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NEW & IMPROVED

Comprehensive Crisis Prevention & Intervention Plan

WHY A COMPREHENSIVE CRISIS PLAN?

Although crisis planning takes a considerable investment of time, we believe this is an
investment worth making. When individuals who receive services in our system
experience crises, they risk losing all they have struggled to achieve in recovery

— jobs, housing, relationships, their health, and sometimes even their lives.

Effective Comprehensive Crisis Prevention and Intervention Plans may not only prevent
people from experiencing these losses, but will help us become better shepherds of our
state’s resources by reducing our over-dependence on hospital emergency rooms,
inpatient facilities, and other intensive and expensive crisis services.

KEY IMPROVEMENTS

Simplified Decision Making

Built-in instructions and guidance

Helpful action steps for each phase of a
crisis episode

MORE INFO

For more info, please contact contactdmh@dhhs.nc.gov and refer to the Crisis Solutions Initiative Memorandum:
Revisions to Person-Centered Crisis Prevention and Intervention Plan attached to the email associated with this flyer.
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