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Kelli Knapp kelliknapp@community
preventionservices.com  

Community 
Prevention 
Services, Inc. 

918 Henderson 
Drive Jacksonville, 
NC 28540 

Onslow www.communitypr
eventionservices.or
g  

Our number is (910) 353-0972 for 
appointments. 

Mental Health counseling and 
substance abuse prevention services. 

Charles Graham companion4820@yahoo
.com  

Companion Home 
Care Unimed, INC 

518 Union Chapel 
Road, Pembroke, 
NC 28358 

Robeson www.Companionu
nimed.com   

Behavioral Health Pembroke NC 
Office,  
910-775-9034,  
Charles Graham  
910-734-7254 
Kina NIchols,  
910-258-3590 
www.Companionunimed.com  

LS T2013-TF, T2013-TF-U4,  
Live-In Caregiver (Ind.) -T2012-GC 
Day Support T2021,  
Respite S5150, 
1915i H0045-U4, 
Individual Support T1019-U4 
Supported Employment, H2025 
Ind/Group, Community Networking, 
Ind. H2015 CLS T2013TFHQ Group,  
In Home Skill Building T2013-Individual 

Dr. Devoria 
Berry 

csallc@bellsouth.net  Community 
Support Agency 

809 S Madison St 
Whiteville, NC 
28472 

Columbus www.communitysu
pportagencync.co
m  

910-655-0698 
csallc@bellsouth.net  

Outpatient therapy, medication 
management,  
Day Treatment, Intensive In Home, and 
SAIOP. 

Barbara 
Brockington 

bbrock2452@yahoo.co
m  

New Horizon, LLC 905 N Cedar St 
Lumberton, NC 

Robeson Www.Newhorizonn
c.org 

Phone: 910-593-2870  
Email: hr@newhorizonnc.org   
Website: www.NewHorizonnc.org  

OPT, CCAs , DAs, TCM, SAIOP, 
SACOT, Medication Management, 

http://www.trilliumhealthresources.org/
mailto:kelliknapp@communitypreventionservices.com
mailto:kelliknapp@communitypreventionservices.com
http://www.communitypreventionservices.org/
http://www.communitypreventionservices.org/
http://www.communitypreventionservices.org/
mailto:companion4820@yahoo.com
mailto:companion4820@yahoo.com
http://www.companionunimed.com/
http://www.companionunimed.com/
http://www.companionunimed.com/
mailto:csallc@bellsouth.net
http://www.communitysupportagencync.com/
http://www.communitysupportagencync.com/
http://www.communitysupportagencync.com/
mailto:csallc@bellsouth.net
mailto:bbrock2452@yahoo.com
mailto:bbrock2452@yahoo.com
http://www.newhorizonnc.org/
http://www.newhorizonnc.org/
mailto:hr@newhorizonnc.org
http://www.newhorizonnc.org/
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Natasha Holley natasha.holley@integrat
edfamilyservices.net  

Integrated Family 
Services 

Offices located in 
Elizabeth city, 
Ahoskie, 
Greenville 

Pitt Www.integratedfa
milyservices.net 

Contact Mobile Crisis if appropriate 1-
866-437-1821 or access services 
through Open Access Clinic located 
at 3001 Stantonsburg Rd., Greenville, 
NC 27858 

Mobile Crisis  
Outpatient Therapy  
Psychiatric Services 
Tailored Care Management  
Foster Care 
Intensive Alternative Family Treatment  
MORES later this year 

Shawtay Reese sreese@transitionalts.co
m  

Transitional 
Therapeutic 
services, LLC 

946 West Andrew 
Ave Henderson 
NC 

Warren https://www.transit
ionalts.com/our-
approach 

By contacting the agency and 
completing referral online 

IIH, OPT, Peer support, MST 

Christoper 
Mcdonald 

c.mcdonald@rainbow66
storehouse.com  

Rainbow 66 
Storehouse INC 

1225 S Caledonia 
Street 

Scotland https://rainbow66s
torehouse.com/  

Call or come to the office Substance abuse Mental Health 
OPTGroup home Residential Home 
Healthcare 

Darrin Mcneill ceo@serenityts.com  Serenity 
Therapeutic 
services 

206 S. Stewart 
street Raeford, 
N.C. 28376 

Hoke www.serenityts.co
m 

members can access care using the 
online portal website. come into the 
office in person, referrals from outside 
providers. 

residential supports, day supports, 
therapeutic foster care, OPT, 
community networking. 

Lisa Atkinson latkinson@bdihseast.co
m  

B&D Integrated 
Health Services - 
East (dba One to 
One) 

307 E Beech St Wayne www.bdintegrated
health.com 

Referrals Intensive in Home 
Medication Management 

Tiffany Dowell tdowell@positiveinfluen
cesinc.com  

Positive Influences 
Inc 

2433 Saint Andrew 
Street, Tarboro, 
NC 27886 

Edgecombe www.positiveinflue
ncesinc.com 

Direct referral to office 252-641-9990 
Online at 
www.positiveinfluencesinc.com  

Intensive In-Home (Edgecombe, Nash, 
Wilson, Pitt, Greene, Wayne) 
Day Treatment (Wayne County) 
Outpatient Therapy 

mailto:natasha.holley@integratedfamilyservices.net
mailto:natasha.holley@integratedfamilyservices.net
http://www.integratedfamilyservices.net/
http://www.integratedfamilyservices.net/
mailto:sreese@transitionalts.com
mailto:sreese@transitionalts.com
https://www.transitionalts.com/our-approach
https://www.transitionalts.com/our-approach
https://www.transitionalts.com/our-approach
mailto:c.mcdonald@rainbow66storehouse.com
mailto:c.mcdonald@rainbow66storehouse.com
https://rainbow66storehouse.com/
https://rainbow66storehouse.com/
mailto:ceo@serenityts.com
http://www.serenityts.com/
http://www.serenityts.com/
mailto:latkinson@bdihseast.com
mailto:latkinson@bdihseast.com
http://www.bdintegratedhealth.com/
http://www.bdintegratedhealth.com/
mailto:tdowell@positiveinfluencesinc.com
mailto:tdowell@positiveinfluencesinc.com
http://www.positiveinfluencesinc.com/
http://www.positiveinfluencesinc.com/
http://www.positiveinfluencesinc.com/
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Eric Foushee efoushee@mha-
triad.org  

Mental Health 
Associates of the 
Triad 

910 Mill Ave High 
Point NC 27260 

Guilford www.mha-triad.org Online or via phone Re Entry and jail diversion services for 
adults. We also conduct forensic 
evaluations and assessments working 
closely with mental health courts and 
public defenders office and attorneys. 
We would like to expand our court 
services program to youth. 

Cristen Williams crwilliams@coastalhoriz
ons.org  

Coastal Horizons 
Center, Inc. 

615 Shipyard Blvd. 
Wilmington, NC 
28412 

Other County 
(specify bellow) 
Outpatient/School
-based services: 
New Hanover, 
Brunswick, Pender, 
Columbus, Bladen; 
FCT services:  
New Hanover   
Brunswick, Pender   
Columbus, Bladen   
Robeson, 
Sampson, Onslow   
Craven, Carteret   
Pitt, Duplin, Lenoir   
Beaufort, Jones   
Pamlico, Guilford   
Randolph;  
Child First 
Services: 
New Hanover   
Brunswick, Pender   
Columbus, Bladen   

www.coastalhorizo
ns.org 

Coastal Horizons offers services in a 
variety of settings to meet clients 
where they are. Care is accessible in 
person at dedicated office locations, 
via telehealth, within local detention 
centers, and throughout the 
community. 

Individual outpatient and school based 
therapy,  
Group Therapy (Aggression 
Replacement Training, Problematic 
Sexual Behavior Cognitive Behavioral 
Therapy), 
Family Centered Treatment, 
Child First, Parenting and Family Skill 
Building (Guiding Good Choices, STEP 
and Incredible Years), Intensive 
Interventions, Child and Adolescent 
Day Treatment,  
JDC Screening/Assessment and Brief 
Interventions, 
Psychiatric Medication Evaluation and 
Management, Primary Care, 
Homebuilders 

mailto:efoushee@mha-triad.org
mailto:efoushee@mha-triad.org
http://www.mha-triad.org/
mailto:crwilliams@coastalhorizons.org
mailto:crwilliams@coastalhorizons.org
http://www.coastalhorizons.org/
http://www.coastalhorizons.org/
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Onslow, Duplin   
Guilford,   
Randolph,   
Cumberland,   
Harnett, Moore   
Richmond, Anson   
Montgomery, 
Robeson, 
Richmond, Moore   
Sampson, Hoke 

Angie angie.rouse@rbsi-
nc.com  

Riverbend 
Services, Inc. 

6688 NC 41 
Highway N, 
Lumberton, NC 
28358 

Robeson Under construction By calling 910-618-9260 or  
Emailing: riverbendservices@rbsi-
nc.com  

Assessment, Psychiatric Evaluation, 
Medication Management, Outpatient 
Therapy (Individual & Family), Intensive 
In-Home Services, Residential 
Treatment -Level III (Males), and 
Tailored Care Management 

mailto:angie.rouse@rbsi-nc.com
mailto:angie.rouse@rbsi-nc.com
mailto:riverbendservices@rbsi-nc.com
mailto:riverbendservices@rbsi-nc.com
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Maurice 
Pressley 

mpressley@pridenc.co
m  

Pride in North 
Carolina 

7610 Falls of 
Neuse Rd. Suite 
290 

Other County 
(specify below) 
Wake, Johnston, 
Cumberland, 
Wayne, Lenior, 
Pitt, New Hanover, 
Nash, Wilson, 
Onslow, Jones, 
Carteret, 
Edgecombe,  
Currituck, 
Camden, 
Pasquotank, 
Perquimans, 
Gates, Bertie, 
Chowan,  
Brunswick, and 
Pender 

www.pridenc.com Referral or Walk In We offer and provide an array of 
services to children, adolescents, adults, 
and families.  We provide 
Comprehensive Clinical Assessments 
(Children and Adults face to face and 
remotely), Outpatient Therapy (Children 
and Adults face to face and remotely), 
Medication Management (Children and 
Adults face to face and remotely), 
School Based Therapy (in schools face 
to face), community services such as 
Intensive In home Services (Children 
and Adolescents age 5-17 face to face),  
Community Support Team Services 
(Adults age 18+ face to face), Day 
Treatment (Wilson County Public 
School), Psychosocial Rehabilitation 
(Wilson/Jacksonville Adults) and High-
Fidelity Wraparound services (Elizabeth 
City, Wilmington, Greenville, 
Jacksonville and surrounding 
communities). 

Marc Lewis lewislewis95@aol.com  Marc Lewis, LCSW, 
PLLC 

111 DAVIS ST - 
STE D 

Randolph https://www.marcl
ewiscounseling.co
m/ 

Self referral, referrals from 
Department of Public Safety, Schools, 
DSS. 

Outpatient Therapy/Substance Abuse/ 
mental health- assessments, treatment, 
groups. 

mailto:mpressley@pridenc.com
mailto:mpressley@pridenc.com
http://www.pridenc.com/
mailto:lewislewis95@aol.com
https://www.marclewiscounseling.com/
https://www.marclewiscounseling.com/
https://www.marclewiscounseling.com/
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Ethel Barrett ethel.barrett@kinstonch
c.org  

Kinston 
Community Health 
Center 

324 N. Queen 
Street 

Lenoir www.kinstonhealth
.org 

Telehealth, transportation service, we 
are located in an accessible area. 

Counseling services, Medication 
Assistant Treatment program, 
Medication management, Substance 
Use treatment FQHC 

Pamela Harper-
Lindsay 

PLINDSAY@HARESIDE
NTIAL.COM  

HARPER & 
ASSOCIATES LLC 

7 DUNDAS 
CIRCLE Ste G 
#1022 
GREENSBORO, 
NC 27407 

Guilford www.haresidential.
com 

Individuals can access care through 
multiple entry points, depending on 
their needs and eligibility. These 
include: 
 
Referral from Community Partners or 
Justice System Entities 
Individuals may be referred by 
probation/parole officers, jail-based 
case managers, reentry coordinators, 
court systems, or law enforcement 
partners. 
 
Managed Care Organization (MCO) 
Navigation 
Members enrolled in Trillium 
Medicaid Direct or the Tailored Plan 
can contact Trillium’s Member & 
Recipient Services to receive help 
identifying providers, scheduling 
appointments, or connecting with 
care coordination. 
 
Self-Referral 
Eligible individuals or their family 

Harper & Associates is a community-
based behavioral health agency 
committed to delivering person-
centered, trauma-informed care across 
a continuum of support settings. We 
serve individuals with Severe and 
Persistent Mental Illness (SPMI), 
Intellectual and Developmental 
Disabilities (I/DD), and co-occurring 
behavioral health needs. Our services 
include: 
 
Community Behavioral Health Services 
Outpatient Therapy & Clinical Services: 
Individual, group, and family therapy 
using evidence-based modalities 
including CBT, DBT, and trauma-
focused approaches. 
 
Peer Support Services: Delivered by 
Certified Peer Support Specialists to 
promote recovery, engagement, and 
system navigation. 
 
Care Coordination: Integrating medical, 

mailto:ethel.barrett@kinstonchc.org
mailto:ethel.barrett@kinstonchc.org
http://www.kinstonhealth.org/
http://www.kinstonhealth.org/
mailto:PLINDSAY@HARESIDENTIAL.COM
mailto:PLINDSAY@HARESIDENTIAL.COM
http://www.haresidential.com/
http://www.haresidential.com/
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members can directly contact network 
providers to schedule an intake or 
request services. Providers often assist 
in verifying Medicaid coverage and 
coordinating care entry. 
 
Transition and Reentry Planning 
For justice-involved individuals, access 
may be facilitated through 
coordinated discharge planning, 
where care teams collaborate with 
correctional facilities to establish post-
release support. 
 
Provider Outreach and Community 
Events 
Providers may also engage individuals 
through community outreach, 
education, and walk-in access points 
to promote service availability. 
 
Emergency or Crisis Services 
In acute situations, access may begin 
via emergency departments, mobile 
crisis teams, or crisis stabilization 
units, with follow-up care coordinated 
through the MCO or provider 
network. 

behavioral, and social support to 
improve outcomes for high-risk 
populations. 
 
1915(i) Home & Community-Based 
Services (HCBS) 
Community Living & Supports (CLS): 
Skill-building and direct support 
services designed to promote 
independence and integration for 
individuals with I/DD or behavioral 
health needs. 
 
Supported Employment: Vocational 
supports to help individuals prepare for, 
obtain, and maintain competitive 
employment. 
 
Respite Services: Short-term relief for 
primary caregivers of individuals 
receiving HCBS. 
 
Community Transition & Living 
Supports: Assistance with transitioning 
from institutional or restrictive settings 
into independent living arrangements. 
 
Residential Services 
Independent Living Homes: Deluxe, 
fully furnished homes supporting young 
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adults and adults with mental health 
and developmental disability 
conditions. Residents receive targeted 
interventions that support functional 
living, wellness, and community 
integration. 
 
Level III Residential Services (for youth): 
Trauma-informed residential programs 
offering therapeutic supports for 
adolescents with significant emotional 
and behavioral challenges. 
 
Harper & Associates is dedicated to 
promoting recovery, empowerment, 
and dignity through individualized care 
plans and multidisciplinary 
collaboration. We remain committed to 
advancing access, equity, and quality 
across all our service lines. 

Patrice Brown Patricebrown@restoring
bodiesminds.org  

Restoring Bodies 
And Minds LLC 

215 Young St, 
Henderson NC 
27536 

Warren www.restorred.co
m  

Telephone, Telemed, in Person PSR, Respite, Group Home, Transitional 
Living, Community Living Low, 

Braxton 
Peterson 

braxtonpeterson12@yah
oo.com  

Real Choices Inc. 10282 hwy 125 Martin No With help locating community 
resources 

Mentoring Program, behavioral health 
and substance use 

Lucretia Glass-
Wooten 

lgwooten@mactallc.org  MACTA, LLC 209 N Pearl Street, 
Rocky Mount, NC 
27804 

Nash www.mactallc.org  Virtual and Remotely Individual & Transitional Support, 
Respite, SACOT, SAIOP, IPS, 
Outpatient Therapy 

mailto:Patricebrown@restoringbodiesminds.org
mailto:Patricebrown@restoringbodiesminds.org
http://www.restorred.com/
http://www.restorred.com/
mailto:braxtonpeterson12@yahoo.com
mailto:braxtonpeterson12@yahoo.com
mailto:lgwooten@mactallc.org
http://www.mactallc.org/
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Veeta Joyner vjoyner@atcamllc.org  ATCAM, LLC 755 Johns Hopkins 
Dr, Greenville, NC 
27834 

Nash www.atcamllc.org  Virtual & In Person Case Management, HOP 

Reketta Brown info@thrivewellnesscou
nseling.com  

Thrive Wellness 
Center 

2311 West Cone 
Blvd Ste 223 
Greensboro NC 
27408 

Guilford www.thrivewellnes
scounseling.com  

Individuals can call our office at 336-
542-2884 to access care or visit our 
website and make a referral. 

Clinical Assessments, Counseling, Peer 
Support 

Reketta Brown info@thrivewellnesscou
nseling.com  

Thrive Wellness 
Center 

2311 West Cone 
Blvd Ste 223 
Greensboro NC 
27408 

Guilford www.thrivewellnes
scounseling.com  

People can access care by calling our 
office at 336-542-2884 or making a 
referral online at our website for 
services, click on referrals, our office 
will reach out to schedule an 
appointment. 

Counseling, Clinical Assessments, and 
Peer Support 

Kim Morgan Kimorgan@broadstep.c
om  

Coastal 
Southeastern 
United Care - 
Broadstep 

10 Doctor's Circle 
Suite 6  Supply , 
NC 

Brunswick www.Broadstep.co
m  

ncreferrals@broadstep.com  
Sarah Key - Admissions Coordinator 
 910- 769-5851 

OutpatientIntensive In homemedication 
managementCSTACTTPSS 

Candice Moore candicemoore@pcscs.or
g  

Person Centered 
Support 
Consulting services 
llc 

2040 South Park 
suite f winterville 
nc 28590 

Pitt www.Pcscs.org  Through case management and 
contractors 

Respite  
individual and transitional supports 
Community living and supports  
Supportive living 

mailto:vjoyner@atcamllc.org
http://www.atcamllc.org/
mailto:info@thrivewellnesscounseling.com
mailto:info@thrivewellnesscounseling.com
http://www.thrivewellnesscounseling.com/
http://www.thrivewellnesscounseling.com/
mailto:info@thrivewellnesscounseling.com
mailto:info@thrivewellnesscounseling.com
http://www.thrivewellnesscounseling.com/
http://www.thrivewellnesscounseling.com/
mailto:Kimorgan@broadstep.com
mailto:Kimorgan@broadstep.com
http://www.broadstep.com/
http://www.broadstep.com/
mailto:ncreferrals@broadstep.com
mailto:candicemoore@pcscs.org
mailto:candicemoore@pcscs.org
http://www.pcscs.org/
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Hyden, Felicia newphoenix2022@gmail
.com  

New Phoenix, LLC 127 GOLDSBORO 
STREET S #212 

Wilson no website Referral from ReEntry program  
Referral from medical/mental health 
provider  
Referral from probation/parole  
Referral from Care Coordinator  
Self Referral 

Outpatient Therapy  
Peer Support  
Mentoring  
Income Based Supportive Housing  
Life Skills Training and Support  
Personal Care Services  
Primary Care  
Medication Management 
Substance Use counseling and groups  
Case Management 

Wilkiam Wilson info@abcplay14.com  ABC Play LLC 400 South Rd 
Street Suite D1 
Elizabeth City, NC 
27909 

Pasquotank www.abcplay14.co
m  

Website, in person/walk in, phone to 
complete the referral! Staff is also 
able to meet the individual at their 
home or in the community to 
eliminate transportation as a barrier! 

-Day Treatment 
-Respite -Individual and Transitional 
Support  
-Med Management 
-SAIOP 
-OPT(Ind/Fam/Grp) 
-PHP-Anger Management 
-Parenting Classes 

Josette Burrus jrb1@rasns2life.com  Raising A Standard 
Inc 

Home address Craven www.Raisingastand
ard1.com   

Call our office 706-620-2985 to 
schedule intake. We go to all trillium 
counties. 

Virtual office- 606 B Pinetree Drive 
Newbern NC 28560 

Latasha Carter INFO@GOLDSTARWEL
LNESS.COM  

GoldStar 
Counseling & 
Wellness Center 

24 Battleground 
Court 

Guilford www.goldstarwelln
ess.com  

• response you can use for the 
Trillium form under “How do 
people access care?” 

• Clients access care at 
GoldStar Counseling & 

GoldStar Counseling & Wellness Center 
provides the following services: 

• Individual therapy for children, 
adolescents, and adults 

• Family and couples counseling 

mailto:newphoenix2022@gmail.com
mailto:newphoenix2022@gmail.com
mailto:info@abcplay14.com
http://www.abcplay14.com/
http://www.abcplay14.com/
mailto:jrb1@rasns2life.com
http://www.raisingastandard1.com/
http://www.raisingastandard1.com/
mailto:INFO@GOLDSTARWELLNESS.COM
mailto:INFO@GOLDSTARWELLNESS.COM
http://www.goldstarwellness.com/
http://www.goldstarwellness.com/
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Wellness Center through 
multiple pathways: 

• Online intake request: Clients 
can complete a confidential 
intake form via our website at 
www.goldstarwellness.com. 

• Phone scheduling: Clients 
may call our office at (336) 
907-4054 to speak with staff 
and schedule an 
appointment. 

• Referrals: We accept referrals 
from primary care providers, 
schools, social service 
agencies, and other 
community partners. 

• Insurance portals: Some 
clients are referred or initiate 
services through insurance 
networks where we are listed 
as in-network providers. 

• Group therapy, including 
therapeutic support groups for 
teens and caregivers 

• Trauma-informed care, 
including EMDR (Eye 
Movement Desensitization and 
Reprocessing) 

• Clinical supervision for LCSW 
and LCMHC associate-level 
clinicians 

• Diagnostic assessments and 
treatment planning 

• Telehealth (virtual counseling) 
and in-person sessions 

• Case coordination and referral 
support when needed 

http://www.goldstarwellness.com/


Page 12 of 24 

Business & Administrative Matters - 866.998.2597                                                                                                                                                                                                                                                                                    Trillium Tailored 
Care Management Providers List 

Revised 9.25.2025 

 

POINT OF 
CONTACT 

NAME 

POINT OF CONTACT 
EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE HOW DO PEOPLE ACCESS CARE? SERVICES PROVIDED 

Yohmina Kasey yohmina@selflessusa.or
g  

Selfless 
Foundation, Inc. 

16 Oak Branch 
Drive 

Guilford www.selflessusa.or
g  

1. Call us at 336-285-0998 
2. Visit our website and complete a 

referral  form.  
3.  Visit  our offices at 16-A Oak 

Branch Drive, Greensboro, NC  
4. Visit our office at 1411-B Alamance 

Road, Burlington, NC 
5. Visit our office at 408-B Millgate 

Drive, Winston-Salem, NC 

1. 1915i: Individual and Transitional 
Support 
2. Outpatient Therapy for Behavioral 
Health, Mental Health and Substance 
Use disorders. 
3. Tailored Care Management 
4. Mobile Tutoring 

Yohmina Kasey yohmina@selflessusa.or
g  

Selfless 
Foundation, Inc. 

16 Oak Branch 
Drive, Greensboro, 
Nc 27407 

Guilford www.selflessusa.or
g  

1. Call us at 336-285-09982.  
2. Visit our website and complete a 

referral  form. 
3. Visit  our offices at 16-A Oak 

Branch Drive, Greensboro, NC  
4. Visit our office at 1411-B 

Alamance Road, Burlington, NC 
5. Visit our office at 408-B Millgate 

Drive, Winston-Salem, NC 

1. 1915i: Individual and Transitional 
Support 

2. Outpatient Therapy for Behavioral 
Health, Mental Health and 
Substance Use disorders. 

3. Tailored Care Management 
4. Mobile Tutoring 

Kim Fren kfren@nc-cws.org  Community 
Workforce 
Solutions 

1011 Schaub Dr, 
Raleigh NC 27606 

Other County 
(specify below) 
Wake (Main), 
Vance and Onslow 

www.communityw
orkforcesolutions.o
rg  

EIPD referrals; contacting our office We accept referrals via EIPD for 
employment placement and training- as 
well as community based assessments 
to determine career 
interest/aptitude/skill sets, etc. We 
provide pre-vocational training services 
throughout 13 counties that includes 
several with Trillium. We are open to 
developing or modifying programming 
to meet the needs of this population. 

mailto:yohmina@selflessusa.org
mailto:yohmina@selflessusa.org
http://www.selflessusa.org/
http://www.selflessusa.org/
mailto:yohmina@selflessusa.org
mailto:yohmina@selflessusa.org
http://www.selflessusa.org/
http://www.selflessusa.org/
mailto:kfren@nc-cws.org
http://www.communityworkforcesolutions.org/
http://www.communityworkforcesolutions.org/
http://www.communityworkforcesolutions.org/
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Xavier Dunbar xavierd@newhopetreat
ment.com  

New Hope 
Treatment Centers 

101 Sedgewood 
Dr Rock Hill SC 
29732 

Other County 
(specify below) 
York, SC 

www.newhopetrea
tment.com  

Contacting the agency 800-776-6482 
Email: 
connect@newhopetreatment.com   
Online Form via website: 
https://www.newhopetreatment.com/
contact/  

PRTF: Male and Female 12-17 

Dr. Devoria 
Berry 

csallc@bellsouth.net  Community 
Support Agency 

1224 Old 87 Hwy 
Delco, 809 S 
Madison st 
Whiteville, NC 

Columbus Communitsupport
agencync.com 

910-655-0698 Outpatient Therapy, medication 
management, Intensive In Home, Day 
Treatment, SAIOP, SACOT, CST, Peer 
Support, IDD 

Anita Michelle 
Bryant 

michelle.bryant43@yaho
o.com  

Alpha-Omega 
Family Counseling 
and Restoration 
Services 

10520 Ligon Mill 
Road Ste 100A 

Other County 
(specify below) 
Wake 

no website 
(pending) 

People access care through various 
means, depending on their needs and 
circumstances. Here are some 
common ways: 
1.  **Primary Care Physicians**: 

Many individuals have a primary 
care provider who they consult 
for general health issues, routine 
check-ups, and referrals to 
specialists. 

2.  **Health Insurance**: Most 
people access care through 
health insurance plans, which 
cover a range of medical services. 
They may obtain insurance 
through their employer, 

Behavioral health, substance use, peer 
support, reentry support, diversion 
support, recidivism reduction, life skills 
support, mentoring program, youth 
developmentProvide telehealth and 
face-to-face services for members in 
Wayne & Wake County 

mailto:xavierd@newhopetreatment.com
mailto:xavierd@newhopetreatment.com
http://www.newhopetreatment.com/
http://www.newhopetreatment.com/
mailto:connect@newhopetreatment.com
https://www.newhopetreatment.com/contact/
https://www.newhopetreatment.com/contact/
mailto:csallc@bellsouth.net
mailto:michelle.bryant43@yahoo.com
mailto:michelle.bryant43@yahoo.com
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government programs, or 
purchase it privately. 

3. **Urgent Care Centers**: For 
non-emergency situations that 
require immediate attention, 
people often visit urgent care 
facilities. These centers provide 
treatment for minor injuries and 
illnesses without the long wait 
times typically associated with 
emergency rooms. 

4. **Emergency Services**: In case 
of severe or life-threatening 
conditions, individuals can access 
care through emergency services 
by calling 911 or going directly to 
a hospital's emergency 
department. 

5. **Specialists**:  
For specific health concerns, 
patients may need to see 
specialists, such as cardiologists, 
orthopedists, or dermatologists. 
Referrals from primary care 
providers are common for these 
visits. 

6. **Telehealth Services**:  
With advancements in 
technology, many people now 
access care remotely through 
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telehealth services. This allows 
patients to consult with healthcare 
providers via phone or video calls. 

7. **Community Health Centers**: 
These centers provide 
comprehensive healthcare 
services, often focusing on 
underserved populations. They 
may offer services on a sliding fee 
scale based on income. 

8. **Pharmacies**: Many pharmacies 
now offer health services, 
including flu shots, health 
screenings, and consultations for 
minor health issues. 

9. **Online Resources**: Some 
individuals turn to online 
platforms for health advice, 
symptom checkers, or to book 
appointments with healthcare 
providers. 

10. **Family and Friends**: People 
often rely on recommendations 
from family and friends to choose 
healthcare providers or facilities, 
especially if they are new to an 
area.Accessing care varies based 
on factors like geography, 
socioeconomic status, and 
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healthcare policies in different 
regions 

Regina Bell operations@qualityoflife
rr.onmicrosoft.com  

Quality Of Life 
Resource and 
Referral LLC 

120 S Elm Street 
Williamston, NC 
27982 

Martin www.qualityofliferr.
net  

Referrals, Self Referrals, In Person, 
virtual, Webex & Website 

Psychosocial Rehabilitation 
Peer Support 
Supported Employment 
1915i Services 

Gene Mobley gmobley@foothillsrecov
ery.com  

Foothills Recovery 910 HWY 321 Guilford No website Self referral and referral from various 
providers and county 

1915i waiver, outpatient therapy, and 
peer support 

Alexander 
Yousif 

alex@beaconbridgehs.c
om  

Beacon Bridge HQ: 415 Dunstan 
Avenue, Suite B 

New Hanover www.beaconbridg
ehs.com  

Virtual and in person 50+ DSP’s OPT MED MANAGEMENT 
EVALUATION PSS ISS SAIOP SACOT 

Sierra Jones Sierrajones@triumphant
homes.org  

Triumphant Homes 
LLC 

911 N John St 
Goldsboro, NC 
27530 

Wayne https://www.trium
phanthomesllc.org
/  

Direct Referrals, Self referrals, 
community outreach, trillium care 
managers, social workers 

Level 3 residential treatment facility, 
Transitional housing, peer support, 
outpatient therapy to include individual, 
group and family, individual and 
Transitional support. 

mailto:operations@qualityofliferr.onmicrosoft.com
mailto:operations@qualityofliferr.onmicrosoft.com
http://www.qualityofliferr.net/
http://www.qualityofliferr.net/
mailto:gmobley@foothillsrecovery.com
mailto:gmobley@foothillsrecovery.com
mailto:alex@beaconbridgehs.com
mailto:alex@beaconbridgehs.com
http://www.beaconbridgehs.com/
http://www.beaconbridgehs.com/
mailto:Sierrajones@triumphanthomes.org
mailto:Sierrajones@triumphanthomes.org
https://www.triumphanthomesllc.org/
https://www.triumphanthomesllc.org/
https://www.triumphanthomesllc.org/
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Luevelyn 
Jacobs Tillman 

luevelyntillman@greater
visioncounseling.com  

Greater Vision 
Counseling & 
Consulting Agency 
PLLC 

199 Pine Tree Ln Hoke www.greatervision
counseling.com    

People can access care through 
website, phone, psychology today, 
come to the office, fax. 

Outpatient Therapy 
Peer Support 
Intensive In Home 
TCM 

Chris 
Thompson 

christhompsonlpc@gma
il.com  

Warren 
Christopher 
Thompson 

103-A Commerce 
Street, Greenville, 
NC 27858 

Pitt no website By calling 252-412-4266 Outpatient Mental Health and 
Substance Use Services 

Quincy Smiling qsmiling@triadtherapy.c
om  

Triad Therapy 
Mental Health 
Center, LLC 

350 N. Cox Street, 
Unit 16, Asheboro, 
NC 27203 

Randolph www.triadtherapy.c
om  

MH/SA Screening-IntakeCCAPSY 
EvalPCP 

IIHMATSAIOPPSSMMGroup 
TherapyOPT 

Monica N Smith m.smithserenityrcs@gm
ail.com  

Serenity 
Residential & 
Community 
Supports 

108 Wall St Clinton 
C 28328 

Sampson www.serenityrcs.co
m  

Care can be accessed through 
reaching out via telephone to 
18667857095, via our website 
www.serenityrcs@gmail.com, or in 
person at 108 Wall St Clinton NC 
28328 

We recently opened. Currently 
providing residential and community 
support services. Adding new services 
as we educate ourselves and hire staff. 

Commented [YN1]: I need someone check this  for 
me ☹ 

mailto:luevelyntillman@greatervisioncounseling.com
mailto:luevelyntillman@greatervisioncounseling.com
http://www.greatervisioncounseling.com/
http://www.greatervisioncounseling.com/
mailto:christhompsonlpc@gmail.com
mailto:christhompsonlpc@gmail.com
mailto:qsmiling@triadtherapy.com
mailto:qsmiling@triadtherapy.com
http://www.triadtherapy.com/
http://www.triadtherapy.com/
mailto:m.smithserenityrcs@gmail.com
mailto:m.smithserenityrcs@gmail.com
http://www.serenityrcs.com/
http://www.serenityrcs.com/
http://www.serenityrcs@gmail.com
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Cheryl Andrews cheryl@beyondboundar
iesbh.com  

C. Richardson 
Counseling and 
Consulting, PLLC, 
we are currently in 
the process of 
changing our name 
to Beyond 
Boundaries 
Behavioral Health 

701 E Roosevelt 
Blvd Suite 200B  
Monroe NC 28112-
4106 

Other County 
(specify below)  
Union County, 
which is about 35 
miles from Anson 
County, we also 
have an office in 
Wake County, NC 

https://beyondbou
ndariesbh.com  

Justice-involved youth and their 
families access care through multiple 
coordinated, trauma-informed 
pathways designed to reduce barriers, 
ensure family engagement, and 
support early intervention:Referral 
and Intake ProcessReferral 
Sources:Referrals are accepted from 
Managed Care Organizations (MCOs), 
juvenile court counselors, diversion 
programs, detention centers, schools, 
Department of Social Services (DSS), 
residential treatment providers, 
primary care physicians, and directly 
from parents, guardians, or caregivers 
through self-referral.Referral 
Submission:Referrals can be 
submitted via our secure online form, 
direct phone call, email, or fax. Our 
Client Access and Support Team 
(CAST) promptly triages all youth 
referrals and provides a response 
within 1–2 business days to 
coordinate next steps with the family 
and referral source.Verification & 
Eligibility:Intake specialists verify 
insurance coverage, legal custody 
status, identification, and any court 
orders or parental/guardian consent 
forms. Support is provided to families 

Our agency offers a comprehensive, 
culturally responsive, and trauma-
informed continuum of care for 
individuals with behavioral health 
needs, with specialized programming 
for justice-involved adults:Behavioral 
Health ServicesOutpatient Therapy 
(OPT): Individual, group, and family 
counseling focused on trauma recovery, 
anger management, emotional 
regulation, reintegration, and support 
for co-occurring disorders.Substance 
Use Counseling: Evidence-based 
treatment for individuals with substance 
use disorders and co-occurring 
behavioral health conditions.Behavioral 
Health Assessments: Diagnostic 
evaluations, CCAs, and reports tailored 
for treatment planning and legal 
proceedings.Peer Support 
ServicesCertified Peer Support 
Specialists with lived experience offer 
mentoring, wellness coaching, life skills 
training, and advocacy.Peer support is 
integrated into treatment teams to 
enhance hope, motivation, and 
continuity of care—particularly valuable 
during transitions out of correctional 
settings.Research-Based Behavioral 
Health Treatment (RB-BHT)Specialized 

mailto:cheryl@beyondboundariesbh.com
mailto:cheryl@beyondboundariesbh.com
https://beyondboundariesbh.com/
https://beyondboundariesbh.com/
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in gathering any required documents, 
including those related to 
guardianship or protective 
services.Assessment & IntakeInitial 
Clinical Assessment:A licensed 
clinician completes a Comprehensive 
Clinical Assessment (CCA) within 7 
days of intake, considering 
developmental stage, trauma history, 
educational and social functioning, 
and involvement with the juvenile 
justice or child welfare system.Service 
Matching:Youth are matched to 
appropriate services based on 
diagnosis, age, functional needs, legal 
status, family dynamics, and regional 
availability of providers and support 
teams. Family involvement is 
prioritized throughout the 
process.Access ModalitiesIn-Office 
Services:Youth and families may 
receive services at any of our 
conveniently located outpatient 
offices across North Carolina and 
Georgia, with expansion planned in 
South Carolina and 
Virginia.Telehealth Services:Secure, 
HIPAA-compliant virtual services are 
available for therapy, case 
management, care coordination, 

behavioral therapy for individuals with 
Autism Spectrum Disorder (ASD) or 
Intellectual/Developmental Disabilities 
(IDD), especially those involved with the 
justice system or experiencing 
behavioral crises.Case Management & 
Care CoordinationCare Coordination: 
Assists clients with housing, 
transportation, employment readiness, 
benefits access, and legal 
advocacy.Reentry and Transition 
Planning: Focused support for 
individuals transitioning from 
incarceration to community-based 
services or alternative diversion 
programs.Specialized Consultative 
Services (SCS)Behavioral consultation 
services for individuals with IDD and 
complex support needs, often involving 
coordination with interdisciplinary 
teams (IDT).Community-Based and Life 
Skills ServicesCommunity Living and 
Support (CL&S): Skill development for 
independent living, safety, and daily 
functioning.Supported Employment: 
Vocational support for justice-involved 
individuals with behavioral health or 
IDD diagnoses seeking job readiness or 
reintegration into the 
workforce.Community Engagement 
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family sessions, and peer support, 
based on the youth’s clinical 
appropriateness and family 
preference.Community-Based 
Services:We provide services in 
schools, homes, shelters, community 
centers, group homes, residential 
programs, and juvenile detention 
facilities. When applicable, we 
coordinate with court diversion 
programs, reentry supports, foster 
care agencies, and Wraparound 
teams to promote continuity of care. 

Services: Social integration support to 
promote safe, structured participation 
in community life. 

Stephanie 
Williams 

info.cultivatenc@gmail.c
om  

Cultivate Support 
Services LLC. 

1871 Allen Rd 
Greenville, NC 

Pitt www.Cultivatenc.c
om  

Via online on our website, by calling 
front office or visiting us in office. 

Cultivate Support Services offers a 
range of compassionate, community-
based care designed to support 
individuals facing challenges related to 
mental health, substance use, and 
developmental delays. Our services 
include outpatient therapy, peer 
support, life skills training, mentoring, 
and community education. 

Lontonia Bryant info@lbryantcounseling
andconsulting.com   

L Bryant 
Counseling and 
Consulting PLLC 

2444 Commerce 
Rd ste 117, 
Jacksonville NC 
28546 

Onslow www.lbryantcouns
elingandconsulting
.com  

Call, email, consultation (free) Individual and family counseling, DWI 
Assessment, TiCCa, Substance abuse 
counseling 

mailto:info.cultivatenc@gmail.com
mailto:info.cultivatenc@gmail.com
http://www.cultivatenc.com/
http://www.cultivatenc.com/
mailto:info@lbryantcounselingandconsulting.com
mailto:info@lbryantcounselingandconsulting.com
http://www.lbryantcounselingandconsulting.com/
http://www.lbryantcounselingandconsulting.com/
http://www.lbryantcounselingandconsulting.com/
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Jennifer Wilson jwilson@comprehensive
communityss.com  

Comprehensive 
Community 
Supportive 
Services PLLC 

1308 Wayne 
Memorial Dr. Ste C 
Goldsboro NC 
27534 

Wayne www.comprehensi
vecommunityss.co
m  

People can assess care by contacting 
the office, and scheduling an 
appointment. 

Peer Support 
Counseling (individual & family) 
Sexual Harm assessment & treatment 
Forensic Evaluations 
NC Problem Gambling assessment & 
treatment 

Dr. Travis S. 
Andrews 

tandrews@andrewscoun
selpllc.com  

Andrews 
Counseling and 
Consulting, PLLC 

4002 Spring 
Garden St. Suite C 
Greensboro, NC; 
1472 East Arcadia 
Rd. Riegelwood, 
NC; 199 Forest Dr. 
W WHiteville, NC 

Guilford www.andrewsbeha
vioralhealth.com  

At Andrews Counseling and 
Consulting, PLLC, individuals—
including justice-involved adults—
access care through multiple 
coordinated and trauma-informed 
pathways:Referral and Intake 
ProcessReferral Sources: We accept 
referrals from Managed Care 
Organizations (MCOs), primary care 
providers, court systems (e.g., 
probation and parole officers, reentry 
programs), schools, community 
agencies, family members, and 
individuals making self-
referrals.Referral Submission: Referrals 
can be submitted via our secure 
online form, direct phone call, email, 
or fax. The Client Access and Support 
Team (CAST) reviews referrals and 
responds within one to two business 
days.Verification & Eligibility: Intake 
specialists verify insurance, 
identification, and required consent 

Our agency offers a comprehensive 
range of services tailored to individuals 
with behavioral health needs, including 
those involved in the justice system. All 
services are culturally responsive, 
trauma-informed, and tailored to each 
individual.Behavioral Health 
ServicesOutpatient Therapy (OPT): 
Individual, group, and family therapy 
focused on trauma recovery, anger 
management, emotional regulation, 
reintegration, and co-occurring disorder 
support.Substance Use Counseling: 
Integrated substance use treatment for 
individuals with co-occurring diagnoses 
or substance-related 
offenses.Behavioral Health 
Assessments: Comprehensive Clinical 
Assessments and evaluations for service 
planning and legal support.Peer 
Support ServicesCertified Peer Support 
Specialists with lived experience assist 
individuals navigating recovery, 

mailto:jwilson@comprehensivecommunityss.com
mailto:jwilson@comprehensivecommunityss.com
http://www.comprehensivecommunityss.com/
http://www.comprehensivecommunityss.com/
http://www.comprehensivecommunityss.com/
mailto:tandrews@andrewscounselpllc.com
mailto:tandrews@andrewscounselpllc.com
http://www.andrewsbehavioralhealth.com/
http://www.andrewsbehavioralhealth.com/


Page 22 of 24 

Business & Administrative Matters - 866.998.2597                                                                                                                                                                                                                                                                                    Trillium Tailored 
Care Management Providers List 

Revised 9.25.2025 

 

POINT OF 
CONTACT 

NAME 

POINT OF CONTACT 
EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE HOW DO PEOPLE ACCESS CARE? SERVICES PROVIDED 

and legal documents. Support is 
provided to gather documentation 
when needed.Assessment & 
IntakeInitial Clinical Assessment: A 
licensed clinician completes a 
Comprehensive Clinical Assessment 
(CCA) within 7 days of intake to 
determine needs and recommend 
services.Service Matching: Clients are 
matched with services based on 
diagnosis, needs, legal involvement, 
and regional availability.Access 
ModalitiesIn-Office Services: Available 
across multiple North Carolina 
counties.Telehealth: Offered for 
therapy, case management, care 
coordination, and peer support 
services.Community-Based Services: 
We provide services in homes, 
schools, community centers, and 
other natural environments—
including coordination with jails and 
reentry programs when appropriate. 

reintegration, and behavioral health 
challenges.Support includes mentoring, 
life skills training, goal planning, 
community reintegration, advocacy, and 
wellness coaching.Peer Support is 
integrated into care teams to enhance 
engagement, hope, and client-driven 
recovery outcomes.Research-Based 
Behavioral Health Treatment (RB-
BHT)For individuals with Autism 
Spectrum Disorder (ASD) and/or 
intellectual and developmental 
disabilities (IDD), including those with 
co-occurring behavioral challenges and 
criminal justice involvement.Case 
Management & CoordinationCare 
Coordination: Addressing social drivers 
of health (housing, employment, food, 
legal support, benefits).Reentry and 
Transition Planning: For those exiting 
correctional facilities or involved in 
diversionary programs.Specialized 
Consultative Services (SCS)Behavioral 
consultation for individuals with IDD 
and high-intensity behavioral support 
needs—offered to individuals and 
interdisciplinary teams.Community-
Based and Life Skills 
ServicesCommunity Living and Support 
(CL&S): Helping individuals build 
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adaptive and independent living 
skills.Supported Employment Services: 
For individuals seeking to return to work 
post-incarceration or with behavioral 
health/IDD challenges.Community 
Engagement: Skills development for 
safe, meaningful participation in the 
community. 

Luwanda 
Daniels 

ABSbehavioral@gmail.c
om  

Alternative 
Behavioral 
Solutions, INC 

905 Mcclellan Pl Guilford No website Call 3363709400 and a referral will be 
taken, a cca will be scheduled or you 
can fax referral to 336-373-0134 

OPT, medication management, 
Residential Level III, SAIOP, mobile 
crisis, intensive in home 

Shadae 
Williams 

shadaetwilliams@gmail.
com  

J4 Stability & Safe 
Haven LLC 

267 Will Baker 
Road Kinston NC 
28504 

Lenoir No website Referrals, Word of Mouth, calling the 
number listed, MCO referrals, and 
more 

-Residential for Youth (Mental Health 
and/or Substance Use diagnoses) 
-Outpatient Therapy -1915i services  
- Assessments 

John Taylor jtaylor@thepowerofu.or
g  

The Power of U 1200 East 
Firetower Rd.  
Greenville, NC 
27858 

Pitt www.upliftnc.org  By appointment Child First, Substance Abuse 
Prevention, Outpatient Therapy 

John Taylor jtaylor@upliftnc.org  Uplift 
Comprehensive 
Services 

1200 East 
Firetower Rd.  
Greenville, NC 
27858 

Pitt www.upliftnc.org  By appointment. Multi-Systemic Therapy, Intensive In-
Home, and Outpatient Therapy 

Hutch Jones contact@tarheelinc.com  Tar Heel Human 
Services, PC 

191 North NC 
Highway 41, 
Beulaville, NC 
28518 

Duplin www.tarheelinc.co
m  

Referral to office directly via Trillium, 
DSS, School System, direct, DCHD 

outpatient behavioral health and 
substance abuse 

mailto:ABSbehavioral@gmail.com
mailto:ABSbehavioral@gmail.com
mailto:shadaetwilliams@gmail.com
mailto:shadaetwilliams@gmail.com
mailto:jtaylor@thepowerofu.org
mailto:jtaylor@thepowerofu.org
http://www.upliftnc.org/
mailto:jtaylor@upliftnc.org
http://www.upliftnc.org/
mailto:contact@tarheelinc.com
http://www.tarheelinc.com/
http://www.tarheelinc.com/
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POINT OF 
CONTACT 

NAME 

POINT OF CONTACT 
EMAIL AGENCY NAME OFFICE ADDRESS OFFICE COUNTY AGENCY WEBSITE HOW DO PEOPLE ACCESS CARE? SERVICES PROVIDED 

Robin Ringer robinringer@aol.com  The Ringer 
Centers, Inc 

213 E Bessemer 
Ave, Greensboro, 
NC 27401 

Guilford www.Ringercenters
.com  

Call 336-379-7146 SA IOP, Medication Management, 
Mental Health counseling, DWI and 
DOT assessments and treatment 

 
 

mailto:robinringer@aol.com
http://www.ringercenters.com/
http://www.ringercenters.com/

