Trillium Justice-

HEALTH RESOURCES Involved Adult Provider

Transforming Lives. Building Community Well-Being.

POINT OF
CONTACT FOINT ::n:(:NTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEOPLE ACCESS CARE? SERVICES PROVIDED
NAME
Emily B sfve@ncrrbiz.com Southeastern 1407 E 5th Street,  Robeson www.southeasternfamilyviol = Call for intake emergency shelter, rapid
Locklear Family Violence Lumberton, NC encecenter.org rehousing, domestic violence
Center 28358 rehousing
Kelli Knapp  kelliknapp@communi = Community 918 Henderson Onslow www.communityprevention = Our contact number is (?10) 353- Mental Health Counseling,
typreventionservices. = Prevention Drive Jacksonville, services.org 0972 to set appointments. Substance misuse Prevention
com Services, Inc. NC 28540 services.
Yumekco yumekco@thecartercl = Carter Clinic, P.A. 4009 Barrett Drive, = Other County www.thecarterclinic.com Self-referral Telehealth
Little inic.com Suite 100; Raleigh,  (specify below) Referral source: MCO, detention Medication Management
NC Wake; we have center, hospital, family, community Buprenorphine (Suboxone)
office locations: agency Treatment
Lenoir, Wilson, Appointments are: Peer Support Services
New Hanover, eIn person ACTT
Bladen, o Virtual Mobile Clinic
Columbus, SA Group
Robeson, Tailored Care Management
Scotland
L(,‘ED/Q\

Member & Recipient Services - 877.685.2415 .
Provider Support Services: 855.250.1539 TrilliumHealthResources.org

HEALTH PLAN

—~~m—



http://www.trilliumhealthresources.org/
mailto:sfvc@ncrrbiz.com
http://www.southeasternfamilyviolencecenter.org/
http://www.southeasternfamilyviolencecenter.org/
mailto:kelliknapp@communitypreventionservices.com
mailto:kelliknapp@communitypreventionservices.com
mailto:kelliknapp@communitypreventionservices.com
http://www.communitypreventionservices.org/
http://www.communitypreventionservices.org/
mailto:yumekco@thecarterclinic.com
mailto:yumekco@thecarterclinic.com
http://www.thecarterclinic.com/

POINT OF
CONTACT
NAME

POINT OF CONTACT

AGENCY NAME
EMAIL

Natalie nataliey2010@gmail. = Mental Health

Yates com Associates of the
Triad

Charles companion4820@yah = Companion

Graham 00.com Home Care
Unimed, INC

Dr. Devoria | csallc@bellsouth.net | Community

Berry Support Agency

Holly Clark  hclark@adsyes.org Alcohol and Drug

Services

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

901 Mill Avenue
High Point. NC
27262

4820 Fayetteville
Road

809 S Madison St.
Whiteville, NC
28472

1101 Carolina St.
Greensboro, NC
27401

OFFICE COUNTY

Guilford

Robeson

Columbus

Guilford

AGENCY WEBSITE

https://mha-triad.org/

www.Companionunimed.c

om

Www.communitysupportag

encync.com

https://adsyes.org/

How po PEoPLE AcCCESS CARE?

Through referral, website, and other
ways.

Behavioral Health Pembroke NC
Office, 910-775-9034,

Charles Graham 910-734-7254
Kina Nichols 910-258-3590

910-655-0698 Office

They contact our main number at
336-333-6860 and push the number 3
for First Responder and/or leave a
message or they can email use at
counselor@adsyes.org
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SERVICES PROVIDED

Mental Health services

CLS T2013-TF, T2013-TF-U4,
Live-In Caregiver (Ind.)
T2012-GC

Day Support

T2021, Respite

S$5150, 1915i HO045-U4,
Individual Support

T1019-U4 Supported
Employment,

H2025 Ind/Group, Community
Networking, Ind.

H2015 CLS T2013TFHQ Group,
In Home Skill Building
T2013-Individual

Out patient therapy, medication
management, CST, Peer support

MAT

Outpatient Treatment Groups
which include SAIOP or Basic
Outpatient Treatment
Individual counseling

Medical and Psychiatric

Trillium Tailored
Care Management Providers List

Revised 9.25.2025


mailto:nataliey2010@gmail.com
mailto:nataliey2010@gmail.com
https://mha-triad.org/
mailto:companion4820@yahoo.com
mailto:companion4820@yahoo.com
http://www.companionunimed.com/
http://www.companionunimed.com/
mailto:csallc@bellsouth.net
http://www.communitysupportagencync.com/
http://www.communitysupportagencync.com/
mailto:hclark@adsyes.org
https://adsyes.org/
mailto:counselor@adsyes.org

POINT OF
CONTACT
NAME

Barbara
Brockington

Harry L.
Suggs

Jackie Butler

Jackie Butler

POINT OF CONTACT

EMAIL

bbrock2452@yahoo.c

om

hsuggs@adsyes.org

jbutler@adsyes.org

jbutler@adsyes.org

AGENCY NAME

New Horizon
Grouphome, LLC

Alcohol and Drug
Services

Alcohol Drug
Services of
Guilford, Inc.
(ADS)

Alcohol Drug
Services of
Guilford, Inc.
(ADS)

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

905 N Cedar St
Lumberton, NC

1101 Carolina
Street Greensboro
NC 27401

842 East Pritchard
Street, Asheboro,
NC 27203

1101 Carolina
Street,
Greensboro, NC
27401

OFFICE COUNTY AGENCY WEBSITE

Scotland Www.Newhorizonnc.org
Guilford www.adsyes.org
Randolph www.adsyes.org
Guilford www.adsyes.org

How po PEoPLE AcCCESS CARE?

Phone: 910-593-2870
Email: hr@newhorizonnc.org

Referral or website

Walk in daily, Call 800 number,
Complete request form on website

Walk in daily, Call 800 number,
complete request form on website

Page 3 of 38

SERVICES PROVIDED

assessment and follow up care
Nursing Care

Prevention Services and
Education Available

OPT, CCAs, DAs, TCM,
SAIOP,SACOT, Medication
Management,

SAIOP

IOP

Individual Therapy

Psychiatric Medication
management/ Integrated care/
Cooccurring disorder group

Outpatient services
SAIOP

Integrative Care serving

medical, psychiatric and
substance misuse disorder. Offer
enhanced services SAIOP,
Medication Assisted Treatment
using methadone, suboxone,
and vivitrol.

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:bbrock2452@yahoo.com
mailto:bbrock2452@yahoo.com
http://www.newhorizonnc.org/
mailto:hr@newhorizonnc.org
mailto:hsuggs@adsyes.org
http://www.adsyes.org/
mailto:jbutler@adsyes.org
http://www.adsyes.org/
mailto:jbutler@adsyes.org
http://www.adsyes.org/

POINT OF
CONTACT
NAME

Aja Williams

Jamie
Washington

Christoper
Mcdonald

Lucy Kenya-
Tolo

Connecting
Bridges Llc

POINT OF CONTACT
EMAIL

awilliams@spectrum-
recovery.com

jwashington@mocsup
ports.com

c.mcdonald@rainbow

bb6storehouse.com

lucy@providenceheal
thcareservicespllc.co

m

shantina_hinton@yah

00.com

AGENCY NAME

Spectrum
Recovery Inc

Moment of
Change
Counseling
Services PLLC

Rainbow 66

Storehouse INC

Providence
Healthcare
Services PLLC

Connecting
Bridges, LLC

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

111 Dennis Drive
Ste 115 Sanford
27330

106 Wortham Ct
Henderson, NC
27537

1225 S Caledonia
Street

404 Fairly St. Ste A
Laurinburg, NC
28352

919 S COX ST -
STE B2

OFFICE COUNTY

Lee

Other County
(specify below)
Vance

Scotland

Scotland

Randolph

AGENCY WEBSITE

www.spectrum-
recovery.com/

WWw.mocsupports.com

www.rainbowééstorehouse.

com/

www.providencehealthcare

services.net

www.connectingbridgesllic.

org

How po PEoPLE AcCCESS CARE?

The individual can call 919.708.5063
or come into the office

Care can be accessed by calling 252-
572-4917 or sending a message to us
via our website

They come into the office and enroll.

By calling and scheduling
appointments. There is no waitlist.

With Connecting Bridges, LLC, the
SACOT Program, individuals typically
access care through a combination of
referrals, walk-ins, court-ordered
assessments, and community
outreach

Page 4 of 38

SERVICES PROVIDED

Outpatient mental health and
substance abuse therapy,
SAIOP, SACOT, MATT, Peer
Support

Outpatient Therapy, Community
Support Team, Substance Use
Services, Peer Support, and
Psychosocial Rehab (begins
October 2025)

Substance abuse
Mental Health
OPT

Group home
Residential
Home Healthcare

Mental health and substance use
therapy

SACOTComprehensive Clinical
Assessments (CCA)

Individual Counseling (One-on-
One Sessions)

DWI Assessments and Services
Psychoeducational Group

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:awilliams@spectrum-recovery.com
mailto:awilliams@spectrum-recovery.com
http://www.spectrum-recovery.com/
http://www.spectrum-recovery.com/
mailto:jwashington@mocsupports.com
mailto:jwashington@mocsupports.com
http://www.mocsupports.com/
mailto:c.mcdonald@rainbow66storehouse.com
mailto:c.mcdonald@rainbow66storehouse.com
http://www.rainbow66storehouse.com/
http://www.rainbow66storehouse.com/
mailto:lucy@providencehealthcareservicespllc.com
mailto:lucy@providencehealthcareservicespllc.com
mailto:lucy@providencehealthcareservicespllc.com
http://www.providencehealthcareservices.net/
http://www.providencehealthcareservices.net/
mailto:shantina_hinton@yahoo.com
mailto:shantina_hinton@yahoo.com
http://www.connectingbridgesllc.org/
http://www.connectingbridgesllc.org/

Page 5 of 38

POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

Sessions

Peer Support & Community
Referrals

Treatment Planning and Goal
Setting

UDS Monitoring (Urine Drug
Screens)

Crisis Management and
Emotional Support
Collaboration with Legal and
Social Service Systems
Supporting Specialized Needs
Co-Occurring Disorders:
Integrated care for those with
mental health and substance use
needs

Homeless or Housing-Insecure
Clients: Clinician assists in
applications and supports daily
survival needs

DSS-Involved Parents:
Documented progress and
parenting coordination

Reentry Support: Assistance for
those recently released from
incarceration or detox centers
Services Are Available To:

Business & Administrative Matters - 866.998.2597 Trillium Tailored
Care Management Providers List

Revised 9.25.2025



POINT OF
CONTACT

NAME

Darrin
Mcneill

Lisa
Atkinson

Keary Ann
Mcclernan

POINT OF CONTACT
EMAIL

ceo@serenityts.com

latkinson@bdihseast.

com

kmcclernan@triadbeh

avioralresources.com

AGENCY NAME

Serenity
Therapeutic
Services

B&D Integrated
Health Services -
East (dba One to
One)

Triad Behavioral
Resources

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

206 S. Stewart
Street Raeford,
N.C. 28376

307 E Beech St

6626 Gordon Rd
Ste. C

OFFICE COUNTY

Hoke

Wayne

New Hanover

AGENCY WEBSITE

www.serenityts.com

www.bdintegratedhealth.c

om

www.triadbehavioralresour

ces.com

How po PEoPLE AcCCESS CARE?

members access care by contacting
agency through the online referral
process, coming into the office in
person to request services

Referrals

Triad Behavioral Resources (TBR) is a
fully virtual MAT service provider.
Patients need a phone or other
internet-enabled device with Zoom
downloaded, and an internet
connection to receive care. The only
time a patient needs transportation is
to get to their preferred pharmacy
once a week to pick up their

Page 6 of 38

SERVICES PROVIDED

Adults age 18+

Medicaid or self-pay
individuals

Individuals mandated by DSS,
DMV, or court

People who want help
voluntarily

residential supports, day
supports, supported
employment, community
networking, OPT, therapeutic
foster care

Community Support Team
Peer Support Service

e Medication Assisted
Treatment

o Assessments
Counseling
Group

e Urine Drug Screens (filled at
home, overnighted to the lab,
DNA authentication available)

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:ceo@serenityts.com
http://www.serenityts.com/
mailto:latkinson@bdihseast.com
mailto:latkinson@bdihseast.com
http://www.bdintegratedhealth.com/
http://www.bdintegratedhealth.com/
mailto:kmcclernan@triadbehavioralresources.com
mailto:kmcclernan@triadbehavioralresources.com
http://www.triadbehavioralresources.com/
http://www.triadbehavioralresources.com/
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FOINT OF POINT OF CONTACT
CONTACT EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How Do PEOPLE ACCESS CARE? SERVICES PROVIDED
NAME

medications. We are a low-barrier e Peer Support (we would love
program that supports patients to speak with someone about
wanting to work, manage complex increasing this service
and busy life schedules, and return to offering, as a virtual service
a sense of normalcy in life as provider, we do not meet the
productive members of society. We requirements to bill for this
also work with independent re-entry service since only 20 percent
support groups like Our Journey can be provided virtually)

2Gether, as well a providing support
for DSS and Probation workers and
their clients who are in treatment.

Eric efoushee@mbha- Mental Health 910 Mill Ave High Guilford www.mbha-triad.org Online or over the phone by calling ¢ Outpatient therapy,
Foushee triad.org Associates of the | Point NC 27260 our clinic or scheduling an * Medication Management,
Triad appointment from our site * PSR,
e CST,
o lIH,
e Peer Support,
e Forensic
e Evaluations,
¢ Mental Health assessments co
located within Guilford County
detention centers in
Greensboro and High Point,
e MAT services,
¢ Re Entry services provided by
peers co located within
Greensboro and High Point

Business & Administrative Matters - 866.998.2597 Trillium Tailored
Care Management Providers List

Revised 9.25.2025


mailto:efoushee@mha-triad.org
mailto:efoushee@mha-triad.org
http://www.mha-triad.org/
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

detention centers, jail
diversion staff located within
the detention center, Social
worker and peer co located
within the library in High Point
in partnership with social
worker in Greensboro public
library, Integrated BH co
located within primary care
sites in HP and Greensboro.

Alexis pomcommunitycare  Peace of Mind 2031 Martin Luther = Guilford No website Home or Community-In Person, Tele- e Peer Support
Clemonts @gmail.com Community Care | King Jr Dr Health e Housing Referral and
Assistance

e Employment and Educational

Assistance
Jamie jmelvin@coastalhoriz = Coastal Horizons | 615 Shipyard Blvd. | Other County www.coastalhorizons.org Coastal Horizons offers services in a Substance Use & Mental Health:
Melvin ons.org Center, Inc. Wilmington, NC (specify below) variety of settings to meet clients A wide range of comprehensive,
Buczynski 28412 A continuum of where they are. Care is accessible in | evidence-based prevention,
services is person at dedicated office locations,  outpatient treatment & support
provided to justice via telehealth, within local detention services are available for clients
involved centers, and throughout the and their families, including
individuals in 54 community. specialized services in Spanish.
counties of North
Carolina, along Crisis Intervention: Services for
with live and victims of sexual assault, and
virtual statewide displaced abused, neglected
Business & Administrative Matters - 866.998.2597 Trillium Tailored

Care Management Providers List
Revised 9.25.2025


mailto:pomcommunitycare@gmail.com
mailto:pomcommunitycare@gmail.com
mailto:jmelvin@coastalhorizons.org
mailto:jmelvin@coastalhorizons.org
http://www.coastalhorizons.org/
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POINT OF POINT OF CONTACT
CONTACT EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How Do PEOPLE ACCESS CARE? SERVICES PROVIDED
NAME
training for staff and vulnerable youth 6-18 years
providing related of age in need of emergency
services shelter are available 24 hours a

day, 7 days a week.

Health & Wellness: Our Horizons
Health and Wilmington Health
Access for Teens programs
provide easy access to
comprehensive primary care,
mental health, and wellness
services.

Justice Services: A continuum of
services is provided to justice-
involved individuals in 54
counties of North Carolina,
along with live and virtual
statewide training for staff
providing related services.

Ethel Barrett = ethel.barrett@kinston = Kinston 324 N. Queen Lenoir www.kinstonhealth.org Telehealth, transportation service, we e Counseling services,
chc.org Community Street are located in an accessible area. e Medication Assistant
Health Center e Treatment program,

¢ Medication management,
e Substance Use treatment
FQHC

Business & Administrative Matters - 866.998.2597 Trillium Tailored
Care Management Providers List

Revised 9.25.2025


mailto:ethel.barrett@kinstonchc.org
mailto:ethel.barrett@kinstonchc.org
http://www.kinstonhealth.org/

POINT OF

CONTACT
NAME

Gwedolyn
Barton

Michelle
Gunn

POINT OF CONTACT
EMAIL

barton.gwendolyn@y

ahoo.com

Mgunn@lincnc.org

AGENCY NAME

Putting Things
Into Perspective,
LLC

Leading Into
New
Communities,
Inc. (LINC, Inc)

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

1914 Jn Pease
Place, Charlotte,
NC 28262

We have several
offices in New

Hanover County.

Our mailing
address is Post
Office Box 401,
Wilmington, NC
28402. Other
offices were
services are
delivered are:
3311 Burnt Mill,
Suite 2,
Wilmington, NC

28403; 222 Division
Drive, Wilmington,

NC 28401; 801
Princess Street,

OFFICE COUNTY

Other County
(specify below)
Contracted to
provide services
to Partners Health
Management,
Vaya, and Alliance
Health

New Hanover

AGENCY WEBSITE

www.ptiphub.com

www.lincnc.org

How po PEoPLE AcCCESS CARE?

Contact the office: 980 395 7104, will
be establishing an office in the
catchment area if awarded a contract
to provide the service.

LINC provides a range of low-barrier
options for individuals to access
services, reflecting our commitment
to meeting people where they are.
Our approach is designed to
eliminate unnecessary obstacles to
care and support, recognizing that
each individual’s path to stability and
wellness is unique. Individuals can
access care via walk-in services that
function much like a resource center
without walls, allowing individuals to
receive immediate assistance without
the need for appointments or
referrals. In addition to walk-ins,
individuals can access services
directly by reaching out to LINC
themselves via telephone, email,

Page 10 of 38

SERVICES PROVIDED

e Peer Support Services,
e Community Support Team,
e Outpatient Therapy

LINC offers a comprehensive
range of services designed to
support individuals and families
impacted by incarceration
through a holistic and person-
centered approach. Housing is a
cornerstone of LINC's
programming, with options
including transitional housing at
the M.E.R. Residential Living
Campus, which provides a
structured, sober environment
with meals, clothing, and life
skills training, as well as
permanent supportive housing
opportunities and affordable
housing.

LINC also offers employment

Trillium Tailored
Care Management Providers List

Revised 9.25.2025
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

Suite 103,
Wilmington, NC
28401; and 20
North Front Street,
Suite 430,
Wilmington, NC
28401. We have
one office in
Brunswick County,
3470 Old Ocean
Highway, Bolivia
NC 28422. We also
have one office in
Pender County,
111 Fremont
Street, Unit 9,
Burgaw, NC

Business & Administrative Matters - 866.998.2597

and/or text and/or through a variety
of other channels such as family
members, friends, or members of a
person’s social network are welcome
to inquire on their behalf, and prison
case managers or other professionals
involved in an individual's care and
reentry planning may also initiate
contact. This flexible and inclusive
access model ensures that people
can connect to housing support, case
management, behavioral health
services, workforce development, and
other critical resources in a way that
best fits their needs and
circumstances.

and workforce development
through low-barrier employment
bootcamps, exploration
workshops, and vocational
training in fields like hospitality,
culinary arts, and commercial
driving. LINC also provides
intensive case management and
reentry support through the
Local Reentry Council, helping
individuals navigate housing,
employment, education,
behavioral health, substance use
treatment, and access to
benefits. Mental and behavioral
health services include cognitive
behavioral interventions (CBI),
group therapy, dual-diagnosis
support, and referrals to
appropriate treatment providers.
Beyond direct service, LINC
facilitates community integration
through initiatives such as the
Healthy Opportunities Pilot,
which connects participants to
coordinated care that addresses
physical and behavioral health

Trillium Tailored
Care Management Providers List

Revised 9.25.2025
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

as well as social needs. Peer
mentoring, support groups, and
community engagement efforts
round out a robust system of
care designed to reduce
recidivism, build resilience, and
empower individuals to thrive.
All services are accessible
through various pathways,
including self-referral, walk-ins,
inquiries from family or support
networks, or referrals from
correctional and community-
based partners—ensuring
flexible and inclusive access to

care.
Mashunda mashunda.flowers@p = Professional 618 Guilford Guilford www.prorehabconsultants.c = Complete a referral form with TCM PRC provides an array of
Famble rorehabconsultants.c  Rehabilitation College Road Unit om and submit to provider for case services primarily focused on the
om Consultants, LLC = F Greensboro, NC review. Upon acceptance member IDD population /TBI (primary) as
27409 (Billing 503 will be paired with a QP and Support = well as dual diagnoses. We
Bluffwood Court Professional to develop and provide Innovation and 1915i
Kernersville, NC supports.
27284)
Business & Administrative Matters - 866.998.2597 Trillium Tailored

Care Management Providers List
Revised 9.25.2025


mailto:mashunda.flowers@prorehabconsultants.com
mailto:mashunda.flowers@prorehabconsultants.com
mailto:mashunda.flowers@prorehabconsultants.com
http://www.prorehabconsultants.com/
http://www.prorehabconsultants.com/

POINT OF
POINT OF CONTACT
CONTACT AGENCY NAME
EMAIL
NAME
Pamela plindsay@haresidenti ~ Harper &
Harper- al.com Associates LLC

Lindsay

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

7 Dundas Circle
Ste. G #1022
Greensboro, NC
27407

OFFICE COUNTY

Guilford

AGENCY WEBSITE

www.haresidential.com

How po PEoPLE AcCCESS CARE?

Individuals can access care through
multiple entry points, depending on
their needs and eligibility. These
include:

Referral from Community Partners or

Justice System Entities
Individuals may be referred by
probation/parole officers, jail-based

case managers, reentry coordinators,

court systems, or law enforcement
partners.

Managed Care Organization (MCO)
Navigation

Members enrolled in Trillium
Medicaid Direct or the Tailored Plan
can contact Trillium’s Member &
Recipient Services to receive help
identifying providers, scheduling
appointments, or connecting with
care coordination.

Self-Referral

Eligible individuals or their family
members can directly contact
network providers to schedule an

Page 13 of 38

SERVICES PROVIDED

Harper & Associates is a
community-based behavioral
health agency committed to
delivering person-centered,
trauma-informed care across a
continuum of support settings.
We serve individuals with Severe
and Persistent Mental Iliness
(SPMI), Intellectual and
Developmental Disabilities
(I/DD), and co-occurring
behavioral health needs. Our
services include:

Community Behavioral Health
Services

Outpatient Therapy & Clinical
Services: Individual, group, and
family therapy using evidence-
based modalities including CBT,
DBT, and trauma-focused
approaches.

Peer Support Services:
Delivered by Certified Peer
Support Specialists to promote
recovery, engagement, and

Trillium Tailored
Care Management Providers List

Revised 9.25.2025
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME

EMAIL
NAME

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

intake or request services. Providers
often assist in verifying Medicaid
coverage and coordinating care
entry.

Transition and Reentry Planning
For justice-involved individuals,
access may be facilitated through
coordinated discharge planning,
where care teams collaborate with
correctional facilities to establish
post-release support.

Provider Outreach and Community
Events

Providers may also engage
individuals through community
outreach, education, and walk-in
access points to promote service
availability.

Emergency or Crisis Services

In acute situations, access may begin
via emergency departments, mobile
crisis teams, or crisis stabilization
units, with follow-up care coordinated

Page 14 of 38

SERVICES PROVIDED

system navigation.

Care Coordination: Integrating
medical, behavioral, and social
support to improve outcomes
for high-risk populations.

1915()) Home & Community-
Based Services (HCBS)
Community Living & Supports
(CLS): Skill-building and direct
support services designed to
promote independence and
integration for individuals with
I/DD or behavioral health needs.

Supported Employment:
Vocational supports to help
individuals prepare for, obtain,
and maintain competitive
employment.

Respite Services: Short-term
relief for primary caregivers of
individuals receiving HCBS.

Community Transition & Living

Trillium Tailored
Care Management Providers List

Revised 9.25.2025



Page 15 of 38

POINT OF
POINT OF CONTACT
CONTACT EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How Do PEOPLE ACCESS CARE? SERVICES PROVIDED
NAME
through the MCO or provider Supports: Assistance with
network. transitioning from institutional or

restrictive settings into
independent living
arrangements.

Residential Services
Independent Living Homes:
Deluxe, fully furnished homes
supporting young adults and
adults with mental health
conditions. Residents receive
targeted interventions that
support functional living,
wellness, and community
integration.

Harper & Associates is
dedicated to promoting
recovery, empowerment, and
dignity through individualized
care plans and multidisciplinary
collaboration. We remain
committed to advancing access,
equity, and quality across all our
service lines.

Business & Administrative Matters - 866.998.2597 Trillium Tailored
Care Management Providers List

Revised 9.25.2025



POINT OF
CONTACT
NAME

Patrice
Brown

Macta, Llc

Veeta
Joyner

Reketta
Brown

Cedric
Wilkins

Candice
Moore

POINT OF CONTACT
EMAIL

Patricebrown@restori

ngbodiesminds.org

lawooten@mactallc.o
rq

vioyner@atcamllc.org

info@thrivewellnessc
ounseling.com

c.wilkins@aplusresult
s.or

candicemoore@pcscs
.org

AGENCY NAME

Restoring Bodies
And Minds LLC

Lucretia Glass-
Wooten

ATCAM, LLC

Thrive Wellness
Center

A Plus Results,
Independent
Living Inc

Person Centered
Support
Consulting
Services

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

215 Young St
Henderson NC
27536

209 N Pearl Street,

Rocky Mount, NC
27804

755 Johns Hopkins
Dr. Greenville, NC

27834

2311 West Cone
Blvd Ste 223
Greensboro NC
27408

102 E Water St

2040 South Park
drive suite f
Winterville NC
28590

OFFICE COUNTY

Warren

Nash

Pitt

Guilford

Washington

Pitt

AGENCY WEBSITE

www.restorred.com

www.mactallc.org

www.atcamllc.org

www.thrivewellnesscounseli

ng.com

No Website

www.Pcscs.org

How po PEoPLE AcCCESS CARE?

Access can be received by phone,
telemed and visiting the location

Virtual and Remotely

In person and virtual.

Individuals can call our office at 336-
542-2884 or visit our website at
www.thrivewellnesscounseling.com

252-793-6500

Through contractors and case
management

Page 16 of 38

SERVICES PROVIDED

PSR, Respite, Transitional Living,
Community Living Low, Group
Home, Transportation

Individual & Transitional
Support, Respite, SACOT,
SAIOP, IPS, Outpatient Therapy

Case Management, HOP

Individual Counseling, Peer
Support, and Clinical
Assessments

CST, OPT, Medication
Management, SAIOP, SACOT,
PSR

Respite

Individual and transitional
supports

Community living and supports
Supportive living

Outpatient therapy (SA/MH)

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:Patricebrown@restoringbodiesminds.org
mailto:Patricebrown@restoringbodiesminds.org
http://www.restorred.com/
mailto:lgwooten@mactallc.org
mailto:lgwooten@mactallc.org
http://www.mactallc.org/
mailto:vjoyner@atcamllc.org
http://www.atcamllc.org/
mailto:info@thrivewellnesscounseling.com
mailto:info@thrivewellnesscounseling.com
http://www.thrivewellnesscounseling.com/
http://www.thrivewellnesscounseling.com/
http://www.thrivewellnesscounseling.com/
mailto:c.wilkins@aplusresults.org
mailto:c.wilkins@aplusresults.org
mailto:candicemoore@pcscs.org
mailto:candicemoore@pcscs.org
http://www.pcscs.org/

POINT OF
CONTACT

NAME

Robert A
Hudson

Eric Stone

Teresa
Hinkle

Hyden,
Felicia

POINT OF CONTACT
EMAIL

roberthudson@soeho
p.org

estone@insightnc.org

thinkle@caringservice

S.or

newphoenix2022@g

mail.com

AGENCY NAME OFFICE ADDRESS

Spirit of 123 Henderson
Excellence Drive, Jacksonville,
Community NC 28541
Outreach, Inc.

Insight Human 665 W 4th St,

Winston-Salem, NC
27101 (Corporate)

Services

102 Chestnut
Inc. Drive, High Point,
NC 27262

Caring Services,

127 Goldsboro St S
#212

New Phoenix,
LLC

Business & Administrative Matters - 866.998.2597

OFFICE COUNTY AGENCY WEBSITE

Onslow Www.soecommunityoutreac
h.net
Other County https://insightnc.org/

(specify below)
Forsyth County,
serving other
Trillium Counties

Guilford

WWW.caringservices.org

Wilson no website

How po PEoPLE AcCCESS CARE?

A potential client is able to access

care by:

1. Being referred from their
respective Prepaid Health Plan,

2. referred by a therapist,
psychologist and/or psychiatrist,

3. self referral,

4. referred by social workers and
discharge planners from around
the state.

1. Court ordered

2. Through Probation

3. Jail/ Prison, Hospital & Crisis
Centers.

Through a referral and screening
process. All services provided are in-
person.

Referral from ReEntry program
Referral from medical/mental health
provider

Referral from probation/parole
Referral from Care Coordinator

Self Referral

Page 17 of 38

SERVICES PROVIDED

Our agency provides the

following services:

. Individual and group therapy

. Foster care

. Therapeutic foster care

. Alternate Family Living

. DWI services

. Personal Care

. Case Management (via the
NC's HOP program)

NOU A WN -

1. TASC
2. RRS
3. Adult Temporary Housing

Outpatient Substance Use
Disorder Treatment, SA
Intensive Outpatient Program,
Transitional Housing

Outpatient Therapy

Peer Support

Mentoring

Income Based Supportive
Housing

Life Skills Training and Support

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:roberthudson@soehop.org
mailto:roberthudson@soehop.org
http://www.soecommunityoutreach.net/
http://www.soecommunityoutreach.net/
mailto:estone@insightnc.org
https://insightnc.org/
mailto:thinkle@caringservices.org
mailto:thinkle@caringservices.org
http://www.caringservices.org/
mailto:newphoenix2022@gmail.com
mailto:newphoenix2022@gmail.com

POINT OF
CONTACT
NAME

POINT OF CONTACT
EMAIL

Robert A roberthudson@soeho = Spirit of
Hudson p.org Excellence
Community
Outreach, Inc.
Josette jrb1@rasns2life.com  Raising A
Burrus Standard Inc

Business & Administrative Matters - 866.998.2597

AGENCY NAME

OFFICE ADDRESS

123 Henderson Onslow
Drive, Jacksonville,

NC 28541

Virtual office- 606B = Craven

Pinetree Drive
Newbern NC

OFFICE COUNTY

AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

www.soecommunityoutreac = A potential client is able to access
h.ne t care by:

1.

Being referred from their
respective Prepaid Health Plan,

2. referred by a therapist,

www.raisingastandardi.co

m/

psychologist and/or psychiatrist,

3. self referral, 4) referred by social
workers and discharge planners
from around the state.

They can call our office to schedule
Intake.

Page 18 of 38

SERVICES PROVIDED

Personal Care Services
Primary Care

Medication Management
Substance Use counseling and
groups

Case Management

Our agency provides the
following services:
Individual therapy
Foster care
Therapeutics foster care
Residential supports
Community networking
Job coaching

Day Supporting
Alternate Family Living
. DWI services

0. Personal Care

1. Case Management (via the
NC's HOP program)

S S0 N U R WDN =

We provide 1915l services on
Behavioral Health and Tailored
Plan

Trillium Tailored
Care Management Providers List
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mailto:roberthudson@soehop.org
mailto:roberthudson@soehop.org
http://www.soecommunityoutreach.ne/
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http://www.raisingastandard1.com/
http://www.raisingastandard1.com/
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FOINT OF POINT OF CONTACT
CONTACT EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How Do PEOPLE ACCESS CARE? SERVICES PROVIDED
NAME
Latasha info@goldstarwellnes = GoldStar 24 Battleground Guilford www.goldstarwellness.com | Clients access care at GoldStar GoldStar Counseling & Wellness
Carter s.com Counseling & Court Counseling & Wellness Center Center provides the following
Wellness Center through multiple pathways: services:
¢ Online intake request: Clients can e Individual therapy for children,
complete a confidential intake form adolescents, and adults
via our website. e Family and couples
Phone scheduling: Clients may call counseling
our office at (336) 907-4054 to e Group therapy, including
speak with staff and schedule an therapeutic support groups
appointment. e Trauma-informed care,
Referrals: We accept referrals from including EMDR (Eye
primary care providers, schools, Movement Desensitization
social service agencies, and other and Reprocessing)
community partners. e Clinical supervision for LCSW
Insurance portals: Some clients are and LCMHC associate-level
referred or initiate services through clinicians
insurance networks where we are e Diagnostic assessments and
listed as in-network providers. treatment planning
e Telehealth (virtual counseling)
and in-person sessions
¢ Case coordination and referral
support when needed
Keyla info@mcrhomehealth  MCR Home 3011 S. Memorial Pitt www.mcrhomehealth.com  We accept referrals from primary care = Behavioral and PCS services
Ragland .com Health Drive, Suite 12, providers, specialist, hospitals, and
Greenville, NC community specialist, etc. A
27834
Business & Administrative Matters - 866.998.2597 Trillium Tailored

Care Management Providers List
Revised 9.25.2025


mailto:info@goldstarwellness.com
mailto:info@goldstarwellness.com
http://www.goldstarwellness.com/
mailto:info@mcrhomehealth.com
mailto:info@mcrhomehealth.com
http://www.mcrhomehealth.com/
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

dedicated intake team coordinates
promptly to initiate services.

Keyla info@mcrhomehealth = MCR Home 3011 S. Memorial Pitt www.mcrhomehealth.com  We accept referrals from primary care = We provide behavioral health
Ragland .com Health Drive, Suite 12, providers, specialist, hospitals, and PCS services

Greenville, NC community partners, etc. A dedicated

27834 intake team coordinates promptly to

initiate services.

Kim Fren kfren@nc-cws.org Community 1011 Schaub Drive, ~Other County www.communityworkforces = We accept referrals via EIPD for employment placement, pre-
Workforce Raleigh, NC 27606  (specify below) olutions.org employment placement and training-  vocational
Solutions Wake (main), as well as community based services/programming-
Onslow and Vance assessments to determine career community based; day
interest/aptitude/skill sets, etc. We programs for folks with I/DD and
provide pre-vocational training TBI in Raleigh

services throughout 13 counties that
includes several with Trillium. We are
open to developing or modifying
programming to meet the needs of
this population.

Kathleen globalvisionclinical@ | Global Vision 1350 W. Walnut Wayne www.globalvisionsupportse = They can call our office, send a We offer outpatient therapy and
Wright gmail.com Support Services, = Street Suite F, rvices.org referral via fax, email or website. peer support services.
LLC Goldsboro NC
27530
Business & Administrative Matters - 866.998.2597 Trillium Tailored

Care Management Providers List
Revised 9.25.2025


mailto:info@mcrhomehealth.com
mailto:info@mcrhomehealth.com
http://www.mcrhomehealth.com/
mailto:kfren@nc-cws.org
http://www.communityworkforcesolutions.org/
http://www.communityworkforcesolutions.org/
mailto:globalvisionclinical@gmail.com
mailto:globalvisionclinical@gmail.com
http://www.globalvisionsupportservices.org/
http://www.globalvisionsupportservices.org/

POINT OF
CONTACT
NAME

Sheila
Murphy

Anita
Micelle
Bryant

POINT OF CONTACT
EMAIL

olivebranchhc@yaho

o.com

michelle.bryant43@y
ahoo.com

AGENCY NAME

LifeBridge
Healthcare

Alpha-Omega
Family
Counseling and
Restoration
Services

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

2501 E

Elizabethtown Rd.

Lumberton, NC.
28358

10520 Ligon Mill
Road Ste 100A

OFFICE COUNTY

Bladen

Other County
(specify below)
Wake

AGENCY WEBSITE

Www.lifebridgeds.com

no website (pending)

How po PEoPLE AcCCESS CARE?

Call directly , website, referrals,
Courts & DWI / Raleigh

People access care through various
means, depending on their needs
and circumstances. Here are some

common ways:

1.

**Primary Care Physicians**: Many
individuals have a primary care
provider who they consult for
general health issues, routine
check-ups, and referrals to
specialists.

**Health Insurance**: Most
people access care through health
insurance plans, which cover a
range of medical services. They
may obtain insurance through
their employer, government
programs, or purchase it privately.
**Urgent Care Centers**: For non-
emergency situations that require
immediate attention, people often
visit urgent care facilities. These
centers provide treatment for
minor injuries and illnesses
without the long wait times

Page 21 of 38

SERVICES PROVIDED

All that are checked in the box.
We deal with the dually
diagnosed SUD population.

We provide substance use,
behavioral health, reentry
support, life skills support,
diversion support, recidivism
reduction, mentoring program,
forensic evaluations. Over 26
years of experience working with
justice-involved adults.

Provide telehealth and face-to-
face services for members in
Wake & Wayne Counties

Trillium Tailored
Care Management Providers List
Revised 9.25.2025
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mailto:michelle.bryant43@yahoo.com
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME

EMAIL
NAME

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE
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How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

typically associated with
emergency rooms.

**Emergency Services**: In case
of severe or life-threatening
conditions, individuals can access
care through emergency services
by calling 911 or going directly to
a hospital's emergency
department.

**Specialists**: For specific health
concerns, patients may need to
see specialists, such as
cardiologists, orthopedists, or
dermatologists. Referrals from
primary care providers are
common for these visits.
**Telehealth Services**: With
advancements in technology,
many people now access care
remotely through telehealth
services. This allows patients to
consult with healthcare providers
via phone or video calls.
**Community Health Centers**:
These centers provide
comprehensive healthcare
services, often focusing on
underserved populations. They

Trillium Tailored
Care Management Providers List
Revised 9.25.2025



POINT OF
POINT OF CONTACT

EMAIL

CONTACT
NAME

Regina Bell  operations@qualityofl = Quality Of Life

iferr.onmicrosoft.com ' Resource and
Referral LLC

Business & Administrative Matters - 866.998.2597

AGENCY NAME

OFFICE ADDRESS

120 S Elm Street
Williamston, NC
27982

OFFICE COUNTY

Martin

AGENCY WEBSITE

www.qualityofliferr.net

How po PEoPLE AcCCESS CARE?

may offer services on a sliding fee
scale based on income.

8. **Pharmacies**: Many pharmacies
now offer health services,
including flu shots, health
screenings, and consultations for
minor health issues.

9. **Online Resources**: Some
individuals turn to online
platforms for health advice,
symptom checkers, or to book
appointments with healthcare
providers.

10. **Family and Friends**: People
often rely on recommendations
from family and friends to choose
healthcare providers or facilities,
especially if they are new to an
area.

Accessing care can also vary based on

factors like geography, socioeconomic

status, and healthcare policies in
different regions

Referrals, Self Referrals, In Person,
virtual, Webex & Website

Page 23 of 38

SERVICES PROVIDED

Psychosocial Rehabilitation
Peer Support

Supported Employment
1915i Services

Trillium Tailored
Care Management Providers List
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http://www.qualityofliferr.net/

POINT OF
CONTACT

NAME

Beverly
Stanley

Alexander
Yousif

Ibilola
Aridegbe

Sierra Jones

Gene
Mobley

POINT OF CONTACT
EMAIL

Lifechangersllc@yaho

o.com

alex@beaconbridgeh

s.com

amatpek@gmail.com

Sierrajones@triumph
anthomes.org

amobley@foothillsrec
overy.com

AGENCY NAME

Life Changers
Intervention
Services

Beacon Bridge

AMAT GROUP
HOMES

Triumphant
Homes LLC

Foothills
Recovery

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

5285 Main St Suite
19 C Shallotte NC

28470

HQ:
415 Dunstan
Avenue Suite B

Durham NC 27707

5515 Plainview
Hwy

314 E Walnut St

Ste A Goldsboro

NC 27530

910 HWY 321

OFFICE COUNTY

Brunswick

New Hanover

Sampson

Wayne

Other County
(specify below)
Catawba,
Guilford, Pitt

AGENCY WEBSITE

www.Lifechangersinservice.

com

www.beaconbridgehs.com

No website

www.triumphanthomesllc.o
rg/

No website

How po PEoPLE AcCCESS CARE?

In person and telemedicine

In person and virtual. We have 50
DSP’s

Through Eligibility Assessment,
Funding source, Referral - application
packet, Care coordination, 24/7 Staff
Support- medication supervision,
support group

Direct Referrals, Self referrals,
community outreach

Self referral or care coordinator

Page 24 of 38

SERVICES PROVIDED

Support Group
Peer support

Above selected but SAIOP
SACOT OPT PSS Med
Management Evaluations

24/7 Staff Support, Crisis
Intervention, Skills training,
Medication Supervision, Therapy
or Support group access
(Offsite)

Transitional housing, peer
support, outpatient therapy to
include individual, group and
family, individual and
Transitional support.

1915i waiver, outpatient, and
peer support

Trillium Tailored
Care Management Providers List
Revised 9.25.2025


mailto:Lifechangersllc@yahoo.com
mailto:Lifechangersllc@yahoo.com
http://www.lifechangersinservice.com/
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mailto:alex@beaconbridgehs.com
http://www.beaconbridgehs.com/
mailto:amatpek@gmail.com
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mailto:Sierrajones@triumphanthomes.org
http://www.triumphanthomesllc.org/
http://www.triumphanthomesllc.org/
mailto:gmobley@foothillsrecovery.com
mailto:gmobley@foothillsrecovery.com

POINT OF
CONTACT

NAME

Luevelyn
Jacobs
Tillman

Quincy
Smiling

Monica N
Smith

Cheryl
Andrews

POINT OF CONTACT
EMAIL

luevelyntillman@grea

tervisioncounseling.c

om

gsmiling@triadtherap
y.com

m.smithserenityrcs@g

mail.com

cheryl@beyondboun

dariesbh.com

AGENCY NAME

Greater Vision
Counseling &
Consulting

Agency PLLC

Triad Therapy
Mental Health
Center, LLC

Serenity
Residential &
Community
Supports

C. Richardson
Counseling and
Consulting,
PLLC, we are
currently in the
process of
changing our

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

402 Harris Avenue

350 N. Cox Street,
Unit 16 Asheboro,
NC 27203

108 Wall St

701 E Roosevelt
Blvd Suite 200B
Monroe NC 28112-
4106

OFFICE COUNTY AGENCY WEBSITE

Hoke www.greatervisioncounseli
ng.com

Randolph www.triadtherapy.com

Sampson www.serenityrcs.com

Other County www.beyondboundariesbh.

(specify below) com
Union County,

which is about 35

miles from Anson

County, we also

How po PEoPLE AcCCESS CARE?

People can access the services
through the website, call into the
agency or come to the agency.

MH/SA Screening-Intake
CCA

PSY Eval

PCP

Care can be accessed through
reaching out via telephone to
18667857095, via our website or in
person at 108 Wall St Clinton NC
28328

Individuals—including justice-

involved adults—access care through

multiple coordinated, trauma-
informed pathways designed to
reduce barriers and ensure prompt
engagement:

Page 25 of 38

SERVICES PROVIDED

Outpatient Therapy

Peer support

Intensive in home

Nonprofit services for
prevention of suicide and opiod
addiction.

MAT

Med Management
SAIOP

OPT

[H

PSS

Group Therapy

We recently opened. Currently
providing residential and
community support services.
Adding new services as we
educate ourselves and hire staff.

Our agency offers a
comprehensive, culturally
responsive, and trauma-
informed continuum of care for
individuals with behavioral
health needs, with specialized
programming for justice-

Trillium Tailored

Care Management Providers List
Revised 9.25.2025
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mailto:cheryl@beyondboundariesbh.com
http://www.beyondboundariesbh.com/
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POINT OF
POINT OF CONTACT
CONTACT ° :M:(: - AGENCY NAME OFFICE ADDRESS OFFICE COUNTY
NAME
name to Beyond have an office in
Boundaries Wake County, NC

Behavioral Health

Business & Administrative Matters - 866.998.2597

AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

Referral and Intake Process

Referral Sources: Referrals are
accepted from Managed Care
Organizations (MCOs), primary care
providers, court systems (e.g.,
probation/parole officers, diversion
programs, reentry programs),
schools, community agencies, family
members, and through self-referral.
Referral Submission: Referrals may be
submitted via our secure online form,
direct phone line, email, or fax. Our
Client Access and Support Team
(CAST) triages and reviews referrals
within 1-2 business days.

Verification & Eligibility: Intake
specialists verify insurance coverage,
identification, and any required legal
or consent documents. We assist
individuals in obtaining missing
documentation when needed.

Assessment & Intake

Initial Clinical Assessment: A licensed

Page 26 of 38

SERVICES PROVIDED

involved adults:
Behavioral Health Services

Outpatient Therapy (OPT):
Individual, group, and family
counseling focused on trauma
recovery, anger management,
emotional regulation,
reintegration, and support for
co-occurring disorders.

Substance Use Counseling:
Evidence-based treatment for
individuals with substance use
disorders and co-occurring
behavioral health conditions.

Behavioral Health Assessments:
Diagnostic evaluations, CCAs,
and reports tailored for
treatment planning and legal
proceedings.

Peer Support Services
Certified Peer Support
Specialists with lived experience

Trillium Tailored
Care Management Providers List
Revised 9.25.2025



POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME

EMAIL
NAME

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

clinician completes a Comprehensive
Clinical Assessment (CCA) within 7
days of intake to determine
behavioral health needs, justice-
related considerations, and
recommend appropriate services.
Service Matching: Clients are
matched to services based on
diagnosis, legal status, clinical
presentation, and availability of
regional service teams.

Access Modalities

In-Office Services: Available across
multiple counties throughout North
Carolina and Georgia and coming
soon to South Carolina and Virginia.

Telehealth Services: Secure virtual
appointments are available for
therapy, case management, care
coordination, and peer support.

Community-Based Services: Services
may be delivered in homes, schools,
community centers, shelters, or
correctional settings—including

Page 27 of 38

SERVICES PROVIDED

offer mentoring, wellness
coaching, life skills training, and
advocacy.

Peer support is integrated into
treatment teams to enhance
hope, motivation, and continuity
of care—particularly valuable
during transitions out of
correctional settings.

Research-Based Behavioral
Health Treatment (RB-BHT)

Specialized behavioral therapy
for individuals with Autism
Spectrum Disorder (ASD) or
Intellectual/Developmental
Disabilities (IDD), especially
those involved with the justice
system or experiencing
behavioral crises.

Case Management & Care
Coordination

Care Coordination: Assists
clients with housing,

Trillium Tailored
Care Management Providers List

Revised 9.25.2025



POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME

EMAIL
NAME

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

direct coordination with jails, pretrial
programs, and reentry supports.
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SERVICES PROVIDED

transportation, employment
readiness, benefits access, and
legal advocacy.

Reentry and Transition Planning:
Focused support for individuals
transitioning from incarceration
to community-based services or
alternative diversion programs.

Specialized Consultative
Services (SCS)

Behavioral consultation services
for individuals with IDD and
complex support needs, often
involving coordination with
interdisciplinary teams (IDT).
Community-Based and Life Skills
Services

Community Living and Support
(CL&S): Skill development for
independent living, safety, and
daily functioning.

Supported Employment:

Trillium Tailored
Care Management Providers List
Revised 9.25.2025
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POINT OF
POINT OF CONTACT

CONTACT AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE How po PEoPLE AcCCESS CARE? SERVICES PROVIDED

EMAIL
NAME

Vocational support for justice-
involved individuals with
behavioral health or IDD
diagnoses seeking job readiness
or reintegration into the
workforce.

Community Engagement
Services: Social integration
support to promote safe,
structured participation in
community life.

Dr Tyeasia tyeasiak@gmail.com | Recovery Journey 2100 North Main Edgecombe www.recoveryjourneyservic | Prescreening, walk ins Individual and group housing,

Dorsey Services Street es.com can provide housing (transitional
living), peer support,

Gwendolyn  ggilbert@agapechc.o = Agape Health 120 W Martin Beaufort www.agapechc.org People can access care through Primary Care, NC FIT, integrated
Gilbert rg Services Luther King Jr appointments, walk ins, mobile care, housing supports, Peer
Drive outreach services, referral, etc. support services, MAT,

outpatient therapy, other
medication management,
mental health and substance use
support, remote patient
monitoring, work-force skill
development, crisis stabilization,
dental services, pharmacy,

Business & Administrative Matters - 866.998.2597 Trillium Tailored
Care Management Providers List
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mailto:tyeasiak@gmail.com
http://www.recoveryjourneyservices.com/
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POINT OF
CONTACT
NAME

POINT OF CONTACT
EMAIL

Watsi Sutton wsutton@koinoniasol = Koinonia
utions.org

community
solutions

Business & Administrative Matters - 866.998.2597

AGENCY NAME

OFFICE ADDRESS

610B old tar village
Rd. Winterville,
North Carolina

OFFICE COUNTY

Pitt

AGENCY WEBSITE

Wwww.koinoniasolutions.or
g

How po PEoPLE AcCCESS CARE?

Clients can access services at
Koinonia Community Solutions by
completing the online Participant
Intake Form available on their
website. Depending on their needs—
such as education, economic
empowerment, housing, or reentry—
they may also complete a specialized
intake or housing pre-screening form.
Once submitted, a case manager
follows up to connect them to
appropriate programs. For direct
assistance, clients may also call,
email, or visit the office during
business hours.
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family planning, family therapy,
women's health, case
management, community
supports, jail based integrated
care, and more.

Koinonia Community Solutions
provides the following services:
Education Services:

e After-school and summer
programs for elementary
students (KidsEXCEL)

e Leadership and mentoring
programs for middle school
boys (Max Factor Leadership
Institute)

¢ Empowerment and mentorship
programs for middle school
girls (StrongHER)

Economic Empowerment &

Reentry:

¢ Job readiness and life skills
training

e Resume building and career
coaching

e Employment placement
support
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e Reentry coaching for
individuals returning from
incarceration

Housing Services:

e Affordable housing
development (rental and
homeownership)

e Homeownership education
and counseling

¢ Housing pre-screening intake
for interested applicants

Community Resource

Connections:

e Referrals to local agencies for
food, crisis support, and utility
assistance

e Resource navigation and
support (note: no direct
financial assistance provided)

Stephanie info.cultivatenc@gma = Cultivate Support = 1871 Allen Rd Pitt www.Cultivatenc.com Online or in person Cultivate Support Services offers
Williams il.com Services LLC. Greenville, NC a range of compassionate,

community-based care designed
to support individuals facing
challenges related to mental
health, substance use, and
developmental delays. Our
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services include outpatient
therapy, peer support, life skills
training, mentoring, and
community education.

We are committed to meeting
individuals where they are—
emotionally, physically, and
within their personal journey,
empowering them to grow, heal,

and thrive.
Lontonia info@lbryantcounseli L Bryant 2444 Commerce Onslow https://www.lbryantcounsel = Phone call, email, or consultation Individual and family counseling,
Bryant ngandconsulting.com Counseling and Rd Ste 117, ingandconsulting.com (free). DWI Assessment, TiCCa,
Consulting PLLC  Jacksonville NC Substance abuse counseling
28546
Jennifer jwilson@comprehensi = Comprehensive 1308 Wayne Wayne www.comprehensivecomm = People can assess care by contacting | Peer Support
Wilson vecommunityss.com = Community Memorial Dr. Ste C unityss.com the office, and scheduling an Counseling (individual & family)
Supportive Goldsboro NC appointment. Sexual Harm assessment &
Services PLLC 27534 treatment
Forensic Evaluations
NC Problem Gambling
assessment & treatment
Luwanda ABSbehavioral@gmai | alternative 905 McClellan PL Guilford no call 336-370-9400 or fax 336-373- OPT, medication management,
Daniels [.com behavioral 0134. mobile crisis, SAIOP, SACOT,
solutions, inc Community support Team
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POINT OF
CONTACT

NAME

Dr. Travis S.

Andrews

POINT OF CONTACT
EMAIL

AGENCY NAME

tandrews@andrewsco | Andrews
unselpllc.com

Counseling and

Consulting, PLLC

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

4002 Spring
Garden Suite C
Greensboro, NC
27407; 1472 East
Arcadia Rd.; 199
Forest Dr. W
Whiteville, NC

OFFICE COUNTY

Guilford

AGENCY WEBSITE

www.andrewsbehavioralhe

alth.com

How po PEoPLE AcCCESS CARE?

At Andrews Counseling and
Consulting, PLLC, individuals—
including justice-involved adults—
access care through the following
coordinated pathways:

Referral and Intake Process

Referrals are accepted from Managed
Care Organizations (MCOs), primary
care physicians, probation and parole
officers, reentry coordinators,
attorneys, family members, and
individuals making self-referrals.

Referral Intake Form: Referrals are
submitted via a secure online form or
fax. Our Client Access and Support
Team (CAST) triages and follows up
within one to two business days.

Eligibility Verification: The Client
Access Coordinator verifies insurance,
legal documentation (if a guardian is
involved), and the required consent
forms.

Care Assignment: Upon completion
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Our agency offers a
comprehensive range of services
tailored to individuals with
behavioral health needs,
including those involved in the
justice system. All services are
culturally responsive, trauma-
informed, and tailored to each
individual.

Behavioral Health Services
Outpatient Therapy (OPT):
Individual, group, and family
therapy focused on trauma
recovery, anger management,
emotional regulation,
reintegration, and co-occurring
disorder support.

Substance Use Counseling:
Integrated substance use
treatment for individuals with
co-occurring diagnoses or
substance-related offenses.

Behavioral Health Assessments:
Comprehensive Clinical
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OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE

How po PEoPLE AcCCESS CARE?

of intake, clients are matched with
the most appropriate program (e.g.,
behavioral therapy, substance use
counseling, RB-BHT, case
management) based on their clinical
needs, service eligibility, and
geographic region.

Intake & Assessment

Initial Comprehensive Clinical
Assessment (CCA): Within seven
business days post-intake, conducted
by a licensed clinician.

Service Planning: Based on
assessment, a treatment plan is
collaboratively developed and
implemented.

Access Points

Physical Locations: We operate across
multiple counties in North Carolina,
serving rural and underserved
populations.

Virtual Services: Telehealth is
available for qualifying services,
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Assessments and evaluations for
service planning and legal
support.

Peer Support Services

Certified Peer Support
Specialists with lived experience
assist individuals navigating
recovery, reintegration, and
behavioral health challenges.

Support includes mentoring, life
skills training, goal planning,
community reintegration,
advocacy, and wellness
coaching.

Peer Support is integrated into
care teams to enhance
engagement, hope, and client-
driven recovery outcomes.

Research-Based Behavioral
Health Treatment (RB-BHT)

For individuals with Autism
Spectrum Disorder (ASD) and/or
intellectual and developmental
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How po PEoPLE AcCCESS CARE?

including therapy, care coordination,
and case management.

Community-Based Services: Some
services are delivered in homes,
schools, or correctional facility
settings, as permitted.

Page 35 of 38

SERVICES PROVIDED

disabilities (IDD), including those
with co-occurring behavioral
challenges and criminal justice
involvement.

Case Management &
Coordination

Care Coordination: Addressing
social drivers of health (housing,
employment, food, legal
support, benefits).

Reentry and Transition Planning:
For those exiting correctional
facilities or involved in
diversionary programs.

Specialized Consultative
Services (SCS)

Behavioral consultation for
individuals with IDD and high-
intensity behavioral support
needs—offered to individuals
and interdisciplinary teams.

Community-Based and Life Skills
Services
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Community Living and Support
(CL&S): Helping individuals build
adaptive and independent living
skills.

Supported Employment
Services: For individuals seeking
to return to work post-
incarceration or with behavioral
health/IDD challenges.

Community Engagement: Skills
development for safe,
meaningful participation in the
community.

Transportation Assistance
Through our sister company,
Andrews Transportation
Services, LLC, we coordinate
Non-Emergency Medical
Transportation (NEMT) and
community transport to reduce
barriers to access.
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POINT OF
CONTACT

NAME

Christina
Bazemore

Shelia Holt

Alicia
Roberson

Hutch Jones

Jacob
Jordan

POINT OF CONTACT
EMAIL

christina@straightwal

knc.com

holtassessmentservic

esllc@gmail.com

acabb@lifenetservice

S.or

contact@tarheelinc.c

om

jacob@goldenlittlesta

r.com

AGENCY NAME

Straight Walk
Family Services

Holt Assessment
Services, LLC

Life Net Services

Tar Heel Human
Services, PC

Golden Little Star

Business & Administrative Matters - 866.998.2597

OFFICE ADDRESS

505 Sunset Ave,
Rocky Mount NC
27804

1001 Hamilton
Street, Roanoke
Rapids, NC 27870

800 Jefferson
Street suite 114,
Whiteville NC
28472

191 North NC
Highway 41,
Beulaville, NC
28518

111 State Highway
42 W, Ahoskie, NC
27910

OFFICE COUNTY

Nash

Halifax

Columbus

Duplin

Hertford

AGENCY WEBSITE

www.straightwalknc.com

www.holtassessmentservice

sllc.com

www.lifenetservices.org

www.tarheelinc.com

Goldenlittlestar.com

How po PEoPLE AcCCESS CARE?

People can access care, through our
main line at 252-212-5524, website,

and crisis line at 252-316-9026, and

through stakeholders

By calling 252-541-3833 or visiting
our website.

Call 9107458895 to make an
appointment. or send a message for
appointment request on website.

Referral to office directly via Trillium,
DSS, School System, direct, DCHD

In person or Virtual based on clients
preference
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Assertive Community Treatment
Team

Community Support Team

Peer Support Services
Outpatient Therapy and
Medication Management

CST, SAIOP, SACOT, Psychiatric
Evaluations, Medication
Management, OPT, TMS,

Peer Support, Medication
Assisted Treatment for opioid
and Alcohol. Medication
management, Therapy for
substance use and mental
health.

Physical Health- Home Care

outpatient behavioral health and
assessment

HOP Services, 1915i services,
and PSR Services
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