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Incorrect usage and placement of taxonomy codes on claims can cause an increase in 
denials and rejections. Please use the below information to ensure taxonomy codes are 
placed on claim forms and electronic segments properly. 

CMS 1500 FORM SUBMISSION 
 Rendering provider taxonomy code should be placed in box 24J using

qualifier ZZ in box 24I
 Billing provider taxonomy code should be placed in box 33b using qualifier

ZZ
 Please reference 1500 Claim Form Reference Instruction Manual by the

National Uniform Claim Committee

837 PROFESSIONAL ELECTRONIC CLAIM SUBMISSION 
 Rendering provider taxonomy code should be placed in Loop 2310B PRV03

using qualifier PXC in PRV 02 as referenced in 837P Professional Health Care
Claim document which is also referenced on the Trillium Health Resources
website, ‘For Providers tab’

 Billing provider taxonomy code should be placed in Loop 2000A PRV03 using
qualifier PXC in PRV 02 as referenced in 837P Professional Health Care Claim
document which is also referenced on the Trillium Health Resources website,
‘For Providers tab’

UB04 FORM SUBMISSION 
 For paper claim submissions the Attending provider taxonomy code can be

placed in box 76 or 81CCb using qualifier B3.

 For direct data entry into our Behavioral Health I/DD provider portal, Provider
Direct, the Attending provider taxonomy code can be placed in box 76.

 Billing provider taxonomy code should be placed in box 81CCa using qualifier
B3

 Please reference UB04 Data Specifications Manual by the American Hospital
Association and National Uniform Billing Committee.

http://www.trilliumhealthresources.org/
https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
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 837 INSTITUTIONAL ELECTRONIC CLAIM SUBMISSION 
 Attending provider taxonomy code should be placed in Loop 2310A PRV03 

using qualifier PXC in PRV02 as referenced in 837I Institutional Health Care 
Claim document which is also referenced on the Trillium Health Resources  
website, ‘For Providers tab’ 

 Billing provider taxonomy code should be placed in Loop 2000A PRV03 using 
qualifier PXC in PRV02 as referenced in 837I Institutional Health Care Claim 
document which is also referenced on the Trillium Health Resources  website, 
‘For Providers tab’ 

Please reference below Medicaid Bulletin links regarding ensuring correct and active 
taxonomy codes are available in your NCTracks profile and that providers who bill via a 
clearinghouse work with those clearinghouses to ensure taxonomy data is up to date: 

 Claims Denied – Taxonomy Codes Missing, Incorrect, or Inactive 
 Adding Billing, Rendering and Attending Provider Taxonomy to Professional and 

Institutional EDI Claims 

 

https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
https://medicaid.ncdhhs.gov/blog/2021/08/27/claims-denied-taxonomy-codes-missing-incorrect-or-inactive
https://medicaid.ncdhhs.gov/blog/2021/07/15/adding-billing-rendering-and-attending-provider-taxonomy-professional-and-institutional-edi-claims
https://medicaid.ncdhhs.gov/blog/2021/07/15/adding-billing-rendering-and-attending-provider-taxonomy-professional-and-institutional-edi-claims



