit from enhanced social connection and alternative services

Indicates any civil legal matters and could benefit from a conversation 
with a legal professional

This poster was printed with assistance from FedEx




